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“Of Internauts and Internets,” “Surfing the Internet,” “Appletalk over the Internet,” “The Fruitful Tangled Trees of Knowledge,”
...colorfully and imaginatively titled articles on The Internet - what some consider to be the networking wonder of the 90’s - abound
in library and technology journals. The RILA Bulletin decided to join the fray - but we decided to begin with the basics.

Three articles follow. 1) The article by Martha Kellogg is an introduction and overview of this thing called The Internet.
2) Patricia Brennan details, in poetry and prose, one librarian’s experiences using The Internet. 3) Norman Desmarais presents

an annotated bibliography of new and helpful resources.

The Internet:
Description, Origins,
Implications for Libraries
BY MARTHA KELLOGG

The Internet: what is it? Where did it come from?
How does it affect me? Librarians who want to bring
the latest in information resources to their patrons
need to know something about this new form of
information technology. This article will briefly
describe what the Internet is today, how it developed
in the United States, and its potential for libraries.

The Internet: What Is It?

The Internet is a series of local and regional
computer networks linked together by data commu-
nication lines. Anyone with a network address and
computer (such as a microcomputer and a modem)
can connect to a local computer network which in
turn links to the many networks that together make
up “The Internet.” Because of the way the Internet
developed, most universities and colleges today pro-
vide network addresses at no charge to their stu-
dents and faculty. Commercial networks and local
“free-net” systems also are beginning to provide a
link to the Internet for individuals, schools, and
libraries, even though they are not located at a uni-
versity or research center. This group of computer
networks is important to libraries because all kinds

of “data” in machine-readable form - including doc-
uments, indexes, databases, on-line library catalogs,
journals, interactive discussion groups, etc. — are
now available to persons who gain access to the
Internet by computer.

Hundreds — perhaps thousands — of intercon-
nected computer networks today span not only the
United States, but also Canada, Europe, and Asia.
Common standards and protocols allow different
kinds of computers to communicate computer-to-
computer in computerese while the human beings
using them communicate with each other for the
most part in ordinary human conversational lan-
guage, typed on a keyboard. To send a message on
the network, the computer puts the information into
a “packet” addressed correctly to its destination at
another computer. To access data available on the
Internet, the user may log in by computer to a
remote database to read, print, or download the
desired information. The computers communicate
so rapidly over the networks that messages can arrive
at their destination almost instantaneously. If a recip-
ient is not available when a message arrives, it is
stored in an electronic file to be read later.

Have you renewed
your RILA membership?

Please see application form on page 11




The Internet: Where Did It Come From?

What we today call “The Internet” began as an
experimental program funded by the Department of
Defense (DOD) to link large computers for military
purposes. The Advanced Research Projects Agency
(ARPA) of the DOD installed the first packet-
switched network (ARPAnet) in California in 1969.
Although originally an experiment in packet-switch-
ing technology, the program soon became a service
utility to the computer science research community.
Instead of buying many expensive computers,
researchers bought a few computers and shared
them throughout the network.!

The packet-switching project proved to be a
huge success. Researchers in laboratories and univer-
sities in the U.S. started other local area networks
which were linked through the ARPAnet backbone.
The TCP/IP protocol supporting computer commu-
nication on a wide variety of networks was in use by
the mid-1970s. Networks proliferated. ARPAnet split
into two separate networks for military and civilian
use in 1983. BITNET, a primarily academic network
including most of the major universities in the U.S.
and abroad, linked to the Internet. In 1985 the
National Science Foundation (NSF) created five
regional supercomputer centers, and in 1988 the
NSFnet become the Internet’s new “backbone.” The
number of connected networks in the Internet grew
from about 60 in 1984 to 100 in 1985 to 500 in 1988.
In April 1990 there were 4529 IP network numbers
assigned and some of these represented dozens of
interconnected local networks.*

NSF promoted universal educational access to
the networks. It funded university connections on
the condition that campuses promote network access
to students and researchers and it prohibited com-
mercial use of the networks. Consequently university
users generally are provided Internet access at no
charge. Use of the computer networks for informa-
tion access took off in the late 1980s and early 1990s
as more information became available electronically,
common standards were developed, and microcom-
puter use became commonplace.

The Internet: Implications for Libraries

Although the Internet makes computerized access to
information more readily available, its use is by no
means completely self-evident. Commands must be
learned and techniques mastered. The Internet itself
is amorphous; it grows and changes continually so
that the information itself as well as means of access-
ing it is always changing. As information resources
on the Internet have proliferated, it becomes
increasingly difficult to find and capture the relevant

bits needed. The librarian’s role in the electronic
information age may include both the provision of
computer access to resources on the Internet and
assistance in identifying and obtaining the informa-
tion needed by the library’s patrons.

'Clifford A. Lynch and Cecilia M. Preston, “Internet
Access to Information Resources,” Annual Review of
Information Science and Technology, v. 25, 1990, p. 276.
Ibid., p. 279.

Martha Kellogg is Serials Librarian at the University
of Rhode Island.

Librarians and the Internet

BY PATRICIA B. M. BRENNAN

There were three sharp librarians
To learning much inclined,

Who signed onto the Internet,
To search it, and to find

A useful image of the Net
To satisfy the mind.

The first approached the Internet
And happened there to see

A massive union catalog
Called MELVYL at U.C..

“I see,” quoth she, “the Internet
Is like OCLC!”

The next no sooner had begun
To sign onto the Net

When mail arrived in his account
“How lucky can I get!

My reference problem neatly solved
By colleagues I've never met.”

The third discovered distant files
And cried, “What have we here?

The Internet has full-text books
And software without peer.

It’s like a dream come true for instant access,
It is clear.”

And so these sharp librarians
Propounded loud and strong
Each in their own opinion,
But then, before too long,
They realized each was partly right
And each was partly wrong.

With apologies to John Godfrey Saxe, author of
“The Blind Men and the Elephant”




NOW ON WILS(:NDISC !

Readers’ Guide Abstracts

Select Edition, the newest member of the
Readers' Guide family of services, is now available on WILSONDISC

CD-ROM. Each year, RGA Select Edition provides high-quality indexing

and abstracting of 25,000 articles from 240 core periodicals—articles selected

from Readers’ Guide to Periodical Literature for their permanent research ‘

value to school and public library patrons.

RGA Select Edition on WILSONDISC  RGA Select Edition in Print

Three different search levels tailored to different  An annual subscription to RGA Select Edition in
levels of search experience, make sophisticated print (formerly RGA Print Edition) is affordable for
research possible for all library users. With no- any school or public library.

charge online access to AGA Select Edition,
users can update any search online with no

Subscribers to Readers’ Guide to Periodical Literature
and/or Readers’ Guide Abstracts (on microfiche or

connect-nour charges. CD-ROM) and/or RGA Select Edition (on CD-ROM) pay
RGA Select Edition Subscription only $199 U.S. and Canada, $229 other countries—a
Options: savings of 20% off the list price. Subscribers to

Abridged Readers' Guide to Periodical Literature can
Monthly Option: $895 (12/year), includes also take advantage of special rates; $229 U.S. and
no-charge online access.  canaga $259 other countries. The low annual

School Year Option: $695 (9/year), includes L e
5 (ng-ch;rge online access.  Subscription rate for RGA Select Edition is $249 U.S.

Quarterly Option: $395 (4/year), online access and Canada, $279 other countries.
unavailable.

To Order Call Toll-Free 800-367-6770.
QOutside of the U.S. and Canada, call 212-588-8400.
Telefax 212-590-1617.
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My excursions around the Internet over the last
year have often resembled the preceding poetic
explorations. Many false starts and poking about
eventually resulted in acquisition of some useful net-
working skills and a body of rudimentary facts. But,
you ask, “what’s in it for me?” I can only answer with
a description of what I've found in it for me, so far.

Hundreds, perhaps thousands, of specialized
fora exist on the, Net. (“Net” can be a nickname for
the Internet — or any other network.) In Internet jar-
gon, these fora are called newsgroups. On BITNET
(a major network accessible by way of the Internet),
they are called listservs or lists. Someone with a com-
puter hosts or owns each forum. People with an inter-
est in the topical focus of a forum subscribe to it.
Subscribers receive all the messages posted to the
forum, not just by other subscribers, but by anyone,
right in their own electronic mailboxes.

I received a quick, complete answer to a tricky
poetry-related reference question by posting my
problem on a list called STUMPERS-L. Sure, I might
have called various local colleagues, but I had no
clear idea who among them might have both the col-
lection resources and the time to assist with my prob-
lem. So, I tapped into a huge, national pool of refer-
ence librarians who subscribe to STUMPERS because
they like a challenge. My problem was solved. My
patron was awed and impressed. I was pleased as
punch. What more could a reference librarian ask?

PACSL, the Public Access Computing Systems (in
Libraries) list at the University of Houston, proved
invaluable in assisting me in identifying quiet, sturdy
printers for use in a reading room and in locating
libraries using OCLC's FirstSearch which do not charge
patrons for the service. Because more than one individ-
ual responded to each query, I had more data upon
which to draw conclusions. If I had attempted this by
telephone, I might have spent several hours over sever-
al days following leads and referrals, ultimately receiv-
ing only a fraction of the useful information.

As a once and future music specialist, I keep up
with current events in the music area by subscribing
to MLA-L: a list maintained by the Music Library
Association at the University of Illinois. All the ques-
tions, comments, problems, and issues which music
librarians post to the list come to my E-mail address
automatically. In addition to continuing education,
MLA-L supports the work of Association committees,
including the one on which I serve.

Without the support that access to local, region-
al, and national level electronic mail provides, I
could not effectively perform my committee work at
the College, at NELINET, for the Music Library
Association/New England Chapter, as well as other

professional responsibilities. E-mail avoids telephone
tag; permits direct transmission of minutes, memos,
and other committee business; and facilitates timely
exchange of information about pending issues.

One of the most time-consuming and nerve-
wracking endeavors a librarian faces is the introduc-
tion of an online public access catalog. I find it very
reassuring that I can reach out electronically to those
colleagues who have already mastered the system my
library is installing. So far, fellow Innovative Interfaces
users on INNOPAG-L, a list at the University of Maine,
have answered questions regarding synonym table
construction and subject keyword indexing. Odds are
there is a list focusing on the system you use.

And what better way to discover the good and
bad features of an OPAC than to search it yourself?
Several hundred libraries make their catalogs avail-
able via the Internet. MELVYL, the online union cata-
log of the University of California system, represents
such a huge array of holdings that it has earned the
nickname: “poor man’s OCLC.” Just think: millions
of items and no fees for searching or downloading.

Lest you think that all this splendor belongs only to
institutions with enough money to establish their com-
puter as a domain (a computer with a unique address
on a network), anyone can gain access to the Internet
through CompuServe for less than $10 a month.

Truly sharp librarians take heed: once you step
through this electronic gateway, it’s a jungle out
there. No comprehensive directory of persons or
institutions or resources exists for the Internet.
Sorry, no authority control, no bibliographic con-
trol, and no owner to field complaints or answer
questions. How does anyone find anything? Well —
many, many partial lists are scattered around the Net
to assist the networker in locating what he or she
needs. One of the few well-constructed examples is
known as the St. George/Larsen guide: a directory
of Internet-accessible OPACs and library databases
which includes log-in procedures as well as address-
es. Space does not permit my listing more guides,
but my Internet address is FACBRENNAN @
RIC.EDU if you'd like to know more.

My journey of discovery makes it clear to me that
the Net needs the help of a few good librarians.
Having been cobbled together in its infancy by scien-
tists/hackers, the atmosphere of an arcane specialist’s
domain stll permeates the structure of the Net and
many of its resources. It’s time librarians started “rid-
ing the Net”, classifying and indexing this cornucopia
of resources, permitting the Internet to become the
information technology tool “for the rest of us.”

Tish Brennan is Head Reference Librarian at

Rhode Island College.




Recommended Resources on
The Internet

COMPLIED BY NORMAN DESMARAIS

Frey, Donnalyn and Rick Adams. /% @:: A Directory of
Electronic Mail Addressing and Networks. Sebastopol,
CA: O’Reilley & Assoc., 1990,

Contains two chapters. Chapter 1 (24 pp.) gives
an introduction to electronic mail, explaining mes-
sage format, address syntax, and network peculiari-
ties. Chapter 2, Networks (270 pp.), forms the biggest
part of the book. For each network, it gives the facili-
ties available, contact information, address data, sys-
tem architecture, future plans, and see also refer-
ences. An update line indicates the currency of the
data. A separate page contains a map showing area of
operation and connections to other networks. It also
indicates local sites and node names and IDs.

Internet World (formerly Research & Education
Networking) . Westport, CT: Meckler.

Monthly journal with news and articles about
networking and the Internet.

Krol, Ed. The Whole Internet User's Guide & Catalog.
Sebastopol, CA: O'Reilley & Assoc., 1992.

This book is full of useful information in a clear
and concise format, although sometimes it seems
that depth of coverage has been sacrificed to
breadth. It covers the background on what the
Internet is and how it works, including a chapter on
what is allowed on the net; descriptions and exam-
ples of remote login, ftp, e-mail, and network news,
finding software, finding someone, Gopher, WAIS,
and World Wide Web; problems one may encounter;
an impressive topical list of resources available; and
getting a network connection. This book can serve as
an introduction to the net and as a reference tool for
resources and services that one may not already be
familiar with. The only real problem may be that as
the network develops and resources change, this
guide may become out of date.

Lane, Elizabeth and Craig Summerhill. An Internet
Primer for Librarians and Educators: A Basic Guide to
Internet Networking Technology. Westport, CT:
Meckler, 1992.

This volume provides a description of the current
state of the Internet, as well as the interim and pro-
posed NREN, and includes basic information on net-
work concepts and usage. In addition to providing
background information on the current state of the
“national network”, it addresses selected “how to”
issues ranging from necessary equipment to operating

system specifics. While other sources to Internet ser-
vices exist, they are difficult to access and incomplete.
By collecting the best of currently available informa-
tion and using documentation principles designed for
effective communication of technical concepts, the
Primer is a one-stop source for all information profes-
sionals beginning to access the Internet. "

Library Resources on the Internet. Chicago: American
Library Association, Reference and Adult Services
Division

In preparation.

Schuyler, Michael. Dial In 1993: An Annual Guide to
Online Public Access Catalogs and Databases. Westport,
CT: Meckler, 1992.

This directory lists the dial-in numbers to online
public access catalogs (OPACs) and other locally
mounted databases from hundreds of libraries world-
wide. Entries include library name, address, data on
special collection strengths, network membership,
Internet addresses, loan policies, requirements and
restrictions on use of the online services, and details
about additional online information available.

Search Sheets for OPACs on the Internet: A Selective Guide
to U.S. OPACs Utilizing VI'100 Emulation. Marcia
Klinger Henry, Linda Keenan, and Michael Reagan.
Westport, CT: Meckler, 1991.

Search sheets summarize the information a user
needs to know to access library online public access
catalogs. This volume includes samples of search
sheets from a number of the major OPAC software
systems now in use. Also includes a survey of logon
and search techniques and an appendix of sample
help screens to the systems discussed.

Late-breaking additions:
Kehoe, Brendan P. Zen and the Art of the Internet: A

Beginner’s Guide to the Internet. 2nd ed. Prentice
Hall. 1993

Strangelove, Michael and Diane Kovacs. Directory of
Electronic Journals, Newsletters and Academic
Discussion Lists. Assoc. of Research Libraries, 1992.

Tennant, Roy and others. Crossing the Internet
Threshold: An Instructional Handbook. Library
Solutions Pr., 1993.

Also - the entire September 1991 issue of
Scientific American was devoted to the Internet.

Norman Desmarais is Acquisitions Librarian at
Providence College, and Features Editor RILA Bulletin.




BULLETIN BOARD

The Rhode Island Educational Media
Association, in conjunction with the Rhode Island
Department of Education, is proud to announce its
20th annual conference program to be held on FRI-
DAY, MARCH 5, 1993 at The Inn at the Crossings,
Warwick, RI from 7:30a.m.—4:00p.m. REJUVENATE,
INNOVATE, EDUCATE, MOTIVATE, ARTICU-
LATE is the theme for the 1993 conference.

Workshops offered throughout the day include:
Developing multi-cultural collections; writing for
professional journals; CD-ROM how to begin; inte-
grating literature in the classroom; telecommunica-
tions in schools; resource based instruction;
Learning Link and Internet, etc. A large exhibit area
with representatives from professional library media
vendors will be available to demonstrate their prod-
ucts and answer questions. Video and poster contest
participants will also display their wares.

Registration information may be obtained
from Susan Bryan, Conference Chair, by calling
401-949-4230 or writing to 26B Tamarac Drive,
Greenville, RI 02828.

. B W, Vs W B

The Annual Conference of the Government
Publications Librarians of New England will be held
on March 15th at the New England Center at the
University of New Hampshire in Durham. The con-
ference theme is “Government Publishing (but not
GPO): Issues, Resources, and Services.” For more
information contact Deborah Mongeau at URI’s
Government Publications Office at 401-792-2606.

b W U R B B

The Public Relations Committee of the New
England Library Association is in need of a mem-
ber to serve as Rhode Island’s representative. The
Chair of the PR Committee is Arlene Bielfield.
Anyone interested in this assignment can call
Arlene at 203-267-6620 or Eileen Socha, RILA’s
NELA Councilor, at 434-2453,

i R By B W B

The University of Rhode Island Library owns a
30-foot “Stack Mover” with all accessories. Inquiries
about use of this equipment can be made by calling
the library’s administrative office at 792-2666.

i U U U T 8

The Redwood Library and Athenaeum recendy
received a $10,000 grant from The Champlin
Foundations to improve the 235 year-old library’s
management information system and begin automat-
ing other library functions.

CALENDAR

FeBrUARY 8,Young Adult Round Table, “Public
Relations,” North Kingstown Free Library, 9 a.m.

MarcH 5, RIEMA Annual Conference (see
BULLETIN BOARD).

MarcH 11, Young Adult Round Table,
“Reluctant Readers,” Jesse Smith Memorial Library
(Burrillville), 9 a.m.

MarcH 15, Government Publications Librarians
of New England Annual Conference (see BULLETIN
BOARD).

MARcH 16, Freedom of Information Day.

MarcH 22, Library Board of RI, West Warwick
Public Library, 4-6 p.m.

APRIL 18-24, National Library Week.

ApriL 20, ALA Legislative Day, Washington, D.C.

APRIL 26, Library Board of RI, North Smithfield
Public Library, 4-6 p.m.

PEOPLE

ERIK BRADFORD STOCKER, Librarian at the
Redwood Library and Athenaeum, recently
announced the appointment of ROBERT BEHRA as
Curator of Special Collections. Mr. Behra previously
was Director of the Harry Ransom Humanities
Research Center at the University of Texas at Austin.

Brown University has appointed SUsAN PETERSON
and ELAINE SHINER as Catalog Librarians assigned to
catalog the 4,000 books, pamphlets, and serials in
the H. Adrian Smith Collection of Conjuring and
Magicana. The two-year project is being funded with
a HEA Title II-C grant.

PAuL ARSENAULT has been appointed
Coordinator of Technical Services of the Pawtucket
Public Library. Paul was formerly Reference
Librarian and also Technical Services Librarian.




Rhode Island Library Association

Executive Board 1992-1993
President

Janet A. Levesque
Cumberland Public Library
1464 Diamond Hill Road
Cumberland, RI 02864

Work: 333-2552/Home: 334-2982
FAX: 3340578
Vice-President/President Elect
Florence Kell Doksansky

Brown University Library

Brown University

Providence, RI 02912

Work: 863-2162/Home: 253-1040

Secretary
Deborah Mongeau

URI Library, University of Rhode Island

Kingston, RI (02882-0803
Work: 7924610

Treasurer

Madeleine B. Telfeyan

Rhode Island Historical Society
121 Hope Street

Providence, RI 02906

Work: 331-8575/Home: 635-4782
FAX: 751-7930

Past-President

Judith A. Paster

52 Seaview Avenue

Cranston, R1 02905

Home: 467-8898
Member-at-Large

Joan C. Prescott

Rogers Free Library

Hope Street

Bristol, RI 02809

Work: 253-6948
Member—at—larﬁe

Joan G. Schaefer

Barrington Public Library

281 County Road

Barrington, RI 02806

Work: 247-1920

NELA Councilor

Eileen Socha

East Providence Public Library
41 Grove Avenue

East Providence, RI 02914
Work: 434-2453

ALA Councilor

Frank P. Iacono

Department of State Library Services
300 Richmond Street
Providence, RI 02903-4222
Work: 277-2726

Rhode Island Library Association
Committee Chairs 1992-1993
Budget & Finance
Madeleine B. Telfeyan
Rhode Island Historical Society
121 Hope Street, Providence, RI 02906
Work: 331-8575
Conference
Karen E. McGrath
Auburn Branch
Cranston Public Library
396 Pontiac Avenue, Cranston, RI 02910
Work: 781-6116
Federal Relations
Rita Warnock
John Hay Library
Brown University, Providence, RI 02912
Work: 863-1513
Government Relations Co-Chairs
Maria Baxter
Woonsocket-Harris Public Library
303 Clinton Street, Woonsocket, RI 02895
Work: 769-9044

Peter Fuller

Lincoln Public Library

Old River Road, Lincoln, RI 02865
Work: 333-2422

Intellectual Freedom

Rachel Carpenter

Adams Library, Rhode Island College
Providence, RI 02918

Work: 456-8125

Membership

Kathy Ellen Bullard

Woonsocket-Harris Public Library

303 Clinton Street, Woonsocket, RI 02895
Work: 769-9044

Nominating

Deborah R. Barchi

Coventry Public Library

672 Flat River Road, Coventry, RI 02816
Work: 822-9100

Public Relations

Frances Farrell-Bergeron

284 Chatham Circle, Warwick, RI 02886
Home: 737-8089

Publications

Mattie E. Gustafson

2 Granada Terr., Middletown, RI 02840
Home: 846-3332

Trustee Affairs

Mrs. Flora Curry

5 Hawkins Street, Greenville, RI 02828
Home: 949-3355
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American Library Association

Bulletin Board. The theme of National Library
Week 1993...0 92.

Bulletin Board. Nominations are being sought
for the 1993 Grolier Foundation Award... 0 92.
Americans With Disabilities Act

The Americans with Disabilities Act and
libraries (The Annual Conference: a report).
Donna Dufault. JI/Ag 92.

Budgets

RILA leadership prepares for the next budget
session. John Bucci. Mr/Ap 92.

State budget cuts for current fiscal year and pro-
jected cuts for fiscal 1993 announced. Mr/Ap 92.

Call for America’s Libraries

Bulletin Board. The American Library
Association... Ja/Fe 92.

Bulletin Board. More than 75,000 people... My 92.
Say “Yes” to your right to know. Ja/Fe 92.

Champlin Foundation
Bulletin Board. Providence College... My 92.

Bulletin Board. Thanks to the generosity...
JI/Ag 92.

CLAN see Cooperating Libraries Automated Network

Collection Development

Partners in a brave new world. Wendy
Knickerbocker. Jn 92.

Conferences, Meetings, Etc.
The Annual Conference: a report. J1/Ag 92.

Bulletin Board. “Re-visioning libraries” is the
topic of the Fall conference of the Association of
College and Research Libraries... 0 92.

Columbus symposium at State House. 0 92.

A few thoughts on conferences. Wendy
Knickerbocker. My 92.

News and notes: RILA Annual Fall meeting.
N/D 92.

Cooperating Libraries Automated Network
A conversation about Dynix. N/D 92.

Editorial Work
Typo through the tulips. Wendy Knickerbocker. Jn 92.

Freedom of Information
Access to government information and the right to
know. Rachel H. Carpenter. 5 92.

The right to know. Donna Roberts. My 92.

The right to know: access to government information.
(The Annual Conference: a report). Pat LaRose.

JI/Ag 92.
Say “Yes” to your right to know. Ja/Fe 92.

Fund Raising
Library challenge grants from the ADDD Fund of
the Rhode Island Community Foundation. N.D 92.

Government Aid to Libraries

Bulletin Board: Brown University’s The John
Hay Library ... N/D 92.

Grantsin-aid see Government Aid to Libraries
Helin see Higher Eduction Library Information Network

Higher Eduction Library Information Network
HELIN: Higher Education Library Information
Network. Carol K. DiPrete. O 92.

Librarian of the Year
Award winners at annual conference. JI/Ag 92.

Nominations sought for librarian awards.
Ja/Fe 92.

Libraries
Librarian’s report. Anne Toll. § 92.
The Right to Know. Donna Roberts. My 92.

Libraries — Collections
Rhode Island Newspaper Project is going on the
road. Kendra St. Aubin. N/D 92.

Libraries — Design and Construction
Renovating the University of Rhode Island’s
library: an update. Lucille Cameron. Ja/Fe 92.

Library Board of Rhode Island
Governor presides at ceremony for the Library
Board of Rhode Island J1/Ag 92.

Literacy

Bulletin Board. The Third Annual Walk for
Literacy...S 92.

Family literacy: reading with children (The
Annual Conference: a report). Pam Stoddard.
JI/Ag 92.

Local Area Networks

Local area networks (LANS) for CD-ROM and
beyond (The Annual Conference: a report). Sharon
Fredette. J1/Ag 92.




Preservation of Library Materials

Preservation conference report. William Keach.

S 92.
Rhode Island Newspaper Project is going on the road.

Kendra St.Aubin. N/D 92.

Public Relations of Libraries
Library challenge grants from the ADDD Fund of
the Rhode Island Community Foundation. N/D 92.
National library plank. Dorris Holmes. My 92.
The right to know. Donna Roberts. My 92.

Quahog

Bulletin Board. Mr/Ap 92.

Rhode Island Library Network introduces QUA-
HOG. My 92.

Rhode Island Department of State Library Services
DSLS update (The Annual Conference: a
report). Sonita K. Cummings J1/Ag 92.

Rhode Island Library Association — Indexes
RILA Bulletin index 1992. Tanya Trinkaus
Glass. Ja/Fe 92

Rhode Island Library Association — Meetings

The Annual Conference: a report. JI/Ag 92.

News and notes: RILA Annual Fall meeting -
November 1992. N/D 92.

Rhode Island Library Association 1992 Fall
Conference. O 92.

Rhode Island Library Association Spring
Conference, June 4-5, 1992. My 92.

Spring conference update. Mr/Ap 92.

Rhode Island Library Association — Officers

Candidates for [offices]. J1/Ag 92.

Highlights from the Executive Board, February
7,1992. Ja/Fe 92.

Highlights from the Executive Board, March 3,
1992. Mr/Ap 92.

Highlights from the Executive Board, April 14,
1992. My 92.

Highlights from the Executive Board, May 5,
1992. Jn 92.

Highlights from the Executive Board,
September 8, 1992. 0 92.

Rhode Island Library Association Executive
Board 1991-1992. Ja/Fe 92.

Rhode Island Library Association Committee
Chairs 1991-1992. Ja/Fe 92.

Rhode Island Library Network
Rhode Island Library Network introduces QUA-
HOG. My 92.

Special Collections

Broadsides, yesterday and today: the Broadsides
Collection at the John Hay Library. Rita H. Warnock.
Jn 92.

Research libraries in National Parks (The Annual
Conference: a report). Patience Bliss. J1/Ag 92.

Rhode Island Newspaper Project is going on the
road Kendra St.Aubin. N/D 92.

Storytelling

Bulletin Board. Nationally renowned...Bill
Harley... J1/Ag 92.

Bulletin Board. The South Kingstown
Recreation Commission... S 92.

Jordan Miller storytelling workshop (The Annual
Conference: a report). Susan Lepore. J1/Ag 92.

Trustees and Boards
Trustees to hold briefing session. Mr/Ap 92.
Welcome aboard: a problem solving workshop in
trustee education (The Annual Conference: a
report). Frank Iacono. JI/Ag 92.

United States National Commission of Libraries and
Information Science

Bulletin Board. The U.S. National Commission...
My 92.

Tanya Trinkaus Glass was the Technical Services
Librarian at the Coventry Public Library and is now a free
lance artist.

WELCOME NEW MEMBERS

ANN MaLO
Tattersall Drive
Lincoln, Rhode Island
Providence Public Library, Clerk

DonnNa SHERMAN
Executive Director
Literacy Volunteers of Rhode Island
Providence, RI

RAYMOND TELLIER
Pascoag Public Library
Pascoag, RI
Director




RIILA AWARDS:
Why Theyre Important, and
Why We Should Give Them

During the past five years that I have been a part
of RILA activities, I have come to appreciate and
enjoy the process by which our organization recog-
nizes members, lay and professional, who have made
significant contributions to the library community.

RILA makes awards in two categories: one is the
Trustee of the Year, the other(s) our Outstanding
Librarian and/or Special Achievement Award. The
first award is drawn from the trustees who serve on
boards throughout the state, the second from our own
professional ranks. They both share an indefatigable
energy focused on making our libraries work better.

No one who has scrutinized the letters of recom-
mendation for trustee can come away without feel-
ing both awed and a little tired! The functions of a
trustee may vary from library to library, personality
to personality, but one senses from their director’s
commendations, that the libraries they serve are
infinitely enhanced by their contributions, whether
financial, legal, even physical (one Trustee of the
Year shoveled snow, I believe!l)

The awards made to professional librarians are
new to the organization. Prompted by a suggestion at
the annual Business Meeting in 1990, a committee was
formed to define the awards. Those criteria appear
below. Thus far, two awards have been made, one to
Virginia Carter, specifying her vast contributions to
the literary program in Rhode Island: the other to
Jackie Cooper, exemplifying excellence in her service
to the public at the Rochambeau Library, Providence.

It was my pleasure last June, as RILA President,
to present these awards to Mr. Berry and to Jackie. I
think that those of us who participated in that meet-
ing remember the graceful eloquence of our award
winners. Trite as it may be, there is something heart-
warming about such an occasion. It shows our pride
in what we do, and our recognition of what our col-
leagues do, in exemplary fashion, to make our
library lives better, deeper, richer.

I urge you to reflect on those around you, and give
serious thought to nominating any one of them for an
award. Directors will receive a letter from the RILA
President soliciting nominations. Qualifications for the
Librarian awards appear below; a short letter illustrat-
ing the nominee’s qualifications would be in order.

Every year I come to this time, and can think eas-
ily of two or three candidates for the Librarian’s
awards. Then time and my tasks take over, and I say
“Next year.” It is next year! And there are colleagues
around us who do come to mind, without whom my
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life and the lives of those around me would be

infinitely the poorer.
Judith Paster

Past President, RILA

Outstanding Librarian Award

This award honors the career accomplishment of
the librarian who has demonstrated an outstanding
record of service to both his/her library and the
library profession. The following will be given to
those nominees who have achieved in more than
one of these areas.

eDevelopment of outstanding service in field(s) of
expertise, e.g. children’s, administrative, technical.
» Involvement in statewide library activities.

* Record of professional library leadership.
*Encouragement of community/institutional sup-
port for the library.

The nominee must be a member of the Rhode Island
Library Association. The RILA Executive Board reserves
the right not to present this award in any given year.

Special Achievement Award

This award honors the individual (s) who has achieved
a significant project or instituted an innovative pro-
gram during the year. The achievement being honored
should:

*Have had a significant impact on the library, the
community, or the library profession.

*Be timely, taking place within approximately the
past year.

The RILA Executive Board reserves the right to pre-
sent more than one award, or not to present this
award in any given year. This award may be given to
the same individual more than once.

r-_-_-___-__-—_-__—_1
I Nomination Form

: Attach a statement of nomination with a description
| of the nominee’s contributions. When appropriate,
| illustrative materials may also be submitted with the
I nomination form. Send to Janet Levesque, RILA
I President, Cumberland Public Library, 1464
I Diamond Hill Road, Cumberland, Rl 02864, no later
1 than April 30, 1993.

Award (check one) 00 Outstanding Librarian

O Special Achievement

|

|

I

it

| PERSON NOMINATED

|

: LIBRARY TELEPHONE
|

I YOURNAME

|

|

| LIBRARY AFFILIATION TELEPHONE
L

_--“-—-_————-_—————J
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Rhode Island Library Association
Personal Membership Application and Renewal Form — January — December 1993
Please print or type

Name

Work Information: Position

Name of Library or Organization

Address

City State Zip Phone
Home Address

City State Zip Phone
Preferred mailing address: Work Home

Check here if there is a change from last year’s directory information
Association Memberships:

ALA NELA RIEMA COLA Other (Please Specify)
RILA needs you!

Current RILA committees on which you serve:

1 2

Please check area(s) of interest so we can call upon you for help on one of our committees.

Conference Federal Relations Membership Personnel Government Relations

Intellectual Freedom___ Nominating___ Public Relations___ Publications___ Trustee Affairs ___

*Mentor Program
Please check here if you are a new member and would be interested in our mentor program.

Please specify area of interest

Please check here if you are a renewing member and would like to be a contact person for a new

member.

Dues Schedule (Check category that applies)

Student $12 Retired $15 Salaried Library Personnel:

Trustee $15 Affiliate $15 Under $15,000 $15
$15,000 - $19,999 $25
$20,000 - $29,000 $30
$30,000 and Above $35

Life Members No Charge
$ Dues Paid  § contribution to ALA Washington Office
$ Contribution to Right to Read Foundation $ Total Enclosed

Make checks payable to RILA and mail by March 31, 1993 to:
Kathy Ellen Bullard, Woonsocket Harris Public Library, 303 Clinton Street, Woonsocket, RI 02895

K et ot e i ot e i o 8 i, o .

*A note about the Mentor Program

The Mentor Program is in its second year in Rhode Island and is designed to help someone who is new to librarianship, new

to Rhode Island or new to RILA (or new to all three!) get acquainted with the ins and outs, ups and downs of living and working
in Rhode Island’s libraries. The Membership Form provides a place to indicate an interest in receiving a mentor or serving as one.
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EDITOR’S JOURNAL

At RILA’s annual Fall business meeting, incoming President Janet Levesque said something
that bears repeating: “No RILA president is any better or worse than the volunteers who are will-
ing to participate with her.”

This is not only true about presidents and their organizations - it is also true of their publica-
tions. Any success that the RILA Bulletin enjoys is in direct proportion to the willingness of busy
librarians (like the three who contributed to this issue’s focus topic on The Internet) to research,
write and share their efforts with all of us.

Would YOU consider contributing to the Bulletin? On the theory that the more specific a
request the easier it is to fill, let me offer a few suggestions.

* Pro and Con A side-by-side presentation of opposing viewpoints on specific issues. One sample
topic might be “Charging overdue fines for children’s books.” '

* The Funnies Reader’s Digest does well with “Humor in Uniform.” How about “Humor in
Libraries?” Amusing (sometimes even hysterical) things do happen there. Let’s hear about
them. Anyone out there good with cartoons? How about some Rhode Island originals?

* Viewpoint Have a point of view? A complaint? Some applause? Something that concerns you?
Write a guest editorial.

* Profiles Feature articles are always welcome, but smaller articles - about a special service, a
new collection or procedure, success stories, exhibits, discoveries, or just a new idea - these are
often what personalize and energize monthly publications.

There are many ways that you can contribute to the Bulletin. And the more contributions, the
healthier and more interesting the Bulletin is.

The RILA BULLETIN is published nine times per year by the Rhode Island Library Association. Managing Editor: Mattie Gustafson, Newport
Public Library, Box 8, Newport, RI 02840 (847-8720), Feature Editors: Norman Desmarais, Providence College, Phillips Memorial Library,
Providence, RI 02918 (865-2241) and Wendy Knickerbocker, Rhode Island College, Providence, RI 02908 (456-9605); News Editor: Frank
Iacono, DSLS, 300 Richmond Street, Providence, RI 02903-4222 (277-2726); Jobline: Pam Stoddard, Government Documents Department, URI
Library, Kingston, RI 02881 (792-2606); Advertising and Subscriptions Manager: Elizabeth Johnson, Cranston Public Library, 140 Sockanosset
Cross Road, Cranston, RI 02920 (943-9080). A current list of RILA Executive Board Members and Committee Chairs is available in Volume 65,
No. 1-2. Subscriptions: free to members; $15/year in U.S.; $20/year foreign. Deadlines: 1st of the month for features and 15th of the month for
everything else. Advertising: $130 full page; $65 half page; $40 quarter page; $15 business card size. Change of address: members contact the
Membership Committee Chair, Donna Dufault, 1503 Middle Road, East Greenwich, RI 02818 (885-3174). Subscription correspondence: contact
Subscriptions Manager. For further information, contact the appropriate Editor. Technical Production: Verbatim, Inc., 769B Hope Street,
Providence, RI 02906 (273-6930). Printing by Lewis Graphics, 1655 Elmwood Avenue, Cranston, RT 02920 (941-4444). LC 57-26438.
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