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ABSTRACT

This study discusses and examines the housing issues for people with developmental
disabilities in Rhode Island. The current philosophy of housing for people with developmental
disabilities focuses on the promotion of personal choice and the integration of this population
into the community rather than living in an institutional setting. Due to the reliance of this
population on supportive housing programs, housing authorities play a major role in successful
integration. Currently, there is no information oriented toward housing authorities that explains
their potential role in furthering the goals of community integration for people with
developmental disabilities. To promote the active participation of housing authorities in this
process there needs to be an analysis of the current housing needs, innovative housing practices,
and opportunities for an active partnership between the local housing authorities, people with
developmental disabilities and support service providers. This study provides that information

for Rhode Island's public housing authorities.
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1. INTRODUCTION

1.1 INTRODUCTION

This study discusses and examines the housing issues for people with developmental
disabilities in Rhode Island. The Rhode Island Department of Mental Health,
Retardation, and Hospitals defines a developmental disability as; “a severe, chronic
disability, other than mental illness, which is (a) attributable to a cognitive or physical
impairment or a combination of cognitive and physical impairments; (b) is manifested
before the person attains age 22; (c) is likely to continue indefinitely; (d) results in
substantial functional limitations in three or more of the following major areas of life
activity; self care:; receptive and expressive language; learning; mobility; self direction;
capacity for independent living; economic self-sufficiency; and, reflects the persons need
for a combination and sequence of special, interdisciplinary, generic care or other services

which are of life-long or extended duration™ (http://www.mhrh.state.ri.us, (Last Visited April

4, 2000)).

The current philosophy of housing for people with developmental disabilities focuses
on the promotion of personal choice and the integration of this population into the
community rather than living in an institutional setting. Due to the reliance of this
population on supportive housing programs, housing authorities play a major role in
successful integration. Currently, there is no information oriented toward housing
authorities that explains their potential role in furthering the goals of community
integration for people with developmental disabilities. To promote the active

participation of housing authorities in this process there needs to be an analysis of the



current housing needs, innovative housing practices, and opportunities for an active
partnership between the local housing authorities, people with developmental disabilities
and support service providers.

This study will provide that analysis of current housing need, and will explain and
provide recommendations for innovative housing practices and opportunities for active
partnerships. This project starts by providing a review of the current literature concerning
this issue. This first chapter will also describe, in more detail, the role and objectives of
this study. The two subsequent chapters will provide a history of housing for people with
developmental disabilities in Rhode Island and a description and explanation of the
support services for people with developmental disabilities in the State. The fourth
chapter will describe the current availability of affordable housing in Rhode Island, and
the housing assistance programs available to people with developmental disabilities. The
fifth chapter will describe the resources available and the challenges faced by the housing
authorities in Rhode Island attempting to implement these housing assistance programs.
The sixth and final chapter will provide recommendations on how a partnership between
housing authorities, support service providers, advocacy groups, and people with
developmental disabilities will allow housing authorities to use these resources in
mnovative ways to effectively implement the programs that meet the housing needs of
people with developmental disabilities.

The remainder of this chapter will describe the current literature available concerning
the issue and conclude with a discussion of the role this study will play in expanding

housing choices for people with developmental disabilities in Rhode Island.
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1.2 CONTRIBUTION OF THE STUDY TO CURRENT LITERATURE

The following sub-sections describe the paradigmatic evolution concerning housing
for people with developmental disabilities through a review of how the literature of the
past twenty years has addressed the issue.
1.2.a Early Housing Philosophies

The issue of housing for people with developmental disabilities dates back to the mid-
nineteenth century when the majority of this population lived in either an institutional
setting or with their families. The philosophy, or paradigm, regarding the housing of this
population focused primarily on the institutionalization of these individuals (Willer, and
Intagliata, 1984). From the mid-nineteenth century until the present, the goals and
intentions of the institutionalization paradigm have been continuously evaluated by those
involved in the care of these individuals.
1.2.b The Introduction of Community Integration

In the mid-1970’s, an alternative paradigm began to emerge when advocacy groups
began to aggressively promote the de-institutionalization of people with developmental
disabilities (Willer & Intagliata, 1984). This alternative paradigm, the integration
paradigm, promoted the rights of individuals with developmental disabilities to live in the
general community outside the institutional setting. The introduction of the integration
paradigm led to literature focusing on quality of life issues such as: alternative housing,
the rights of individuals with developmental disabilities, support services staff training,
mainstreaming within school systems, and delivery of community-based services (Willer

& Intagliata, 1984, McVilly & Rawlinson, 1998, Bramston & Cummins, 1998, Felce,



1998). These studies focused on the promotion of integration as a philosophy, and
discussed why community integration should occur.
1.2.c Evaluation of the Integration Paradigm

As integration became a practice among support service providers, the literature began
to focus on the evaluation of integration practices, and the strategies needed to realize the
goals of integration. These studies argued that simply housing these individuals in the
community was not sufficient to meet the true goals of integration, because even though
many individuals were now living in a community, they were still isolated, just as in an
institution (O’Connell, 1990, McVilly & Rawlinson, 1998). One important study focused
on contributions of people with developmental disabilities within a community and,
during the study, found that when contacting people with developmental disabilities they
could only be found through a human service agency, or program (O’Connell, 1990).
Another study discussed how integration practices should create a daily routine for people
with developmental disabilities that includes interactions with various members of their
communities (Russo, 1999). These studies argued that integration cannot truly occur if
people with developmental disabilities do not become contributing members of their
community and that integration practices should be focused on that goal.
1.2.d Insufficiencies of Current Literature

There is an abundance of literature regarding the importance of helping people with
developmental disabilities to become active members of their community. Most of the
literature that provides guidance on how to implement this goal is written for social
service providers. However, there is a lack of information oriented towards agencies or

individuals less directly involved in the day to day lives of people with developmental



disabilities. Public housing authorities would be an example of this because, even though
the housing authority provides subsidized housing programs. which are an essential
service to people with developmental disabilities, housing authority staff persons are not
providing support for these individuals on a daily basis. One example of the lack of
information for housing agencies is guidance on how to effectively communicate with
individuals with developmental disabilities. Therefore, housing professionals tend to rely
on case managers to communicate the rules and regulations of supportive housing
programs to people with developmental disabilities. This furthers the reliance of people
with developmental disabilities on their caseworker, contradicting the true goals of

integration.

1.3 SIGNIFICANCE OF THE STUDY

The philosophy regarding the care of people with developmental disabilities has
shifted from a paradigm focused on institutionalization to one that promotes the
integration of this population into the general community (Willer & Intagliata, 1984).
Subsidized housing is a significant factor in the promotion of community integration
because it allows the individual to afford to live in a community setting. According to the
Evaluation of Supportive Housing Programs for Persons With Disabilities, prepared by
the U.S. Department of Housing and Urban Development (HUD), close to 50% of all
residents in HUD funded supportive housing have developmental disabilities. Also,
according to the report, this population has an average annual income of less than $6,500

(HUD, 1999).



In Rhode Island, individuals with developmental disabilities receive state aid for
support services such as service coordination, family support, transportation and
vocational services, however, no assistance is provided for housing expenses (Perry,
2000). Therefore, with limited income, this population relies on government subsidized
housing programs. Although subsidized housing is a major factor in integration, current
housing management practices do not contribute fully to the goals of integration.

Participation in government subsidized housing programs require an extensive amount
of paper work and a clear comprehension of the rules and regulations. This could present
a problem to people who cannot read, have a language barrier, or require other types of
communication strategies. This leaves the individual not only dependent on the housing
assistance but also dependent on another person such as a case manager, or a care
provider, to assist with the understanding of the program.

Currently in Rhode Island, there is no report about the important role that housing
authorities could play in the integration of people with developmental disabilities. There
is a need for a report that includes an explanation of inclusionary housing management
practices that empower these individuals to actively participate in their own housing
decisions. In addition, there is a need for an analysis of the demand for affordable
housing among this population, and an investigation of the potential for an active state-
wide partnership in which housing managers, people with developmental disabilities and

support service providers can exchange information.



1.4 OBJECTIVES TO BE ADDRESSED IN THE PROJECT

The main objective of this project is to inform Rhode Island’s housing authorities
about the important role they play in the community integration of people with
developmental disabilities, and to provide them with recommendations on how they can
most effectively perform that role. To meet this objective, this report provides the
information necessary to gain understanding of the housing issues related to the
community integration of people with developmental disabilities.

This report informs housing managers about the history and housing needs of people
with developmental disabilities. Secondly, this report provides the latest developments in
support services to assist people with developmental disabilities to live within a
community setting. Next, the report examines the current affordable housing need in
Rhode Island and the affordable housing issues that people with developmental
disabilities encounter. The study will also introduce housing managers to housing
management practices that empower people with developmental disabilities, and provide
recommendations for the creation of an active partnership between housing authorities,
people with developmental disabilities, and support service providers.

The primary client of this project is the housing authorities of Rhode Island. This
report will provide them with the information necessary to most effectively perform their
role in the community integration process. The ultimate client is the population of people
with developmental disabilities in Rhode Island. As housing authorities become more
informed and more active in the community integration process, it will work towards

improving the quality of life for this population.



1.5 METHODOLOGY

The research methodology for this study included a review of journal articles and
books relating to this topic. Much of the information used in this report was derived from
telephone and personal interviews with key stakeholders including advocacy groups,
support service providers, local housing authorities, Rhode Island Housing and Mortgage
Finance Corporation, and Rhode Island Department of Mental Health, Retardation, and
Hospitals. Interviews with housing professionals included a representative from the U.S.
Department of Housing and Urban Development, housing authority Executive Directors,
Section 8 Program Coordinators, and a consultant specializing in housing program
implementation. Interviews with support service professionals included the President of
Ocean State Association of Residential Resources (OSARR), and several representatives
from the Rhode Island Division of Developmental Disabilities. Other interviews included
a representative of Advocates in Action and a Section 8 program participant. Additional
data collected was derived from a survey distributed, with the assistance of Mary Madden
from OSARR, to local support service providers to elicit information concerning the

housing needs of people with development disabilities. Please refer to Appendix A.

1.6 CHAPTER SUMMARY

Housing authorities play a vital role within a community. and to many individuals
housing authority programs provide them with the ability to live a life of independence
and to become contributing members of their community. Local housing authorities
provide this service to many different populations. It is often difficult for housing

authorities to understand the history and housing needs of each of the population groups.



In addition, housing managers are often overwhelmed with attempting to meet both the
housing and social needs of the populations that they serve. Most housing managers do
not have the time to research the housing issues concerning certain population groups or
the innovative housing practices that could more effectively meet their housing needs.

Therefore, housing managers need to be able to consult a study that addresses these
issues. Ideally. this type of study would describe innovative housing practices that
facilitate the particular goals of the different populations served. For example, a study
could provide recommendations on how to facilitate the goal of community integration
for people with developmental disabilities. This study attempts to provide that type of
information to housing authorities.

This chapter has described the importance of this study to assist Rhode Island’s
housing authorities in effectively performing their important role in successful
community integration for people with developmental disabilities. The next chapter will
describe the history of housing and support service delivery for people with

developmental disabilities in Rhode Island.



2. HISTORY OF SUPPORT SERVICE DELIVERY
AND HOUSING FOR PEOPLE WITH DEVELOPMENTAL
DISABILITIES IN RHODE ISLAND

2.1 INTRODUCTION

In the early twentieth century the philosophy, or paradigm, regarding housing options
for people with developmental disabilities focused primarily on the institutionalization of
these individuals (Willer and Intagliata, 1984). The beliefs of this paradigm were adopted
and followed by the State of Rhode Island. In 1907 the State established the Rhode
Island School for the Feeble Minded', later known as the Joseph L. Ladd Center
(Schneider, 1981). Until 1994, when the Ladd Center closed, the goals and intentions of
the institutionalization paradigm were continuously evaluated by individuals living in the
institutions and those involved in providing care for them.

The closing of the Ladd Center, which for 87 years exemplified the institutionalization
paradigm, led to new housing opportunities for people with developmental disabilities in
Rhode Island. These new opportunities eventually allowed individuals with
developmental disabilities to have more control over their own life through the ability to
choose the community and the setting in which they lived. Their independence was
furthered by policies that encouraged individuals with developmental disabilities to
become a contributing member of their community.

This chapter will discuss the impetus behind the opening of Rhode Island’s state
institution for people with developmental disabilities and how the Ladd Center was

operated.

' The term Feeble Minded was used to refer to people with developmental disabilities during the early 1900's.



The chapter also discusses the developments that led to the closing of the Center
including the political climate and tenacious work of a parents group to promote human
rights and a chance for equal opportunity for people with developmental disabilities.
Through their efforts, people with developmental disabilities are now beginning to have
the opportunity to become contributing members of their own communities. Contributing
membership includes employment, volunteer work, participating in civic meetings and

local events, and patronizing local services such as grocery stores and restaurants.

2.2 THE PHILOSOPHY BEHIND THE STATE INSTITUTION

Prior to the nineteenth century, it was predominately believed that supernatural forces
caused the mental condition of people with developmental disabilities, then referred to as
the feebleminded (Curran, 1998). During that period, “lunacy” or “idiocy” were
considered divine punishment or the work of evil spirits (Curran, 1998). Many people
considered to have “mental differences” ended up in almshouses, which local towns built
and managed. The purpose of these almshouses was for “grouping together societies
burdens and manage them as inexpensively and invisibly as possible” (Curran, 1998, p.
5).

At the beginning of the nineteenth century the United States began shifting from

an agrarian society to an industrial society. This brought about a shift in the philosophy
regarding the “feebleminded” living within communities. (Willer & Intagliata, 1984)

Education became a priority during this time. Education of the general public was



administered in a typical classroom setting and a “residence” setting was considered best
for the education of the “feebleminded”.

Society began to isolate the “feebleminded” due to a change in their beliefs
regarding the cause of feeblemindedness (Willer & Intagliata, 1984). During the early
part of the nineteenth century, people believed that feeblemindedness was a result of the
“improper moral education of parents, as if to say the parents were the roots of the
problems” (Willer & Intagliata, 1984, p.6). However. towards the end of the 1800’s, the
theories of the eugenic movement became popular. The eugenics movement believed that
feeblemindedness was a disease that could “infect society if not controlled” (Gould, 1998,
p-1). It was believed that “idiots were born idiots, and consequently that idiots beget
idiots” (Willer & Intagliata, 1984, p.7). Therefore, it was thought that “society had a role
to play in providing for the welfare and ‘asylum’ of people with mental retardation albeit
in segregated setting sufficient to preclude reproduction” (Bradley, 1998, p.4).

The theory of Social Darwinism, which began to be espoused during this period,
was another contributing factor leading to the isolation of the “feebleminded”. Social
Darwinism argued that “society needed to cleanse itself of those unfit to survive by
resisting the urge to aid them” and “provided the motivation and justification for a new
form of treatment for the mentally disabled” (Curran, 1998, p. 7). These beliefs that the
“feebleminded” should live and work segregated from society led to the movement to
build state institutions to house these individuals. Rhode Island followed this trend and
in 1907 built the first and only state institution for the feebleminded in the town of

Exeter. This institution later became known as the Joseph L. Ladd Center.



2.3 THE JOSEPH L. LADD CENTER

The following sub-sections describe the establishment of the first state institution for
individuals with developmental disabilities. This institution, established in Exeter Rhode
Island, became known as the Joseph L. Ladd Center, named for the long time Director of
the Center. Below is a discussion of the original goals of the Center and then what
actually occurred there.
2.3.a Early years of the Ladd Center, 1907-1920’s

In 1907 the Rhode Island General Assembly introduced the act that enabled the state
of Rhode Island to purchase three farms consisting of 500 acres of land in Exeter, Rhode
Island (Schneider, 1981). The three farms were to be used for a new institution that
would serve “‘as a state school for the feebleminded” (Curran, 1998, p.8). Upon
completion of construction, the school opened as the Rhode Island School for the
Feebleminded. Joseph L. Ladd became the first Director of the institution. Joseph L.
Ladd said that the population served by the institution included people with “retarded
development, lack of judgment and self-control, absence of reasoning power, and the
inclination to petty thieving and purposeless lying” (Curran, 1998, p.15). In 1917 the
name of the school was changed to “The Exeter School” because Dr. Ladd believed ‘“the
title of the institution is the source of a great deal of annoyance to the parents and friends
of the children here, and also to the higher grades among children themselves™ (Curran,
1998, p.19).

The original legislation that established the State institution called for a “farm colony”
for those “less trainable™ and a “school department” for residents who were more

“trainable” (Scheider, 1981, p.135). Ladd’s original plan for the school was designed to



implement the intent of the legislation by providing “vocational training for the trainable
or high grade students in order for them to learn to be paroled back into society” (Curran,
p-8. 1998). Female residents of the institution were to be taught waitressing and
housekeeping skills while male residents were to be taught vocational skills like shoe
repair, painting, or carpentry (Scheider, 1981). However. by the 1920’s, a lack of
funding, inadequate care for the individuals, poor living conditions, and other issues
prohibited successful vocational training at the School, and the institution essentially
became a “warehouse for society’s refuse” (Schneider, 1981, p.140).

2.3.b 1920’s to the 1950’s

By 1922 there were 378 residents living in the institution. The institution was
constructed to house 240 residents. In response to this overcrowding, the institution
began a parole program that allowed “higher grade inmates” to leave (Schneider, 1981).
This affected the upkeep of the institution because the individuals “paroled” were the
residents who assisted in the maintenance of the facilities. In 1928 a State investigation of
the institution stated that the school “was becoming a dumping ground for the unwanted”
(Scheider, 1981, p.140). There were inadequate sleeping quarters and there were no
provisions for recreation or entertainment (Scheider, 1981).

On June 1, 1958 Dr. Ladd resigned from the school and the schools name was changed
to the Joseph L. Ladd Center. Dr. John Smith became the Director of the school and
inherited the existing problems at the state institution. It was also during this period
when parents of children with developmental disabilities in Rhode Island began a reform

movement that called into question the institutionalization paradigm. Also during this



period, the public became aware of the quality of life issues within the institution through

media coverage of the conditions at the Center.

2.4 DEINSTITUTIONALIZATION: THE 1950°S TO THE 1970°S

During the 1950’s, a parent with a child diagnosed with mental retardation had limited
options for their child’s education and recreational activities. At the time, States provided
assistance to individuals with developmental disabilities only through institutions.
Therefore, parents who chose to keep their child at home could not receive any type of
support or assistance. The only choices for most parents, usually at the advice of their
family physician, was to send their child to the Ladd Center. Those parents who could
afford it would send their child to a private school (Curran, 1998). Other parents who had
the financial means chose to stay at home with their child. These parents faced the
frustration of a limited amount of recreational or educational activities for their children
(Bair, 1981). This frustration over their lack of options, and their desire for their children
to have the opportunity to lead a “normal” life within their community, led to a yearning
for change.

Another prime catalyst for deinstitutionalization came from the public’s demand for
change as a result of media coverage of quality of life within institutions. In 1956, the
Providence Journal began a series of articles describing the conditions at the Ladd Center.
The articles described the under-staffing and overcrowding at the Center. These articles
and accompanying photographs provided the general public with a portrayal of life for the

residents of the Center (Schneider, 1981).
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During the same period, a group of Rhode Island parents created the first Parents
Council for Retarded Children in order to build a strong support network for reforms
(Curran, 1998). The first meeting, attended by over one hundred parents, took place at
the Biltmore Hotel in Providence (Bair, 1981). With the establishment of the council, a
large resource network was formed to work on behalf of individuals with developmental
disabilities in Rhode Island (Bair, 1981).

At the same time, a group of parents in Minnesota with the same concerns organized a
national conference in Minneapolis. Twenty-three active parents groups attended the
national conference and voted to form a national association (Bair, 1981). This national
association became known as the “National Association for Retarded Children™. The
Association soon became a powerful lobbying force for federal legislation to ensure
access to education and other activities for people with developmental disabilities (Bair,
1981).

By 1968 the Association for Retarded Citizens in Rhode Island included ten chapters
with a membership of almost 1,000 families (Bair, 1981). The Association sponsored
lectures and other forms of information dissemination. The group also began to lobby the
State Legislature to provide for education and recreation services for their children within
their communities (Bair, 1981). In 1954 Congressman Fogarty, who was personally
interested in the issue of care for individuals with developmental disabilities, began to
work with the parent’s council. Congressman Fogarty began to push for the ideas
forwarded by these families to become federal policy (Bair, 1981).

Soon after, Federal and State legislation was passed that created clinics, workshops,

special education classrooms, and funded medical research to identify the causes of



developmental disabilities (Bair, 1981, p.153). Other important State legislation passed
established the “Office of Mental Retardation™ in Rhode Island and Federal legislation
that established the Supplemental Security Income (SSI) program, which provides modest
monthly income for children and adults with disabilities, and Medicaid which provides
medical insurance (Bradley, 1991, p.5).

By the 1970’s, the options for people with developmental disabilities and their parents
were greatly expanded. Through state and federal legislation, people with developmental
disabilities could now live outside of the institutional setting and receive education in the
public school system. Nevertheless, the stigma and perception that began early in history
towards people with developmental disabilities would continue to challenge them
throughout the next thirty years as they struggled to achieve successful community

integration.

2.5 CHAPTER SUMMARY

This history of the institutionalization of people with developmental disabilities
demonstrates the hardships created by a system that is based on the belief that particular
individuals should be isolated from society. An examination of this history shows the
overwhelming need to continue working towards successful community integration.
The next chapter will discuss the paradigm shift of support service delivery from an
institutional based system to one focused on the rights of the individual. In addition, the

chapter will show the trends in housing practices related to this paradigm shift.



3. COMMUNITY INTEGRATION: CURRENT SUPPORT SERVICE DELIVERY
AND HOUSING FOR PEOPLE WITH
DEVELOPMENTAL DISABILIITES IN RHODE ISLAND

3.1 INTRODUCTION

The paradigm concerning support service delivery for individuals with developmental
disabilities continues to evolve from institutional care to a system that promotes
individual choice. In Rhode Island, the Department of Mental Health, Retardation, and
Hospitals (MHRH) bases the support service delivery system for people with
developmental disabilities on an adopted mission statement that includes goals and
objectives to promote individual choice within a community setting. As mentioned in
earlier chapters, the facilitation of an individual’s right to live in a community setting has
many labels, this report uses the term “Community Integration”.

As communities grow and change the implementation of these goals and objectives
can be complicated. There are many challenges to successful community integration. One
example is the housing trends that exist within communities throughout Rhode Island.
Currently, there is an increased need for affordable housing within Rhode Island
communities. often exceeding availability. As this need grows. successful community
integration becomes more difficult. This chapter describes how Rhode Island’s current
support service delivery system attempts to meet the challenges faced and promote
community integration. This chapter will also describe current trends in housing for
people with developmental disabilities and how these policies and programs play an

essential role in support service delivery to people with developmental disabilities.



3.2 CURRENT SUPPORT SERVICE DELIVERY IN RHODE ISLAND

Current support service delivery for people with developmental disabilities in Rhode
Island is an innovative care system that “enables people with disabilities to experience
valued status and full membership in the community™ (http://www.mhrh.state.ri.us, (Last
Visited April 4, 2000)). The Division of Developmental Disabilities within the Rhode
Island Department of Mental Health, Retardation, and Hospitals (MHRH) oversees
support service delivery throughout the State. The support services are funded through a
Medicaid entitlement program. The majority of services delivered are administered and
performed by twenty-five private agencies throughout Rhode Island. These agencies all
belong to, and are represented by, the Ocean State Association of Residential Resources
(OSARR). The following sub-sections will describe the major role players in Rhode
Island’s support service delivery system.
3.2.a The Department of Mental Health, Retardation, and Hospitals

The Department of Mental Health, Retardation, and Hospitals (MHRH) is a state
agency created by statue in 1970. MHRH provides care and support for disabled citizens
of Rhode Island. The agency is authorized to “‘fund, develop, and administer a system of

services for the state’s citizens with disabilities™ (http://www.mhrh.state.ri.us, (Last

Visited April 4, 2000)). Their mission is to “develop a system of relationships and
resources that provides the opportunity for everyone to be included in the fabric of
society” (http://www.mhrh.state.ri.us, (Last Visited April 4, 2000)). The MHRH created
the Division of Developmental Disabilities within the Department to respond directly to

the needs of people with developmental disabilities.



3.2.b The Division of Developmental Disabilities

The Division of Developmental Disabilities is a division within MHRH that is
responsible for “planning, providing, and administering supports for adults in Rhode
Island with Developmental Disabilities” (http://www.mhrh.state.ri.us, (Last Visited April
4. 2000)). The MHRH mission statement includes the important acknowledgement “that
each person is unique and all should have the chance to develop and grow within a
community of relationships.” The supports administered through the Division of
Developmental Disabilities include; service coordination, family support, provision of
adaptive equipment, transportation, vocational services/supportive employment,
community integration activities, emergency assistance, environmental adaptations and
home modifications, and housing supports (http://www.mhrh.state.ri.us, (Last Visited
April 4, 2000)). These services are federally reimbursed under Medicaid, which is an
entitlement program through a program called the Home and Community Base Waiver (J.
Gould, 2000). In most cases a person with a developmental disability chooses a provider
that then delivers these services. There are a number of these types of providers
throughout Rhode Island. MHRH then allocates funding from the Medicaid program to
the service provider for the support of the individual. These service providers belong to,
and are represented by, an association known as the Ocean State Association of
Residential Resources (OSARR). Appendix B provides a list of providers.
3.2.c The Ocean State Association of Residential Resources

There are twenty-five private agencies that provide services and support to over 2,000

people with developmental disabilities throughout Rhode Island. As explained above,

these services are funded through the Medicaid Waiver Program and are overseen by the



Division of Developmental Disabilities. The Ocean State Association of Residential
Resources (OSARR) represents these providers and serves as a resource to the member
agencies. The mission of OSARR is “to organize information and resources, coordinate
and promote staff development. influence direction and shape of services through
grassroots Jobbying of governmental bodies” (OSARR, 1999). They are an active
association with innovative approaches to service delivery. In addition, they work closely
with advocacy organizations, run by people with developmental disabilities. to continue
the assessment and evolution of support service delivery within the state of Rhode Island.
3.2.d Advocacy Organizations

As mentioned above, there are advocacy organizations, administered by people with
developmental disabilities, throughout the State of Rhode Island. These groups serve as a
valuable resource to people, organizations, and agencies that are interested in learning
about disability related issues or forming partnerships. The following sections describe
two active statewide advocacy organizations.
3.2.d.i Advocates in Action

Advocates in Action is a statewide Self-Advocacy organization. The group has been in
existence since 1993 and was incorporated in 1996. The program is overseen by a Board
of Directors. Each member of the Board has a developmental disability. Their goal is to
“help people who have a developmental disability learn how to speak up for themselves”
(Advocates in Action, 2000). Advocates in Action members travel throughout Rhode
Island and around the country speaking to groups and agencies about disability-related
issues (Advocates in Action, 2000). The group is involved in activities such as the Rhode

[sland Annual Statewide Self-Advocacy Conference, the quarterly Statewide Self-



Advocacy Meetings, and providing individualized training sessions to services agencies,
direct care staff, school children, and others.
3.2.d.ii Rhode Island Developmental Disabilities Council

The Rhode Island Developmental Disabilities Council assists people with
developmental disabilities to “make Rhode Island a better place to live, work, go to
school, and be part of their community” (RIDDC, 2000). The council has a three-year
plan covering 1998 to 2000. The plan includes goals and objectives to “help move Rhode
Island toward a community and service system in which people with developmental
disabilities are welcomed and have access to services and supports that give them more
choices, meaningful work, community membership, and equal rights”

(http://www riddc.org/project, (Last Visited April 4, 2000)). The council sponsors a

number of projects designed to further these goals and objectives. A list of these projects
includes human rights training, employment training program, transit system evaluation,
and providing public information and public education. The next section describes the
paradigm shift regarding the care and support for individuals with developmental

disabilities.

3.3 PARADIGM OF SUPPORT SERVICE DELIVERY IN RHODE ISLAND
Rhode Island’s current mission statement, goals and objectives regarding support
service delivery for people with developmental disabilities, as described above, are
drastically different from the system based on institutionalization, discussed in the
previous chapter. Table 3.1 displays this dramatic paradigm shift in support service

delivery from the era of institutionalization, starting in the late 1800’s, through to the

(3]
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current era of community membership. Table 3.1 demonstrates how the typical setting for
people with developmental disabilities evolved from an institution, then into group
homes, workshops, and special classrooms during the 1960’s, and most recently into a
person’s home, local business, and the neighborhood school. The table also shows the
important evolution of who is thought to be the “person of concern” in the delivery of
support services. During the institutionalization era, 1869-1960, the person of concern
was the “patient”, from 1960-1990 this evolved to become the “client”, and during the
1990’s the person of concern has now become the “citizen/consumer.”

These are just a few examples of the changes in care and support service delivery for
people with developmental disabilities. These examples, and the table below, provide
important perspectives of the paradigm shift of support service delivery. The following
section explains the trends in housing practices for people with developmental disabilities
from the early 1970’s until the present and the current housing challenges to the

continuation of community integration.



Table 3.1: Changes in Care and Supports for Individuals with Disabilities

FOCAL QUESTIONS ERA OF Era of Era of Community Membership
INSTITUTIONALIZATION Deinstitutionalization 1990-Present
1869-1960 1960-1990
Who is the person of The Patient The Client The Citizen/Consumer

concern?

What is the typical
setting?

An Institution

A group home,
workshop, special

A person’s home, local
business, the

school, or Neighborhood School
classroom
How are the services In Facilities In a continuum of | Through a unique array
organized? Options of supports tailored to the
Individual
What is the model? Custodial/Medical Developmental/ Individual Support
Behavioral
How are services Through a plan of care Through an Through an individualize
planned? Individualized support plan based on
Habilitation Plan Capacities
Who controls the A professional An The Individual
planning decision? (Usually an MD) Interdisciplinary
Team
What is the planning Standards of Professional Team Consensus A circle of Support
context? Practice
What has the highest Basic Needs Skill Choices/Personal
priority? Development, preferences and
Behavior relationships/connections
Management
What is the objective? Control or Cure To Change To change the
Behavior environment and attitudes

Source: The chart was created by the Rhode Island Department of Mental Health,
Retardation, and Hospitals (http://www.mbhrh.state.ri.us (Last Visited April 4, 2000)).

3.4 TRENDS IN HOUSING PRACTICES

Beginning in the early 1970’s the State began promoting community integration and

therefore wanted to provide as many housing options as possible to people with

developmental disabilities. One important aspect of this process was the relocation of an

individual from the “institution” into housing within a community. It was not the State’s

goal to close the institution, but rather to begin providing housing and support services

within communities. this trend would eventually eliminate the need for a state institution




(Quattromani. 2000). The following sections describe the policies adopted by the State to
achieve this goal.
3.4.a Intermediate Care for the Mentally Retarded (ICFMR)

In the early 1970’s the federal Intermediate Care for the Mentally Retarded
(ICEMR) program was established to assist persons with developmental disabihties to
relocate into a community setting by providing funding for both housing and support
services. The individual's Supplementary Security Income (SSI) check was signed over to
the MHRH to fund this assistance. Therefore, the person's housing., and support service
expenses were paid for. The individual was also allotted a minimal monthly amount for
clothing and personal expenses.

3.4.b Creating Housing Options

With ICEMR, the funding mechanism to make community integration possible
was in place, so the MHRH then needed to create the housing options. There were several
factors to take into consideration involving housing options. The main factors included
the location and affordability of housing as well as the availability of accessible housing
units. At that time, MHRH had state bond funds available to purchase housing. The state
was able to purchase “ranch style”™ homes in both urban and suburban areas throughout
Rhode Island. As many as six people lived in each of these houses as roommates. In
addition, the State used HUD funded apartments to create additional housing options for
people with developmental disabilities. This housing is often designated for elderly and
disabled individuals. With the federal subsidization the State only needed to pay 30% of
housing cost to allow people with developmental disabilities to live in these HUD funded

apartments.



This plan allowed for easier and efficient provision of support services because
there were up to six persons in each ranch home, and those living in the HUD funded
apartments would usually live in adjoining apartments. This allowed social service
providers to serve more individuals with one trip. Lastly, those who chose to stay at
home with their families could also receive funding for home modifications and support
services (within certain eligibility requirements). Although, the move from
institutionalization to the community was working successfully, challenges did develop
(Quattromani, 2000).

3.4.c Home and Community Base Medicaid Wavier Program

During the late 1980’s the State of Rhode Island took the initiative to move away from
federal ICFMR funding because the State felt the program was too medically oriented for
the purposes of community integration. This meant that individual homes were becoming
like small nursing homes, heavily regulated by the Department of Health. The State
desired a more holistic and flexible approach to support service delivery. Over time, the
State began to use the newly established Medicaid Waiver Program for the purposes of
support service delivery. This funding mechanism allowed for more flexibility, however,
the program would not pay for room and board. Individuals with developmental
disabilities would receive their SSI check directly, but had to pay for their own housing
expenses. This created a new challenge to provide housing options for these individuals
(Quattromani, J. Gould, 2000).

This policy shift also furthered the evolution of the paradigm concerning housing for
people with developmental disabilities. Under the ICFMR, the State was able to cluster

these individuals into group home settings or clusters of apartments. However, people



with developmental disabilities wanted their “own” apartments within a community and
setting of their choice. With the conversion to the Medicaid Waiver Program, the State
could no longer provide the rent or mortgage for these group home, or group home like,
settings. Giving SSI benefits directly to individuals allowed them to make their own
choices and, as shown in Table 3.1, the typical housing setting changed from a group
home to a “person’s home™. Although individuals with developmental disabilities could
pursue more housing options, their SSI benefits was often not enough to afford a safe and
decent housing unit. Therefore, to continue community integration, MHRH faced the

challenge of finding new sources of funding for housing assistance (Quattromanti, J.

Gould 2000).

3.5 CURRENT CHALLENGES TO SUCCESSFUL COMMUNITY
INTEGRATION

With the loss of funding for housing assistance and the limited availability of state bond
funds, the availability of affordable housing is critical for the continuation of community
integration. As will be explained in the next chapter, various subsidized housing
programs play an essential role in providing a sufficient amount of available affordable
housing in Rhode Island. The ability for a person to utilize subsidized housing is
beneficial to community integration in several ways. Subsidized housing in a community
setting allows for broader social contacts and provides greater economic values for the
amount spent on housing (Quattromani, 2000). However, the availability of subsidized
housing is the challenge. In an interview with a person receiving both Section 8 housing

and support services through Division of Developmental Disabilities, the individual



spoke about her frustration with finding her own apartment. She stated that there are
currently many people living in a ‘group home’ setting or with their families who would
like to live on their own in their own apartment. However, there are long waiting lists for
subsidized housing programs, and apartments are hard to find even when the individuals
does receive housing assistance.

To determine the current housing need, an Affordable Housing Needs Survey was
distributed to the twenty-five support service provider agencies throughout Rhode Island.
There were a total of twenty-one surveys completed and returned. Overall, the survey
results show that there are a number of individuals still in need of affordable housing as
well as a number of individuals receiving housing assistance. Others not accounted for in
the table are living in other types of home settings or are not in need of assistance. Table

3.2 provides a summary of the survey findings regarding the need for affordable housing

among individuals with developmental disabilities.

Table 3.2: Current Housing Need

Total number of
individuals
supported by all

Number of
individuals
currently receiving

Number of
individuals currently
on a Section 8

Number of
individuals in need
of Section 8

respondent agencies | Section 8 or living waiting list assistance
in Public Housing
1,844 279 92 222
100% 15% 5% 12%




In addition, the survey asked respondents to identify their most important issues regarding
housing for people with developmental disabilities. The most common responses are

listed below:

Availability of accessible apartments

e Availability of affordable apartments

o Effective property management

e Long waiting lists for subsidized housing programs

e Affordable housing located in safe neighborhoods

o Elderly/Disabled apartments: elderly residents are often uncomfortable with younger
tenants

e Lack of community access due to apartments located in remote areas

e Lack of access to public transportation

e Complicated rules and regulations of subsidized housing programs

e Assistance with location of housing options

This paper will provide recommendations on how these issues can be addressed, and what

the role of local housing authorities could be in addressing them.

3.6 CHAPTER SUMMARY
This chapter discussed the current support delivery system in Rhode Island and the
trends in housing practices. The paradigm shift in support service delivery represents the

dramatic shift in the decision making process from a professional/support service



provider to the individuals themselves. Also, the chapter discussed how the availability
of affordable housing is a primary challenge to successful community integration.
Chapter four will discuss the issues regarding both subsidized and unsubsidized
affordable housing in Rhode Island. Lastly, the chapter will describe the role that housing
authorities play in providing affordable housing and the challenges they often face in

implementing affordable housing programs.



4. AFFORDABLE HOUSING OPTIONS IN RHODE ISLLAND

4.1 INTRODUCTION

Chapter three described support services available to people with developmental
disabilities throughout the state of Rhode Island. The chapter discussed the important
challenge of facilitating the choice of an individual with a developmental disability to live
within a community. This is particularly challenging because. due to certain factors, this
population is disproportionately reliant on affordable housing. Therefore, the availability
of affordable housing is crucial to this population.

There are various factors contributing to the reliance on affordable housing
experienced by this population. One contributing factor is that persons with
developmental disabilities receive funding for support services through the Medicaid
Waiver program however, they do not receive any type of housing assistance. Also, the
primary income of many people with developmental disabilities living in Rhode Island
consists of SSI assistance, which averages $7,259 a year (Edgar et al., 1999). This annual
income is insufficient for an individual to live in a community setting without some type
of housing assistance.

A recent housing report by the Consortium for Citizens with Disabilities Housing Task
Force entitled Priced Out found that “96.36% of a person’s SSI income is needed to rent
an efficiency apartment” (Edgar et al., 1999). This leaves an insufficient amount of
money for food and any other type of personal needs. The study found that nationally
“people with disabilities must pay between 50 and 100 percent of their income to live in a

modest efficiency apartment” (Edgar et al., 1999). Therefore, the availability of
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affordable housing is essential to facilitate an individual’s choice to live within a
community.

There are two types of affordable housing supply in Rhode Island, unsubsidized
housing, which consists of low rent housing units at market rental rates, and subsidized
housing, which federally assisted housing (Smith, 1997). The following sections describe

these two types of affordable housing stock and their availability in Rhode Island.

4.2 UNSUBSIDIZED AFFORDABLE HOUSING

As described above, unsubsidized housing refers to units at market rental rate.
Although there are a number of unsubsidized housing options throughout the State, there
are issues regarding the affordability of this housing stock. The 1999 Rhode Island State
Housing Plan found that between 1990 and 1995 vacancy rates for all types of housing
units increased from 8.8% to approximately 11.7%. According to the Rhode Island
Association of Realtors State-wide Multiple Listing Service Survey (as referred to in the
State Housing Plan) this trend has created an abundance of unsubsidized housing units
available for sale to moderate-income households. However, this increase in the number
of unsubsidized housing units has not benefited low-income individuals or families. The
Plan states that the reasons for these vacancies ranged from “uninhabitable units, seasonal
units, or units being rented or sold at amounts low-income households could not afford”
(Statewide Planning Program, 1999).

During the same period, the number of single room occupancy units has decreased.
The 1999 State Housing Plan states that in recent years several YMCAs in Rhode Island

have stopped providing room rentals and many former rooming houses have been
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demolished for various reasons. The majority of individuals renting single room
occupancy quarters are single low-income individuals. Boarding houses and YMCAs
were a unique housing resource that met the needs of this population (Statewide Planning
Program, 1999). Therefore, this trend further limits the availability of unsubsidized
housing that is affordable to low-income individuals.

Affordability of the remaining unsubsidized housing stock is a substantial issue,
especially for individuals in Rhode Island living on SSI income only. The Consortium
report Priced Out states that “within Rhode Island’s non-metropolitan areas a person
receiving SSI would have to pay 108.3% (of their income) for an efficiency apartment
and 123.9% for a one bedroom. For Providence /Fall River/ Warwick the person would
have to pay 96.4% (of their income) for an efficiency and 115.5% for a one bedroom”
(Edgar et. al, 1999, p.44).

Safety and condition of the units that are available is another major issue
concerning affordable unsubsidized housing for low-income individuals in Rhode Island.
Urban communities are facing either stable or declining populations while suburban
areas, especially in the southern part of the State, have grown dramatically. For example,
between 1980 and 1990 the population in the City of Woonsocket in the north decreased
by 4.4% while the population of the Town of Charlestown in the south increased by 35%
(Rhode Island Housing, 2000).

The more sparse patterns of new development in the growing suburbs contrast
sharply with the dense character of urban areas. The 2000 Rhode Island Consolidated
Plan for Housing states that 42.2% of multi unit housing structures in Rhode Island are

located in urban areas (Rhode Island Housing, 2000). Much of the affordable
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unsubsidized housing units in Rhode Island are located in these types of structures.
However, much of this housing stock is located in urban neighborhoods that have
experienced disinvestment and property abandonment over the last twenty years. This
leads to a situation in which a good portion of the affordable unsubsidized housing is in
poor condition or in areas that may be unsafe.

In addition, the housing stock found in the suburbs are often located on large lots
with single family homes (Rhode Island Housing, 2000). These types of units are often
inaccessible and unaffordable to low-income individuals. Sparse development patterns
are also incompatible with the needs of individuals with disabilities who often rely on
public transportation to meet their mobility needs.

Although affordable unsubsidized housing may be available, units are often found
in distressed neighborhoods. This limits the choices for affordable, safe and decent
unsubsidized housing. Therefore, many low-income individuals in Rhode Island need to
depend on subsidized housing. The following section describes the subsidized affordable

housing options available to Rhode Islanders.

4.3 SUBSIDIZED AFFORDABLE HOUSING

This section describes three U.S. Department of Housing and Urban Development
(HUD) funded programs commonly used in Rhode Island to provide subsidized
affordable housing to low-income and disabled residents. These programs are public
housing, Section 8 Housing Choice Voucher Program, and the Section 8 Mainstream
Housing Choice Voucher Program. HUD funded programs are administered at the State

level by the Rhode Island Housing and Mortgage Finance Corporation (Rhode Island
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Housing) and at the local level by various municipal public housing authorities
throughout the State. This section also describes how these programs are administered in
Rhode Island.
4.3.a U.S. Department of Housing and Urban Development

The U.S. Department of Housing and Urban Development (HUD) is a cabinet level
agency that administers federal funding appropriated for subsidized affordable housing
options in communities throughout the United States. HUD’s main housing functions are
to provide “insurance financing and other forms of assistance to private owners, non-
profit organizations, and local housing authorities to enable them to develop affordable
rental housing™ (Smith, 1997, p.i). Along with funding, HUD also establishes the rules
and regulations regarding HUD programs and provides technical assistance for local
housing authorities.

HUD provides a wide array of programs using various strategies to provide
affordable housing for low income and disabled individuals. Three widely used programs
are public housing, Section 8 Housing Choice Voucher Program, and the Section 8
Mainstream Housing Choice Voucher Program. Individuals must meet certain criteria to
receive assistance from any of these programs. Primarily, applicants must earn less than
or up to a federally determined “eligibility income”. The following sections describe
these three programs and provide an explanation of eligibility criteria.
4.3.a.i Public Housing

Public Housing was first established as part of the 1949 Housing Act to “provide
decent and safe rental housing for eligible low-income families, the elderly, and persons

with disabilities™ (http://hud.govephrpog. (Last Visited March 22, 2000)). Public housing
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complexes come in various forms including high rise towers, single family houses, town
houses, and low rise apartments. The Department of Housing and Urban Development
states that 1.3 million households live in public housing units under the management of
3.300 Housing Authorities throughout the United States (http://hud.gobphurog, (Last
Visited March 22, 2000)). To be eligible to live in public housing, households must be in
the category of low-income or very low income. HUD defines low-income as a
household income at or below 80% of the median income for the county or metropolitan
area in which the person lives. Very low income is defined as a household income at or
below 50% of the median income for the area. Along with meeting income criteria, to be
eligible for public housing applicants must also agree to follow the rules and regulations
of the program as set by the local housing authorities.

Local housing authorities receive funding from HUD to administer public housing.
Other funding comes from rent paid by the tenants, which in most cases' equals 30% of
the tenant’s adjusted” annual income. This is called the Total Tenant Payment (TTP).
4.3.a.ii Section 8 Housing Choice Voucher Program

The Section 8 Housing Choice Voucher Program is designed to increase “affordable
housing choices for very low-income households by allowing families to choose privately
owned rental housing” (http://hud.govprogdescvoucher.html, (Last Visited March 22,
2000)). To be eligible, households must meet the same income criteria as public housing

applicants. Eligible households can apply to local housing authorities for a Section 8

" Other cases would be; 10% of monthly income. welfare rent. if applicable, or $25 minimum rent or higher
amount (up to $50) set by HA (http://www.hud.govphrog.html. (Last Visited March 22. 2000)).

* Adjusted income is referred to gross income after deductions such as number of dependents. out of pocket
medical expenses. elderly family or a person with a disability. (http://hud.govphrog.html, (Last Visited
March 22. 2000)).
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voucher. Once issued, this voucher can be used to pay a portion of rent for a privately
owned and managed housing unit. The household receiving the voucher is responsible to
pay 30% of their adjusted annual income towards their rent. The local housing authority
administering the voucher program is responsible to pay the landlord the difference
between the amount paid by the household and the full rent amount. Local housing
authorities receive HUD funding to pay for and administer the Section 8 program.
4.3.a.iii Section 8 Mainstream Housing Choice Voucher Program

Recently, HUD announced a new Section 8 program called the Section 8 Mainstream
Housing Choice Voucher. This program was designed to increase the availability of
Section 8 vouchers for individuals with disabilities. HUD’s goal for the program is to
“enable persons with disabilities who often have very low incomes and high medical
expenses to rent housing of their choice in the private market by providing them with
rental vouchers™ (HUD, February 24, 2000). To qualify, individuals must not only meet
the income criteria mentioned above, but must also have a verifiable disability.

As with standard Section 8 vouchers, HUD provides funding to local housing
authorities to administer the program and fund rent payments for program participants
living in privately owned and managed housing units. The voucher recipient must pay
30% of their adjusted annual income towards the rent. The local housing authority,
through funding from this program, pays the remainder of the rent.

HUD also requires housing authorities receiving funding from this program to “help
program participants access supportive services, but may not require eligible applicants or
recipients to accept supportive services” (HUD, February 24, 2000). Participating housing

authorities are also instructed to identify public and private funding sources to help pay



for any modifications necessary to allow program participants to access housing units in
which they have the opportunity to live. The reason for these requirements is to
encourage the use and integration of more local resources into the implementation of the

program.

4.4 RHODE ISLAND PUBLIC HOUSING AUTHORITIES

The various housing authorities in Rhode Island administer and implement the three
programs described above. Also, Rhode Island Housing and Mortgage Finance
Corporation, a quasi-public agency established by the state, administers both the Section
8 Housing Choice Voucher Program and the Section 8 Mainstream Voucher Program for
communities with no municipal public housing authority. There are currently twenty-five
housing authorities in Rhode Island. Combined, these housing authorities operate 10,107
units of public housing and administer 6,352 Section 8 vouchers (Rhode Island Housing,
2000, p.17). Appendix C provides a listing of the public housing authorities in Rhode
Island. The Rhode Island Consolidated Plan states that of the 10,107 units of public
housing, there are 3, 754 units reserved for families and a combined 6,535 units for
elderly and disabled households (Rhode Island Housing, 2000, p.17). Although this
sounds like an abundant figure, the average waiting period for Elderly/Disabled Housing
in the State is 2.5 years, 3-4 years for Family Housing, and 4-5 years for Section 8
vouchers.

It is the responsibility of the Rhode Island public housing authorities to serve the
housing needs of the State’s extremely low and moderate low-income population through

the management and administration of these public housing units, Section 8 voucher
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programs, and program waiting lists. To demonstrate how each authority will meet the
housing needs of low income residents in their community. by Rhode Island law each
housing authority is required to complete a Public Housing Agency Plan (PHA Plan).
The PHA Plan must include the “agency’s overall mission for serving low-income and
very low income individuals and families, and the activities that will be undertaken to
meet the housing needs of these households™ (Technical Assistance Collaborative, 1999,
p.14). The housing authority staff in consultation with a Resident Advisory Board must
prepare this plan.

Each public housing authority is administered and managed by an Executive Director.
Each authority also has a Board of Commissioners. appointed by the Town or City's
elected legislative body, which oversees the Executive Director. Each month the
Executive Directors of all of the State’s housing authorities meet to review and discuss
various issues including the rules, regulations, and new developments in housing
programs. This group is known as the Executive Directors Association.

4.5 AFFORDABLE HOUSING OPTIONS FOR INDIVIDUALS WITH
DEVELOPMENTAL DISABILITIES IN RHODE ISLLAND

The programs that best respond to the needs of individuals with developmental
disabilities who wish to live in a community setting are the Section 8 Mainstream
Housing Choice Voucher Program and the traditional Section 8 Housing Choice Voucher
Program (formally known as the Section 8 Voucher and Certificate Program). In fact, the
RI Consolidated Plan stated that “this is the preferred choice for people with
developmental disabilities because it gives more personal choice for the type of housing

and where within the community they would want to live” (R.I. Housing, 2000).

39



Although these programs will have a significant impact on improving the housing choices
for people with developmental disabilities, there are still challenges and issues faced by
housing authorities that administer these programs. Intervicws with key stakeholders
show that the primary challenge was the fact that most housing authorities have
insufficient staff available for effective program management due to insufficient funding.
Effective program management would include the ability to provide referral resources for
support services and housing assistance for people on the programs. Additional assistance
would include recruitment of landlords to participate in the Section 8 program, and

assistance with helping participants locate available units.

4.6 CHAPTER SUMMARY

This chapter described the current affordable housing options in Rhode Island for
people with developmental disabilities. In addition, the chapter discussed the preferred
housing program that most effectively meets the needs of people with developmental
disabilities who prefer to live in a community setting and the challenges faced by the
agencies responsible for administering these programs. The following chapter discusses
the challenges faced by housing authorities in administering both of the Section 8§

programs and the resources available for them to implement innovative housing practices.
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CHAPTER FIVE: ANALYSIS OF FINDINGS;
RESOURCES AND CHALLENGES

5.1 INTRODUCTION

Chapter four discussed the current availability of affordable housing in Rhode Island, and the
housing assistance programs available to people with developmental disabilities. In addition, the
chapter ended with a brief discussion of the challenges Rhode Island’s housing authorities
confront when administering the Section 8 Housing Choice Voucher Program and the Section 8
Mainstream Voucher Program. This chapter will expand on these challenges, and describe the
resources available to the housing authorities that could enable them to meet these challenges.
Ultimately, by utilizing these resources the housing authorities could play an important role in

community integration for people with developmental disabilities.

5.2 CHALLENGES

For the preparation of this report, many key stakeholders, described in Chapter 1, at various
Rhode Island housing authorities were interviewed. Interviewees were asked about the
challenges they face in the administration of both the Section 8 Housing Choice Voucher and the
Mainstream Housing Choice Voucher Programs. The primary challenge mentioned was the fact
that most housing authorities have insufficient staff available for effective program management.
Effective program management would include the ability to provide referral resources for support
services and housing assistance for people on the programs. Additional assistance would include
recruitment of landlords to participate in the Section 8 programs, and assistance with helping
participants locate available units. The following sub-sections describe these challenges in

greater detail.
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5.2.a Support Services and Housing Assistance
Housing Authorities play a vital role within a community and, to many individuals, housing

authority programs provide them with the ability to live a life of independence and to become
contributing members of their community. Local housing authorities provide this service to
many different populations. It is often difficult for housing authorities to understand the history
and housing needs of each of the population groups. In addition, housing managers are often
overwhelmed with attempting to meet both the housing and social needs of the populations that
they serve. Most housing managers do not have the time to research the housing issues
concerning certain population groups or the innovative housing practices that could more
effectively meet their housing needs. Therefore, housing managers often rely on other support
service providers to meet the social needs of the participants. However, often the housing
manager is not aware of the support service delivery system. Therefore, it is difficult to know the
best way to utilize particular resources.
5.2.b Recruitment of Landlords to Participate in the Section 8 Program

The second challenge is the recruitment of landlords to participate in the Section 8 Programs.
There are several reasons why a Jandlord would choose not to rent to a person who receives
Section 8 assistance. First, the Department of Housing and Urban Development does not allow
recipients of Section 8 assistance to rent units that exceed a certain reasonable rent within a
community. A landlord may wish to receive a higher rent for a unit than is allowed under the
Section 8 programs. This is especially common during a growing economy when landlords can
receive higher rents for their properties. This limits the number of units affordable to Section 8
participants. Also, some landlords may have had a bad experience with a previous Section 8

tenant leading to a poor perception of the Section 8 program. Lastly, landlords may not be
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educated on the programs and may not be clear about the incentives to participate in the
programs.
5.2.c Assisting Participants to Locate Available Units

The third challenge is to assist participants who receive a Section 8 voucher to locate an
available housing unit. The Section 8 Program Manager may or may not have a listing of
available units. Many Section 8 Program Managers provide a listing of realtor agents and the
participant is required to contact these agents and locate an apartment on their own. Once a
person is issued a Section 8 Voucher they have a maximum of 120 days to locate a housing unit.
The unit must then be approved by the housing authority. If a person is unable to locate a unit
within the specified time, the voucher expires and is no longer valid. Therefore, for
implementation of the Section 8 programs, participants must have access to timely information
regarding available and satisfactory units.

Effective implementation of the goals of the Section 8 programs requires additional assistance
from support service agencies and other existing community resources. The community
resources available to Rhode Island’s public housing authorities for the assistance of people with

developmental disabilities are discussed in the following section.

5.3 RESOURCES

During the preparation of this report, it was found that there are a number of resources in
Rhode Island’s communities available to assist housing authorities to overcome the challenges to
effective housing management that furthers the goals of community integration for people with
developmental disabilities. Rhode Island is fortunate to have a resourceful support service

delivery network, an innovative transportation system, strong advocacy groups, and community
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institutions willing to provide various services. The following sub-sections describe these
resources.
5.3.a Division of Developmental Disabilities

The mission statement, goals and objectives for the Division of Developmental Disabilities of
the MHRH are all focussed on furthering successful community integration. They have the
ability to access the funding resources to provide support service delivery to people with
developmental disabilities. Their mission statement reads “that each person is unique and all
should have the chance to develop and grow within a community of relationships”

(http://www.mhrh.ri.us, (Last Visited April 4, 2000)). The Division works to create

neighborhood support networks. The supports provided through the Division of Developmental
Disabilities include service coordination, family support, provision of adaptive equipment,
transportation, vocational services/supportive employment, community integration activities,
emergency assistance, environmental adaptations, and home modifications, and housing supports
(http://www.mhrh.ri.us, (Last Visited April 4, 2000)). These support services provide an
excellent resource for housing authorities.

The Division also cosponsors a program, together with Rhode Island Housing and Mortgage
Finance Corporation, known as Access Independence II. The program is a collaborative project
that provides grants up to $50,000 to people with developmental disabilities, their families, or
their caregivers to make modifications that improve accessibility to their homes (Power &
Godfrey, 1999).

5.3.b Ocean State Association of Residential Resources
The Ocean State Association of Residential Resources (OSARR) is an organization that assists

and represents the agencies that provide support service to people with developmental disabilities
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in Rhode [sland. OSARR is an extremely active association with a commitment to deliver
support services to help individuals with developmental disabilities to become contributing
members of their own community. OSARR could be a valuable resource to housing authorities
because they are willing to learn about housing programs and provide the type of outreach and
client assistance that housing authorities do not have the sufficient staff to provide. OSARR is
committed to working closely with individuals who receive housing assistance to help them
locate housing units. As a future strategy OSARR could work directly with the housing
authorities to assist with landlord outreach, and building effective landlord relationships.

5.3.¢c Advocacy Organizations

The Advocacy Organizations that were discussed in Chapter 3 are also a valuable resource for
local housing authorities. They speak to groups and agencies regarding disability related issues.
Therefore, housing authorities staff would benefit from working with these organizations in a
number of ways. For example, housing authority staff could learn about the abilities of people
with developmental disabilities, empowering housing management practices, and effective
communication skills for housing managers who need to explain the complicated rules and
regulations of the Section 8 programs to people with developmental disabilities.

Another advocacy organization that would be a valuable resource for housing authorities is
the Ocean State Center for Independent Living (OSCIL) in Warwick. The OSCIL provides
people with disabilities who want to live on their own with various services to help them achieve
that goal. Services provided by OSCIL include information and referral, peer counseling, and
independent skills training (OSCIL, 2000). Another organization similar to OSCIL is the PARI

Independent Living Center in Pawtucket.
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5.3.d Transportation

Rhode Island is fortunate to have an innovative statewide paratransit, or “door to door’ transit,
system, the Rlde. The RIde system is regarded as a national model. In fact, in 1999 the RIde won
the American Public Transportation Association award for best paratransit system in the United
States. The Rlde system is unique in that the various state agencies and authorities that by
mandate, or under certain programs, provide certain individuals with paratransit service, all
provide this service under one system. These agencies include MHRH, the Rhode Island
Department of Elderly Affairs, the Rhode Island Public Transit Authority, and the Rhode Island
Department of Human Services. These agencies are able to provide more effective transportation
services through sharing the costs of program administration and vehicle purchase. Each of these
agencies pays a per trip fee to the Rlde system for every trip provided. MHRH pays for work
based and medical trips on the RIde system for people with developmental disabilities throughout
Rhode Island (O’Neil, 2000).
5.3.e Other Community Resources

Certain local high schools with vocational programs often provide work within a community
to provide students with on the job learning experience. Community service learning programs
could be valuable resources to a Section 8 Program Manager who is assisting a person in need of
modifications to their apartment. There are also board of realtors and landlord associations in
most communities. These organizations often invite guest speakers to their meetings. This

forum could be utilized to promote the Section 8 programs.
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5.4 CHAPTER SUMMARY

This chapter examined the challenges that housing authorities often face when administering
both of the Section 8 housing programs. The chapter also discussed the resources available to
help overcome these challenges. It is important to keep in mind that the challenges discussed
above, related to the Section 8 programs, are not just limited to people with developmental
disabilities. However, the resources found within the service delivery and advocate groups
representing this population provide an example of how utilizing resources for any type of
population can be useful to improving the lives of people in need of affordable housing. Chapter
six will discuss recommendations on how housing authorities can utilize these resources to

perform their important role in community integration.
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6. RECOMMENDATIONS FOR RHODE ISLAND HOUSING AUTHORITIES
TO CONTRIBUTE TO SUCCESSFUL COMMUNITY INTEGRATION FOR
PEOPLE WITH DEVELOPMENTAL DISABILITIES

6.1 INTRODUCTION

Chapter five provided an analysis of findings regarding the challenges that housing
authorities face while administrating the Section 8 Housing Choice Voucher Program and
the Section 8 Mainstream Housing Choice Voucher Program. The chapter then described
the resources available to housing authorities to help them meet the challenges of the
Section 8 programs. This chapter will provide recommendations on how housing
authorities can best use these resources. Specifically, this chapter will explain how a
partnership between housing authorities, and the various support service agencies and
advocacy organizations involved with the support of individuals with developmental
disabilities could overcome all the challenges discussed. Lastly, the chapter will describe
how this partnership will help housing authorities perform their valuable role in

community integration for people with developmental disabilities.

6.2 RATIONALE FOR AN ACTIVE PARTNERSHIP BETWEEN HOUSING
AUTHORITIES, ADVOCACY ORGANIZATIONS, AND SUPPORT SERVICE
PROVIDERS

As discussed in Chapter 5, the main challenges to effective implementation for Section
8 programs are: lack of knowledge concerning support services; difficulties in helping

people locate accessible and safe housing: landlord recruitment; and program

comprehension on the part of program applicants and participants. One observation made
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during the preparation of this study is that there is a lack of communication between
housing authorities and the groups who provide support services.

An effective way to deal with the challenges mentioned above would be to create a
partnership to facilitate communication between public housing authorities, support
service providers, advocacy organizations, program participants, and other community
resources. The creation of these types of partnerships is firmly supported and encouraged
by HUD. One important aspect of a partnership is the fact that partnerships are not only a
product but also a process. In other words, it is not only a noun, but also a verb. The
actions conducted within a partnership provide people with the opportunity to learn about
their fellow partnership members through this facilitated interaction. The opportunity for
all members to gain knowledge offers a great benefit to the client population. The
partnership should include representatives from the following groups (as well as other
groups interested in the issue):

Advocates in Action (Perhaps someone receiving Section 8 assistance)
Rhode Island Developmental Disabilities Council

Ocean State Association of Residential Resources (OSARR)
The Division of Developmental Disabilities (MHRH)
Section 8 Coordinators

Executive Director from a Housing Authority

RIPTA or RIde

Landlord Association or Realtor Association

Rhode Island Housing and Finance Corporation

Rhode Island Coalition for the Homeless

Rhode Island Legal Services

Rhode Island Housing Network

This partnership could meet regularly to discuss various issues and work jointly to find

solutions to problems that prohibit a person with a developmental disability from living in
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the community of their choice. Table 6.1 demonstrates how this type of partnership could

help address each of the challenges mentioned above.

TABLE 6.1 Benefits of an Active Partnership

CHALLENGE BENEFIT PROVIDED BY PARTNERSHIP

Lack of knowledge concerning support services Partnership members could sponsor education

workshops concerning the support service delivery
network for people with developmental disabilitics
in Rhode Island to local public housing authorities.

Assistance with helping Section 8 program Partnership members could create an electronic
participants to locate housing listing of available housing units in satisfactory
areas (i.e safe and conveniently located to transit).
and a listing of resources available for unit
modifications.

Landlord recruitment Partnership members could conduct landlord
education workshops and marketing efforts, and
maintain a statcwide landlord database.

Program comprehension on the part of Section 8 Partnership members could create user-friendly
participants and applicants Section 8 forms and Section 8 program information
for people who cannot comprehend standard forms
and information packets.

The following subsections describe in more detail how the partnership could address each
of the challenges listed in Table 6.1.
6.2.a Lack of Knowledge of Current Support Service Delivery

As explained in Chapter 5, housing authorities provides assistance to many different
populations as part of the Section 8 programs. It is impossible for a Section 8§ Coordinator
at a local housing authority to have expertise concerning all of these population groups,
the support services available to that population, and the system through which those
services are delivered. Housing authorities often rely on advocacy organizations and
support services to assist with housing services. However, to effectively use these
services to meet the social needs of Section 8 participants, housing authority staff must

first be aware of the wide range of available resources.
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An active partnership, as described above, could provide Rhode Island’s housing
authorities with the education they need regarding the support service delivery network.
The support service providers who belong to the partnership could organize and sponsor
educational workshops regarding the needs of people with developmental disabilities and
the support service delivery system available to them. Educational workshops could be
provided to Section 8 Coordinators and Executive Directors of local housing authorities.
The topics of the workshops could be organized through the partnership and could
include:

(a) History of housing for people with developmental disabilities.
(b) Current support service delivery and active advocacy organizations in Rhode Island.
(c) Success stories of program participants.

In addition, the partnership could create a guide for housing authorities on a listing of
support service and advocacy organizations throughout Rhode Island. With the assistance
of the housing authorities, the partnership could sponsor workshops for individuals in
need of Section 8 vouchers. The informational workshops could include:

(a) Waiting List Process (How it Works)
(b) Items Needed to Apply for Section 8 (Birth Certificate, Income Information)

(¢) Explanation of Rules and Regulations of the Program
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6.2.b Assistance with Helping Section 8 Participants Locate Housing

As listed in Table 6.1, the second challenge faced by housing authorities is how to
assist Section 8 Voucher recipients with locating available and accessible housing units.
With the assistance of the member social service providers and advocacy groups, the
partnership could create a database listing available housing units throughout Rhode
Island that are accessible, safe, and convenient to public transportation. The partnership
could also provide a resource guide that has contact numbers of programs that provides
funding for modifications for a unit. To establish this database. the partnership should
place an advertisement in the Real Estate section of local newspapers and send notices to
landlord and realtor associations asking property owners to provide the partnership with
information regarding available units.

Having the Rhode Island Public Transit Authority (RIPTA) as a member of the
partnership would also be valuable in the creation and maintenance of this database. The
representative from RIPTA could provide information regarding the level of transit
service in proximity to the housing units in the database, and whether or not transit
service in the area is scheduled to change. In addition, the RIPTA representative could
ensure that the partnership members have up to date system map and schedule

information.
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6.2.c Landlord Recruitment

The recruitment of landlords is another challenge identified in Table 6.1. As
mentioned in the above paragraph, working with landlord associations and realtors
associations may be a good start. The partnership members could organize and present
informational workshops to local landlord associations. The workshops could include
information about the Section 8 Voucher programs and the incentives for landlords to
participate in the program. These incentives may include guaranteed rent payments from
the public housing authority (70%), or the support of other community resources like the
strong support service delivery network. The workshop should also explain the extensive
support network for people with developmental disabilities who want to live in their own
apartment.

These workshops could be even more effective if a participating landlord who has a
good relationship with current tenants was invited to speak about his or her experience. A
person with a developmental disability who is currently receiving Section 8 assistance
could also be invited to speak to the landlord group. This individual could speak about
how important it is to them to have their own apartment, the condition in which they keep
their unit, and their understanding of their responsibilities, including paying rent on time.
As landlords learn more about the Section 8 programs, incentives available, the
innovative support service delivery network, and their potential tenants, they may be
more willing to participate in the program. Thereby expanding the number of units

available to Section 8 participants.
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6.2.d User-friendly Program Material

A report entitled “Write It Easy-to-Read: A guide to creating plain English materials
(especially for the Medicaid market)” explained the importance of creating easy to read
material and how to do it. The report stated that there was a mismatch between
“consumer reading abilities and the requirements of medical materials provided through
managed care environment” (Root and Stableford, 1997, p.5).

The report explains that if a “message is dense or the words are hard, the reader may
not proceed at all. Most of the energy gets used up in decoding and little is left for the
organizing and analyzing that is needed to use what has been read” (Root and Stableford,
1997, p.10). Therefore, if the reader first finds the words easy to understand then
comprehension of the words is achieved. The guide demonstrates how ideas and points
can be communicated with pictures or simple words. Although the guide used medical
information as an example, it could be applied to housing authorities rules and
regulations regarding the Section 8 programs.

Interviews with housing professionals, conducted for this report, found that housing
authority staff relied heavily on case managers and support service providers to
communicate the rules and regulations of the Section 8 programs to people with
developmental disabilities who were issued a voucher. Housing authority staffs have
found it difficult to explain the rules directly to the individual with the developmental
disability because the rules and regulations are so complex. However, through the
creation of the type of materials described in Root and Stableford’s guide, it is possible to
provide program material so that some individuals who have trouble reading may

understand the Section 8 program themselves.
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The partnership could work together in creating this “‘user-friendly” Section 8 program
material for the people receiving a Section 8 voucher. This will be a more empowering
situation for individual with a developmental disability. Appendix D shows key points
mentioned in the guide on how to create this type of material. The partnership could
distribute the user-friendly guide explaining the Section 8 programs to people who may

be applying for, or are currently receiving, Section 8 assistance.

6.3 ESTABLISHING AN ACTIVE PARTNERSHIP

Any of the groups mentioned above could take the initiative to bring these various
groups together. Each month the Executive Directors Association of Housing Authorities
meets to discuss current issues. Perhaps at one of their monthly meetings they could
invite representatives from the groups listed above to come to their meeting to begin
discussion concerning an active partnership between the groups. Also, the members of
OSARR meet on a regular basis, and also conduct an annual conference. OSARR could
take the lead in establishing this partnership by inviting the groups listed above to one of

their monthly meetings, or to their annual conference.

6.4 CONCLUSION

Rhode Island communities have an abundance of resources available for Rhode
Islanders with developmental disabilities. The overriding challenge is to enhance service
delivery through the effective and efficient use of each of the resources available. The
recommendations included in this study present strategies to enhance the services

provided to a particular group through the creation of partnerships that incorporate the



various community resources. This process does not have to be limited to people with
developmental disabilities. However, it would be a good model to demonstrate the
effectiveness of partnerships and the difference it could make in a person’s life.

One of the interviews conducted for this paper was with a man named Jerry W. Jerry
had been a resident of the Ladd Center then lived in a group home. With the help of a
local housing authority, he now lives in his own apartment and has become a part of his
community. When I went to his house he greeted me with a big smile and a friendly
welcome inviting me into his home. Irealized what an incredible asset he is to his
community. He takes special care of his apartment, works at a local restaurant, and his
smile alone brightens the community. He told me that he considers the Executive
Director of the housing authority his “friend.” Often, he goes and visits the Director to
say hello. In fact, it was Jerry W. that reminded me of the importance of this paper and
also how important it is to appreciate the opportunity to live independently and be part of

a community.
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Fot mample: compreheusion of bousing program rules azd mgu!mom

- tdﬁq Y urdertond \'\m‘bmﬂ{ proqraw~ rules o n:qd\oc\wm

'Aﬁ‘:l"‘"ﬂhcc N/(m Oc‘ca\hq Mmglnq p‘\'\ma

ome V\\Dronm‘q,\\‘%" 3
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The Potential Role of Rhode Island's Housing Authorites in Fusthering Community Inicgraties for
Pople with Developmental Disabilities.

Affordable Housing Needs Survey

I, Name of the Organization: [\ 2ur? £1¢” Lm3

Contact Person L eMrk. Y B +inPhd 401 - 422 §42L, »22
2. Number of people the agency supports: Q,ﬁ
3. Numbar of psople the agency supports currently receiving Section 8 of living in public

bousing. Please do ot include individuals currently on public housing or Section 8 waiting
lims:

=

4. Number of people ths agency supports in neod of Section § or public housing, but currently not
receiving any: __ ' _ _
Out of these people, bow many are currently on a public housing or Section 8 waiting list?
i

5. In which Rhode Island city/town are people the agency supports looking for assisted housing,
including those individua!s currently on & public housing or section ¢ight waiting list? (Please
provide information by community on the lines below)

Barington _____ Block Island ____ Bristol ___ Bumilville ____ Central Falls ____
Charlostown ____ Covemtry___ Cranston ____ Cumberland _____  East Greenwich _
East Providence _ Exster Fosmer Glocester ____ Hopkimton __
Jamestown_____ Johaston ___ Lincoln __ Little Compton __ Middletown ___
Narragangett _ Newport ___ North Kingstown _ ___ North Providence ____

North Smithfield ~ Pawtucket Providmc.e}é__ Portsmouth _____
Richmond _____ Secituats ____ Smithfield __ South Kingstown ____

Tiverton __ Wamen __ Warwick J  West Greeawich

West Warwick _ Westerly Woonsocket

6. What type of housing units arc nceded (euter the rumber of cach typs)?
1bed Ny 2 bed 3 bed 4 bed Other

7. How many handicapped accessible units arc nosded? __ X

8. What are your most important issues regarding housing for the people your agency supports?
For examplo: comprehiension of bousing program rules and regulations.
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The Petenzal Rolt of Rhode iland's Housing Authoritizs in Punhering Community Inzsgratior. for |
People with Developmental Disabiiities. |

Affordable Housing Needs Survey

1. Name of the Organization; 7(/‘& Oé@d’ ' Mrh

Contect Perscn _5_ : phe 0! - ' D
ororts: |30 4 . vrealeeved! e g ann.
pport __3.__,"__"1“6 P;ffg“m_,h ARSI e

3. Number of people the sgency supports currently receiviag Section B of living in publie '
|

2. Number of people the agency

fousing  Pleasa do not include individuals currently on public housing or Section 8 waiting
Lists:

. . . |
4. Number of petiple the agency supports ir 1804 of Seotion § or publi¢ kousing, but curranty nott
|

receiving any: .
Out of these people, how many are currently on & public hausing or Section 8 waiting list* |
l '

— e ——— |

S, Inwhich Rhiode Island ciryrown are people the agancy supporta looxing for asaisted housing, ’

wiluding those individuals currently o a public bousing of sestien eight waiting list” (Plogse
provide information by comnunity on the lines beiow) ;
Barrdngton ____ Block Island Bristol ____ Burrilvills Central Fails ;

Char!cstowng Covenwry_ Creamon____ Cumberiend _ Eaat Greenwich __i
|

East Providenoe ___ . Exster Foater Glocetar Ho;'dntonz_(__
Jamestovm Johnaten Lingoln ___ Linle Compton __ Middlctown ___
Narragansert Newpont __ Nortk Kingsrown North Providence ___

North Smithfield  ~ Pawtuckst ____ Providence ____ Portemouth
Richmond L_ Scituaie ____  Smithfield _ South Kingswown _

Tiverton ___ Waren ___ Warwick _ West Greenwich i
Weet Warwick ___ Wastorly _z_Vvoonsockut____ i

6 What type of housing unite are needed (eotor the number of each type)?
1bed _X 2bed X dbed X dbed Crher

7. How many handicepped acccasiblc units are nceded” tad ‘
|

8. "Whal arc your most imporiant issues regerding housing for the peepls your agency supperts? |
For exsmple: comprehension of kousing ptogram rules and régulations. i
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The Potential Robe of Rhode Island's Housing Aathotities ln Purthering Community Imegration for
Poople with Developut 3tal Dissbilities.

Affordable Housing Needs Sorvey

. Name of the Organization: J]CJO* /24/:"“

Contact Porson Noicline(_Aoudnds, o GH(-2 377

. Number of peogle the agency syponts: /7 7
. Numhrufp»ﬂothemncym;w&cmmﬂymimsmRcrﬁvﬁuinpublic

housing. Please do ot include i sdividuals curreetly on public bousing ¢ Gection 8 waiting

. Number of people the myu;minmedotSu&mSorpubllchombutcumﬂymt

TeONVING ANy . '
Out of thess p?h, bow me oy are cummently cm i public bousing or Section 3 waiting list?
Fard e »

. In which Rhode Island city/town ars people the igeny supporte looking for asnsiad housing,

including those individuals curreatly on a public houting or section eight waiting list? (Ploasc
provids information by commun ty on the lines helov/)

Barrington _____ Block Island _____ Bristol ___ Burrilville Comtral Falls __/

Charlestown _ Coventry_ _ Cramston _ _ ‘Cumberland ___ East Greenwich
Ean Pravid«xcez Exaer __ Fomee _ _ (Hocestor __ Hopkinton
Tunestwn___ Johnston 2 Lincols ___ Little Compton____ Middletown ____
Narragansett  Newport __ __ North Kiagswavn____ North Providence

North Smithfield _____ Pawucket  _ Providence ﬁL_ Portsrouth
Richmond _ Scitume ___ Smithfleld _  South Kingstovn

Tiverton _____ Warren ___ _ Warwick ___ = Wem Greeawich ____

West Warwick __ Westarly ____ Woorsochet

. What rypo of housing units are_joeded (enter ths muabior of sach type)”

! bed 2bed ez 3bod ___ 4bd Othur
How many handicapped acoesu ble units are naded” ,_ﬁgg_

What are your most important ; ssues regarding houting for the peaple your agency supports?
For examplo: comprehension of bousing program rules and regalations.
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The Potential Role of Rhode Island’s Kousing Authotities in Fustharing Community [niegration for
People with Developmental Disabilitics.

Affordable Housing Needs Survey

Name¢ of the Organization: _Tl;uz)fau /KC Q-L' Afc
— " J S A .
Contact Person AOV dow\ Q(’ I\‘ea!‘h# 738 ~310C I 2
. Number of people the agency supports: M_

. Number of people the agaticy supperts currently recsiving Section 8 o Livirg in publis -
housing, les7 do nst include individuals cusrently on public housing or Section § waiting
Liges: /o

. Number of poople the agency supports in need of Section 8 cor public bousing, but cvently not
receving any: 3 4

5 By ) )
Cut of these piopée. bow many are currentdy on & public housing of Section & waiting Us?

1o which Rhads Istand city/town ars people the agency supports looking for assisted housing,
inctuding those individuels currently on & public housing or secton cight waiting i5t? (Ploase
provide information by community on the lines bolow)

Barrington Block lsland _____ Brstol __ Bumhille ___ Centrai Falls _____
Charestown ____ Covemiry___ Cransten __ Cumberland _ East Greenwich L~
East Providence ___ Zxeter _ Fosier__ QGlocester _ Hopkinton _
Jumestown____ Johnston __ Lmeoln _ Litde Compton . Middletown

Nerragansett Newport North Kuingstown ____ Noria Providence
North Smithficld Pawmucket Providence _ Portsmouth

Richmond ___ Scltuate Sithfleld _South Kingstown
Tiverion Warran _ Warsick West Greenwich
West Warwick [~ Westerly Woansocket

What type of housing unlis are needed (enter the number of cach rype)?
lbed _ & 2bed 13 3bed 4 bed Otiser

How mary handicapped accessible units are neaded? 9\

. What are your most important issues regarding housing for the people your agency supports?
For examplo: comprehension of housuy program ruizs and regulations.
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The Patential Rnlud‘nhndemmd :HoudngAnthadduhMuingCommnmykmwonbr
_ Pecple with Developmental Disabilities.

Aﬂ’ordgb!e Honsing Needs Survey

LI VTR [ sy [ N

-
.

wooN

he

Nmofthaow s 2

Yattinld P 7/ z;fd ~ oA LY
(Bl b ARIBELS

. Numbaofpwpkmemsuppwumranﬂymsmns arhmmpuhhu

houang Plcac',.se do natmcludeindmdunkcumnﬂycnpubhehmnmsor SemmSwnmn;

Number ofpwplnhaagmmppom mnwd of Section & or public housing, b\nwmﬂynot
receiving any:
Out of those pecple, how many are currently annpubhohmnng o Section 8 wa.\ung list?

£

I which Rhode Istand cny/bown axe people the aguacy supports looxdng for assisted housing,
ingluding thoge individuals currently on & public housing or section eight wating list? (Pleasc
provide information by commuaity o the iines below)

Bartington ___ Block leland _ _ Bristol Burrivitle ___ " Cemtral Fails

Charlestown ____ Coventry Crmm Cumb@rhnd East Grocawich /.

BagtProvidence _ _ Exeter  Foster Glosester ____ Hopkinton ____
Jumestown__ ~ Johnston __ Linceln thﬂe Compton ____Middletown ____
Namgansett ___ Newport _____ North Kingstown ___ North Providence ___
North Smithfeld __ Pawtucket Providencs Portsmouth

== ==

Richmond Scituate Smithfield . South Kingstown

Tiverton Warren Warwick West Greenwich _
West Wacwick Westerly Woongocket

What type of housing units are needed (enter the pumber of each type)’
- 1bed Zbed_ s/ 3bed_ _ 4bed Other

How many handieapped aceessible units are noeded? /77~

What are your mogt important issues regarding housing for the people your ageocy uupporr.s?
- For example: comprehension of housing program rules and regulations.
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The Potential Role of Rhode Island’s Housing Authorities in Purthering Community Inicgraton for
People with Developmernal Disabilities,

Affordable Housing Needs Survey

. Name of the Organization: E& FOCU‘L
Contact Person ju\‘i ™N 7 o5t E R_Ph# R )P C0

-

2. Number of people the agency supports: __| L O

b

Number of people the agency supports currently receiving Section 8 or livirg in public N
housing. Pleage do not include individuals currently on public housing or Section 8 waiting

lists: - =5
4. Number of pecple th agency supports in need of Section 8 or public housing, but curreatly not
receiving any: )

Qut of these people, hoz)nany are currently on a public housing or Section & waiting in?

In which Rhode Islard city/town are people the agency supports looking for assisted housing,
including those individuals currently on g public housing or section eight waiting list? (Please
provide information by community on the lines below)

Barrington ____ Block Island ___ Bristol ___ Bumilvilie _ CentralFalls
Cherlestown ____ Covenry __/~ Cranston ____ Cumberland ____ East Gresawich ___
East Providence ___ Exatar Foster Glocester ____ Hopkimton_____
Jamestown____ Johnston _____ Lineoln _ _ Lintle Compton ___ Middletown ____
Narraganset: ____ Newport North Kingstown ____ North Frovidence ____

North Smithfield =~ Pawtucket = Providence _’_Q__ Portsmouth _
Richmond ____ Scituats ____ Smithfleld __ South Kingstown _____

Tiverton _____ Wermen___ Warwick 2~ West Greamwich _____

West Warwick _  Westerly ___ Woonsocket

6. What type of housing units are nceded {enter the number of each type)?
| bed 4 2bed__/ 3 bed 4 bed Other

7. How many handicapped ascessible units are needed? _ (O
. What are your most important igsues regarding housing for the people your agency supports?
For example: comprebension of housing program rules and regulations.
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The Potential Role of Rhode Island’s Housing Authorities in Purthering Community Integraton for
Poople with Developmental Disabilities.

Affordable Housing Needs Survey

1. Name of the Organization: gpnr’mnd\ es Walimded
Contact Person N\ aurtl gy D rummonke Pt 4y~ v

2. Number of people the agency supports: 20

3. Number of people the agency supports currently receiving Section 8 or living in public
housing. nllleasc do not include individuals currently on public housing or Section 8 waiting
lists:

4, Number of people the agency supports in need of Section 8 or public housing, but currently not
recsiving any: __1 O
Out of these people, how many are currently on a public housing or Section 8 waiting list?
o)

$, Inwhich Rhode Island city/town are people the agency supports looking for assisted housing,
inchuding those individuals currently on & public housing or section eight waiting list? (Please
provide information by community on the lines bslow)

Barmington _____ Block Island Bristol ____ Bumilville ____ Central Falls ____
Charlostown ___ Coventry \{| _ Cranston/_ Cumberland __ East Grosnwich V/__
Bast Providence ___ Exeter ___ Foster __ Glocester __ Hopkimton ____
Jamestown____ Johnston ____ Lincoln _ Little Compton __ Middletown ____
Narragansett v Newport ____ North Kingstown v/ /P North Providence _v_
North Smithfield __~ Pawtucket = Providence  Portsmouth _____
Richmond _____ Scituatc __ Smithfield __  South Kingstown M/ \/
Tiverton ____~ Warren __ Warwick _____ West Greenwich
West Warwick _ Westarly Woonsocket

6. What type of housing units are }\e mumber of cach type)?

lbed _ 2bed _- 3 bed Other ______

7. How many handicapped accessible units are needed? 0

8. What are your most important issues regarding housing for the people your agency supports?
For example: comprehension of housing program rules and regulations,

gldw
”‘RY M, HA = 6'\";\:‘& resadants_ bauqql Q\,w{\lx*,g_w\o\v(, uu[
frety Db '\l);'()ulu;l'{.m




APr-11-00 Qz;:3

- 401 437 1030
3P QSCR Fax# (401)437-1030  J55s.q2

.o

The Potential Roleof!.bodnmnd s Housing Autharities mwu@nmmummocu

~ Pyople with Developmeatal Dissbilicics
Affordgble Housing Needs Survey
1. Name of the Organizatioa: Uega, % 1 5V2A(/";
Contact Porson.__ /5[ m_G 2> —d]F0

o

!d

*

Number of peogle ths sgency supports: S

Nmbudmﬂc&emsupmmmﬂymdemlahmhpnwc
hounn' Pl?edo nuhdudem&ﬁduhm:ram!ycnpxbhchwmgmmlm

Numbcfo'fpeaple qencymppominneedofswmaoxpubuc bousing, but curreatly not
receiving any:
Out of these people, how many are currently an a public bousing or Section 8 waiting list?

In which Rhods Istand city/town ase people the agency supports looking for assisted housing,
including those individuals currently on a public housing or section eight weiting list? (Please
provide information by sommunity on tha lines below)

Barrington _____ Block Istand Brisol ___ Bumilville ____ Cemtral Falll
Chariestows ____ Coventry____ Crangtos __ Cumberland ___ Bast Greenwich
Bam Providance ___ Bxstor ___ Postsr ___ Gioceser ___ Hopkinton ____
Jumestown___ Johoston / Lincotn ___ Little Compton ____ Middlstown ___
Namagansett __ Newpont Norm:cmm_z(_ North Providence ___
North Smithfield ___ Pawwcket ____  Providenco o/ Pormouth
Richmond ____ Scituate _ Smithfield  South Kingstown ___
Tiverwe ____ Waerren Warwick ____ West Greeawich ____

West Warwick _ Westerly ___ Woonsocket

What type of housing units are needed (enter the number of cach type)?
~lbed 4 2 bed 3Ibed. 4 bed Other

How many handicapped acceasible units are needad? /

What are your most impommmu«my:dinghmﬁafoxthcpwpleyanagency supports?
For example: comprehension of bousing program rules and regulations.
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The Potential Role of Rhode Island's Housing Authoniti2s in Puf\hen’ng Ceramunity Intzgration for
People with Deveiopmental Disabilitics.

Affordable Housing Needs Survey

1 Name of the Ormunon

Contact Person &@ % xgam _— m\ﬁ\

2 Numbar of people the agency luppon.s

3. Number of people the agency qupports cusrently receiving Section 8 of living in public
housing. Pl do not include individuals currently on public bousing or Section 8 waiting

Lists: L)
/
4. Numbcr of people tharagency supports in noed of Section 8 or public housing, but currently not
feceiving any:
Out of these % le, how many are currently oo & public housing or Section 8 waiting list?
~a

-

5. Ln which Rhode Island city/town ere people the agency supports looking for assisted housing,
including thaee individuals currently on a public housing or section eight waiting Jist? (Please
provide information by community on the lines below) ‘\\f&_

Bamington _____ Block Island Bristol Bumilville ____ Contral Falls _____
Charlesiown __ Coventry  Cranston ___ Cumbedland __ East Greenwich
East Providence ___ Bxeter _ Foster____ Glocester ___ Hopkinton
Jamestown_____ Johnston Lincoln ____ Little Compton ___ Middictown __
Namagansett ___ Wewport ___ NorthKingstown ___ North Providence ____

North Smithfiefd ____ _ Pawtuckst  Providence _ Portsmouth ______
Richmond ___ Scituate ___ Smithfield __ South Kingstown

Tiverton ____ Warren ______ Warwick _____ West Graeawich

West Warwick _ Westorly _____ Woonsocker__

6. Whet type of housing units are nooded (enter the number of cach type)?
1bed 2 bed Ibed 4 bed Other

7. How many handicapped tccossible units ase nocded?

8. What are your most important issues regarding housing for the people your ageacy supports?
For example: comprehension of housing program rules and regulations.
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The Potentis! Rale of Rhods Ipland's Houling Auharitias in Furthericg Community Integratioa for
Prople with Devalopmental Dissbilites. :

Affordable Housing Needs Survey

1, Name of the ormomfﬂyiw /)1 (4l
Contact Ferson @Z’%&ﬂi;’i 4 (%&%}2 Phd “/45‘@)0
2. Number of people the agency supports: 2_/2 ‘
3. Number of people the agency supponts curently receiving Section 8 or Living in public

. Lousing. P;&u_g do not include individuals eurreatly o9 public housing or Sechon § waiting
Yigts: o)

4, Number of péaplc the ageney suprorts in need of Section 8 cr public housing, but mdy not
receiving sny: '
Out of thmjeopla, how many are currently oo 8 public housing or Section 8 waiting list?

3. 1n which Rhade [sland city/towt are pacpic the agency supports loaking for annisted housing,
ingluding thoae individuale currently on & public housing or section cight waitiag liny? (Please
provide information by communiry on the [ines below)

Barrington Block Tslend ___ Britol ___ Burrilville Central Falls

Charleyown ____ Coventry_____ ’Cmmtm __/_ Cﬁmhaﬂmd — EastGreewwich
East Providence _ Excter Foster Glocester __ Hopkinten
Jamestowm___ fohaston ____ Liceoln _/ Littls Compton __ Middlewown ___
Narragansett ___ Newport __ North Kingetown . Nonth Providmes ___

North Smishfeld Pawnicket Pravidmce _»/ _ Porsmouth ___
Richmond _____ Scituate ___ Smithfeld __ South Kingstown

Tiverton Warren ____ Wawick _/  Wost Greenwioh

West Warwick Wemerly Woonsocker

€. What type of hopsing unity pro needed (crter the number of each type)?
© ted ibed _ /b, 4 bed Other

7. How mary handlcapped accessible unity are needed? 2

B, What aro your mast impariant issuce regarding housing far the pzaple your ageney rupnarta?
For example’ compreension of hotaing program rules and regulations, ey e

; / .
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The Potential Role of Rhode 1sland's Housing Authorities in Furthering Cornmunity Intcgratea for
Poople with Developmental Disabilities.

Affordable Housing Needs Survey

Name of the Organization: __ J ka/,‘.) & /f, il /'17 (_/;:m,.{-'e"/--

Centact Person /@f F/ 5(/(:7 %/Mﬁ Phé# 353~700 6
2. Number of people the agency supports, /& _/__f.f) e ref enrh af /ﬁrz_v,,-, M}
3. Number of people the agency supports eurramly rocciving Sestion 8 or living in public

housing. Please do not include individuals currently on public houting or Section 8 waiting
liges:

p—

4. Number of people the agency supports in need of Section 8 or public housing, but currently not
receiving any: .
Qut of these people, how many are currently on a public bousing or Section 8 waiting list?

5. In which Rhods Island city/town are people the agency supports looking for assisted housing,
inchuding those individuals currently on a public housing or section eight waiting list? (Pleasc
provide information by community on the lines below)

Busrington Block Island Bristol __ Bumilville__  Central Falls
Charlestown Coventry___ Cranston Cumberland " East Grecnwich
East Providence L~ Exeter Foster Glocester Hopkinton

Jamestown____ Johnston _ &~ Lincoln __ Little Compton ___ Middlelown
Narragangett _ Newport  North Kingstown ___ North Providence :
NorhSmithfield ___ Pawnicket __ Providence " Podsmouth
Richmond ___ Scituate " Sraithfield _ South Kingstown ____

Tiverton ____ Warren __ Warwick _____ West Greenwich

West Wanwick _ Westerly __ Woonsocket

6. What type of housing units arc nceded<etiter the number of cach type)?
(bed_” 2bed o 3bd - 4bed Othor

7. How many handicaped accossible units are needed?
What are your most important issucs regarding housing for the people your agency supports?
Fo/ example: comprehension of housing program rules and regulations.
; . ) P
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The Potential Role af Rhode Island’s Housing Authorities in Furthering Community Integration for
People with Developmental Disabilities.

Affo_rdable Housing Needs Survey

1. Name of the Orga.mzaﬂou. )l//d(ﬁ((*J //‘/( _
~ Contact Person. ﬂ/{m/ztg”“’“ < Phy# L3-//53
.2. Number of people the agency supports: é 3

3. Number of people the agency supports currently receiving Section 8 or living in public
~ housing. Please do not include mdwxduals ¢urrently on public housing or Section 8 wamng
Lists: {0 :

4. Number of people 53grcncy supports in need of Section 8 or public bousmg, but currcntly not
receiving any:
Out of thii people, how many are currently ona pubhc housing or Section 8 Wamng list?

5. In which Rhode Island city/town are people the agenéy supports looking for assisted housing,
including those individuals currently on a public housing or section eight waiting list? (Please
provide information by community on the lines below)

Barrington _____ Block Island ___ Bristol ___ Burrilville _ Central Falls
Charlestown ___ Coventry____ Cranston __  Cumberland__ East Groeawich

East Providence ___ Exeter ___ Foster ___ Glocester ____ Hopkinton ____
Jamestown___" Jobnston ___ Lincoln ___ Little Compton ___ Middletown ><,_
Narragansett  Newport A North Kingstown _____ North Providence ____

North Smithfield __ Pawtucket ___ Providence Portsmouth o

Richmond _ Scitmate  Smithfield — . SouthKingstown -

Tiverton _____ Warren ___ Warwick ____ West Greenwich . -
West Warwick ___ Westerly ___ Woonsocket___ fbg e (Pl 2N

6. What type of housing units are needed (enter the number of each type)?
~ 1bed 2bed __/ 3bed-/ 4bed__ / _ Other

7. How %ﬁaﬂY handicapped accessible units are noeded? _ 4 Z4 st ﬂ?’ -+ e

8. What are your most important issues regarding housing for the people your agency supports?
* For example: comprehension of housing program rules and regulations.
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The Potential Role of Rhode Island’s Housing Authorities in Furthering Community Intcgrauon for
People with Developmental Disabilities.

Affordable Housing Needs Survey

1. Name of the Organimﬁon; 4\/&/1‘?&{- ,
—

~ Contact Person. ”K‘é‘l/‘\j( k /115 ph#_YLb ~ ?\ﬂo

V 2. Number of people the agency supports: & z ’

3. Number of people the agency supports currently receiving Section 8 or living in public
- housing. Plise do not include individuals ¢urrently on public housing or Section 8 waiting
lists: :

4. Number of people the agency supports in need of Section 8 or public housing, but currently not
receiving any:
Out of these 8eople, how many are currently on a pubhc housing or Section 8 waiting list?

v

5. In which Rhode Island city/town are people the agency supports looking for assisted housing,
including those individuals currently on a public housing or section eight waiting list? (Please
provide information by community on the lines below)

Barrington _____ Block Island Bristol __ Burrilville  Central Falls
Charlestown __ Coventry_ V. Cranston ____ Cumberland ___  East Greenwich ____
East Providence ___ Exeter Foster __ Glocester _____ Hopldnton .
Jemestown___° Johnston____ Lincoln ____ Little Compton ____ Middletown ___
Narragansett _ Newport __ North Kingsrown __ North Providence

North Smithfield ~~~ Pawtucket _ Providence Portsmouth
Richmond __ Scituate ___ Smithfield _ South Kingstown _____

Tiverton ___ _ Warwick _jé West Greenwich .

West Warwick __ Westerly

Woonsocket

6. What fype of hoyéing units are nepded (enter the number of each type)?
~ 1 bed 2 bed 3 bed. 4 bed Other

7. How many handicapped accessible units are needed? D

8. 'What are your most important issues regarding housing for the people your agency supports?
For example: comprehension of housing program rules and regulations.
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Qutof. E peodple, hoe many are cumerntly on & public housing or Section 8 waiting list?

5. [n which Rhode Isiand ciry/town are people the agency supports looking For assisted hovsing,
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provide information by community on the lines bey
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1 bed 2 2bed_ o 3bed 4bed Other

7. How meny handicapped accssuible units are nseded? O

8. Whar are your most important issues regarding housing for the peopie your ageticy supports?
For examgple: oomprehension of bousmg program rules end remelations.
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Juvestown____ Jobnston ___ Lincoln __ l..uue Compton ____ Middistown ____
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Affordable Housing Needs Survey

1. Name of the Organization: Eoctin Ssalo RE [ Chaysdon Onc
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2. Number of peopls the agency supponts: 53 o0
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using. Plcgo do not include individuals currently on public bouring or Section B waiting
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g, Number of paople the agency supports in nexd of Section 8 or public houxing, Sut currently not
Teceiving any:

Out of theyo pge;opze, bow mary are currently au & public housing or Section 8 waiting list?

S, In which Rhode Istand city/town s people the sgency supports looking for asmisted nousing,
including those individua's currestly on a public housirg o1 tectio eight waiting list? (Plesae
peavide infarmation v commuyity on the lines below)

Barrington Block Tsland Bristol Bumilville ____ Central Falis _
Charlestows Comu'y v/ Cranston \/ Cumberland ___ East Greenwich _ /"
Eagt Providence Foster ___ Qlocestzr __ Hopkinton

Jamewown__ Johnston 32 Lineowt ___ Lirtle Compton ____ Middlewown ____

Narragansstt ___ Newpo North Kingrtown Norgh Providetioe _Z

North Smithfield o Providence Pommou:h
Richmond _____ Selruze Smithfleld South ngxtown
Tiveron _____ — Warwick __3[ Weat Grosawich ___

West Warwick Wemdy e Woorsocker

6. What type of hoyting units arc neaded (enter the number of each type)?
! bed 2bedy 3 Ibed K4 bed Other

7. How many hand capped scceasibl units are noeded? /

B What are your most important 8sucs regarding houging for the peeple vour ageacy supports?
For exarmlo: ccmprehonsion of heusing program rules and regularisus,
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2. Number of people the agency suppons: __ Y30

3. Number of pacple the agency supports cusrently rocciving Seatiom 8 or living in public
housing. Pleass do not include individuals curreatly on public housing or Section 8 waiting
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4. Numbcr of peopls the agency supports in need of Section 8 or public housing, but curreatly not
i m': e ———— I3 . . s .
Out of these peopla, how many are curreatly an a public bousing or Section 8 waiting list?
3

3. In which Rhode lstand cityAown are people the agency supports Jooking for assisted housing,
inchuding those individuals curreatly on & public housing or gection eight walting list? (Plaase
provide information by cammunity on the lines below)

Burrington ____ Block Island _____ Bristol ____ Burmitvillo ____ Central Falls ___
Chasicstown ____ Coveniry_¥ Cranston Vv Cumberland ___  East Greenwich
East Providence Exster Foster Glocester _____ Hopkinton ___
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North Smithfield ___~ Pawtucket__ Providence _ Portsmouth __
Richmond __ _ Seituate ___ Smithfietd _ South Kingstown ___

Tiveron ____ Warren _ Warwick __ v West Greemwich

West Warwick \/  Westerly Woonsocket

6. ‘What ryps of housing uniis are (euter the mumber of cach type)?
Ibed /" 2bed 3 bed 4bed Other

7. How many handicapped accessible units sre needed? _t\_&&:»i_

5. What are your most impartant issucs regarding housing for the peogle your agency supports?
For exampic: cornprehension of housing program rules and regulations.
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APPENDIX B
SUPPORT SERVICE PROVIDERS AND ADVOCACY GROUPS
IN RHODE ISLAND



ARC OF NORTHERN RI

320 Main Street
‘Woonsocket, RI 02895
765~ 3700 Fax-765-1124
Al Vario Dot Zanella
Marilyn Lavallee

AVATAR

33-A College Hill Road
‘Warwick, RI 02886
826-7500 Fax - 826-7503
Kathy Ellis Cathy Valade

BLACKSTONE RESIDENTIAL

500 Prospect Street
Pawtucket, RI 02860
722-8960 Fax - 727-2637
Cathy Alber Kathy Hunt
Linda Dvelis (Dimensions)
Peter Holden (BV RIARC)
115 Manton St., Pawt. 02860
727-0150 Fax - 727-0153

BRIDGES

PO Box 263

Jamestown, RI 02835
423-1153 Fax - 423-3879
Lisa Rafferty Ray Ross
Martha Simmons

CORLISS INSTITUTE

292 Main Street
‘Warren, RI 02885
245-3609 Fax - 245-9565
Mary Ellen Breen
Arthur Abraham

C.O.V.E.

866 Broadway

East Providence, RI 02915
438-2459 Fax - 434-7180
Mike Smith Lori Marburger

Groden Center

86 Mt. Hope Avenue
Providence, RI 02906
274-6310 Fax - 421-3280

TV Ve = M. 3_

Ocean State Association of Residential Resources
1130 TEN ROD ROAD, C-104, NORTH KINGSTOWN, RI 02852

TEL. (401) 295-5757 FAX (401) 295-5462

E-mail: osarr@msn.com

OSARR BOARD OF DIRECTORS

EASTER SEALS RV
CRANSTON ARC

905 Pontiac Avenue
Cranston, RI 02920
941-1112 Fax -941-2516
Lesley Mellor

665 Dyer Ave, Cranston 02920
942-2388 Fax 944-7480
Sharon Stewart Kevin McHale
Michelle Bouchard

FOGARTY RESIDENTIAL

220 Woonasquatucket Avenue
No. Providence, RI 02911
353-7000 Fax - 353-0320
Mary Sue Tavares Jim Brown

GATEWAYS TO CHANGE

11 Knight Street, #B-6

Warwick, RI 02886

463-0000 Fax - 463-0010

Cathy McGillivray Chris Girard
Barbara Bedrosian

JUSTICE RESOURCE
INSTITUTE (JRI)

555 Plain Meetinghouse Road
West Greenwich, RI 02817
397-9354 Fax —392-3251
Paige DiBiasio

LA PLANTE CENTER

PO Box 56

Peace Dale, RI 02883
884-8825 Fax 782-8481
Kathy Rogers

L.LFE., INC.

PO Box 449 ‘
Tiverton, RI 02878
254-2910 Fax - 254-2912
Larry Wiedenhofer
Matt Murphy

LOOKING UPWARDS, INC.

Irongate II

438 East Main Road
Middletown, RI 02842
847-0960 Fax - 849-0290
Gloria Perry

Karen McGee-Brown

NEW ENGLAND RMS

260 West Exchange Street
Suite 203

Providence, RI 02903
272-8926 Fax272-8927
Donna Martin Rob Mann

OCEAN STATE COMMUNITY
RESOURCES (0.5.C.R.)

1445 Wampanoag Trail, #206
East Providence, RI 02915
437-0770 Fax - 437-1030
David Reiss Josie Avery
Maura Mahoney

OLEAN CENTER

93 Airport Road
Westerly, RI 02891
596-2091 Fax— 596-3945
Kathy Raubens

OPPORTUNITIES UNLIMITED

PO Box 20123
Cranston, RI 02920
463-7155 Fax- 463-5951
Linda Ward

Marilyn Drummond

PERSPECTIVES

1130 Ten Rod Road, B-101
No. Kingstown, RI 02852
294-3990 Fax - 294-9879
Dave Ruppell Judy Niedbala
Dale Smalley Janine Kroll



ADVOCACY ORGANIZATIONS AND OTHER RESOURCES
FOR HOUSING AUTHORITIES

The Rhode Island Developmental Disabilities Council
14 Harrington Road

Cranston, R1 02920

(401) 462-3191

www.riddc.org

The Ocean State Center for Independent Living
59 West Shore Road

Warwick, RI 02889

(401) 738-1013

www.oscil.org

The Department of Mental Health, Retardations, and Hospitals
14 Harrington Road

Cranston, RI 02920

(401) 462-3201

www.mhrh.state.ri.

Advocates in Action
Box 41528
Providence, R1 02940
(401) 785-2028
www.aina-ri.org

PARI Independent Living Center
500 Prospect Street

Pawtucket, Rhode Island 02860
(401) 725-1966

Rhode Island Public Transit Authority/Paratransit Services (401) 784-9553



APPENDIX C
RHODE ISLAND PUBLIC HOUSING AUTHORITIES



RHODE ISLAND HOUSING AUTHORITIES

Bristol Housing Authority
P.O. Box 535

Bristol, Rhode Island 02809
(401) 253-4464

Burrillville Housing Authority
Ashton Court, Chapel Street
Burrillville, Rhode Island 02830
(401) 568-6200

Central Falls Housing Authority
30 Washington Street

Central Falls, Rhode Island 02863
(401) 727-9090

Coventry Housing Authority
14 Manchester Circle
Coventry, Rhode Island 02816
(401) 828-4367

Cranston Housing Authority
50 Birch Street

Cranston, Rhode Island 02920
(401)944-7210

Cumberland Housing Authority

| Mendon Road

Cumberland, Rhode Island 02864
(401) 334-2786

East Greenwich Housing Authority
146 First Street

East Greenwich, Rhode Island 02818
(401) 885-2610

East Providence Housing Authority
99 Goldsmith Avenue

East Providence. Rhode Island 02914
(401) 434-7645

Jamestown Housing Authority
P.O. Box 464

Jamestown, Rhode Island 02835
(401)423-1561

Johnston Housing Authority

8 Forand Circle

Johnston, Rhode Island 02919
(401) 231-2007

Lincoln Housing Authority
10 Franklin Street

Lincoln, Rhode Island 02865
(401) 724-8910

Narragansett Housing Authority
P.O. Box 388

Narragansett, Rhode Island 02882
(401) 789-9489

Newport Housing Authority
One York Avenue

Newport, Rhode Island 02840
(401) 847-0185

North Providence Housing Authority
947 Charles Street

North Providence, Rhode Island 02904
(401) 728-0930

Pawtucket Housing Authority
P.O. Box 1303

Pawtucket, Rhode Island 02860
(401) 725-9113

Portsmouth Housing Authority
P.O.Box 118

Portsmouth, RI 02871

(401) 683-3173



RHODE ISLAND HOUSING AUTHORITIES

Providence Housing Authority
100 Broad Street

Providence, Rhode Island 02903
(401) 751-6400

Smithfield Housing Authority

7 Church Street

Smithfield, Rhode Island 02828
(401) 949-0270

South Kingstown Housing Authority
P.O. Box 6

Peacedale, Rhode Island 02883
(401) 783-0126

Tiverton Housing Authority
99 Hancock Street

Tiverton, Rhode Island 02878
(401) 624-4748

Warren Housing Authority
20 Libby Lane

Warren, Rhode Island 02885
(401) 245-7019

Warwick Housing Authority
25 Easton Avenue

Warwick, Rhode Island 02888
(401) 463-7206

West Warwick Housing Authority
62 Robert Street

West Warwick, Rhode Island 02893
(401) 822-9430

Westerly Housing Authority

5 Chestnut Street, Chestnut Court
Westerly. Rhode Island 02891
(401) 596-4918/4919

Woonsocket Housing Authority
679 Social Street

Woonsocket, Rhode Island, 02895
(401) 767-8000

Rhode Island Housing and Mortgage
Finance Corporation

44 Washington Street

Providence, Rhode Island 02903
(401) 751-5566



APPENDIX D
HOW TO CREATE USER-FRIENDLY MATERIAL



“HOW TO CREATE USER FRIENDLY MATERIAL”

Jane Root and Sue Stableford wrote a publication called “Write it Easy-to Read” A
Guide to Creating Plain English Materials (especially for the Medicaid Market). One of
the areas in the publication was a checklist for Easy to Read Materials (p. 13, 1997).
Below are a few examples from the checklist:

Organization

e “Headers and Summaries aid organization and provide message repetition.”

e “Information is organized and presented from a user’s perspective; that is, it’s
“chunked™ and sequence in a way logical to the intended user(s).”

Writing Style
e ‘“Bullets are used for lists.”
e “There is little or no technical jargon, but when necessary, it’s explained.”

Appearance

e “The print is at least 12 to 14 point with a serif. Clean, simple letter styles are used
with no more than 2 or 3 diverse styles on any page.”

e “Emphasis is achieved with boxes, underlining, bolding, or increased print sizes as
appropriate.”

Illustrations
e “Illustrations are simple, without unnecessary clutter, and fit the intended audience.”
o “[llustrations are used to attract attention and re-emphasized the text.”
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