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Market Profanities in Sacral Academe: 
Privilege, Diversity, Representation, Incursion 
of Market Forces 
 
Introduction 
It should be no surprise to the readers of this journal that markets, and 
hence marketing, have been making inroads into every nook and cranny 
of our lifespaces (Dholakia, Ozgun and Atik 2020; Ozgun, Dholakia and 
Atik 2017). A recent opinion piece in the New York Times reflected on the 
steady, often precipitate, decline of English – specifically English 
literature – in the curricula of American high schools and, by extension, 
drop in people majoring in English at American universities. Here are 
some excerpts from this opinion piece (Paul 2023): 
 

Imagine a world without English majors. In the last 
decade, the study of English and history in college has 
fallen by a third. At Columbia University, the share of 
English majors fell from 10 percent to 5 percent between 
2002 and 2020. According to a recent story in The New 
Yorker, “The End of the English Major,” this decline is 
largely a result of economic factors — which 
departments get funded, what students earn after 
graduation, etc. Fields once wide open to English majors 
— teaching, academia, publishing, the arts, nonprofits, 
the media — have collapsed or become less desirable. 

 
The items in this issue of MGDR focus on reviewing the 6-

episode television series “The Chair”, which is focused squarely on the 
on-campus issues that arise due to the drastic enrollment drops, in the 
English department of an Ivy League style college in northeastern United 
States. 
 

Commentary or Dialogue in this Issue  
Joy (2023) offers a quick synopsis of “The Chair” before starting to delve 
deeper into critical social issues revealed by the TV series. She argues 
that racialized women are at the heart of the story with a Korean-
American professor as the new chair of the English department and an 
African-American woman waiting to get tenure in the same department, 
both tokenized and constrained by the white male privilege. There is also 
a secondary storyline (which supports the main narrative) around a 
renowned but troubled professor whose actions have been 
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misinterpreted by the students and an older white female professor with 
low student enrollment – both under the threat of university 
administration. The media review of The Chair in this issue (discussed 
in the next section) by Ramos (2023) takes a closer look at the 
challenges these secondary characters face from theoretical lenses. 
 What is extremely powerful with Joy’s commentary is that she 
provides a critical, theoretical, and in-depth analysis of problematic 
topics like white and male privilege, tokenism, and diversity in light of 
feminist theories and more. So, the readers of MGDR can have access 
to a detailed assessment of these pressing social problems beyond what 
is depicted in the TV series. “Tokenism is an important theme in the serial, 
although it is downplayed,” Joy argues (p.5). The Korean-American 
professor is not chosen as the chair for her prestigious PhD credentials 
or her top-ranked publications but as a token of diversity and inclusivity. 
Thus, she does not really possess power in a white male dominated 
context, but her authority is mainly only on paper – a not-so-subtle 
depiction of tokenism. The university’s efforts towards diversity are only 
symbolic. Citing McIntosh (2019), a leading feminist, anti-racism activist 
and scholar, Joy (p.10) powerfully states: 
 

White advantage, as McIntosh (1988) notes, is kept alive 
by myths of meritocracy and democratic choice. As 
these myths dominate the neoliberal university, 
operating within a larger capitalistic system, those 
holding positions of power (however minor) in this 
system are complicit in safeguarding white privilege 
(Crockett 2022). 
 

She concludes, “The Chair is a fairly accurate but 
disappointingly toned-down portrayal of white privilege, male privilege, 
tokenism, and decision-making pervasive within universities in the U.S. 
and Canada today” (p.11). 
 

Review in this Issue  
Like Joy, Ramos (2023) in her review critically examines the pressing 
social problems identified by Joy in her Dialogue essay on “The Chair”. 
The review by Ramos covers issues such as the cancel culture, 
institutional racism, sexism, and ageism. She takes a closer look at the 
debate about the impact of cancel culture (which is a collective strategy 
to ostracize people). She argues that “while cancel culture can provide 
a way for marginalized voices to be heard and those in positions of 
power to be held accountable, it can also be used to silence dissenting 
voices and suppress free speech” (p.3). Like Joy, Ramos further explains 
the struggles of women in academia through the gender pay gap and 
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working as a single mother and touches the issues of race through the 
challenges of the African-American faculty in “The Chair.” Writing from a 
university setting in Europe, Ramos brings in some additional data and 
evidence – on gender issues – from Europe. Finally, she draws attention 
to the lack of interest among young people in enrolling in courses, 
particularly in the classical humanities disciplines at universities and 
explores strategies for overcoming this lack of interest. Our concluding 
remarks in the next section highlight how marketization in universities 
has had an impact on the preferences of students. 
 

Concluding Comments 
The opinion piece by Pamela Paul from New York Times that we opened 
this editorial with offers some abrasively true comments, excerpted 
below, about the encroachment of marketization in school and college 
curricula: 

Facing astronomical debt and an uncertain job market, 
students may find majors like communication arts and 
digital storytelling more pragmatic… That’s definitely a 
big part of the story. Yet many would-be humanities 
majors have turned toward, not more pragmatic 
degrees, but more esoteric, interdisciplinary majors, 
filled with courses that encourage use of words like 
“hegemony,” “intersectional” and “paradigm.” These 
educational tracks don’t exactly lead to gainful 
employment, either. 

Nobody wants to spend hundreds of thousands of 
dollars on a useless college degree. But let’s return to 
the question of whether English majors are essentially 
unemployable. I would argue that English majors could 
be exactly the kind of employees who are prepared for 
a challenging and rapidly changing work force: 
intellectually curious, truth-seeking, undaunted by 
unfamiliar ideas, able to read complex works and distill 
their meaning in clear prose. 

For various structural and ideological effects of neoliberalism 
and marketization in the context of universities and effects on work 
processes and students, also see Dholakia et al. (2020).  

We cannot but point to an emerging techno-irony that has 
emerged after the appearance of pieces in New York Times and other 
media about the decline of English enrollments in schools and 
universities. The rise of Chat GPT and more generically ‘Generative AI’ 
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has suddenly boosted the employment prospects of those with strong 
language skills, including of course skills in English language. The way 
to make these new software tools work harder and smarter is to 
‘prompt’ these with well-thought-out English phrases. The emerging 
‘prompter’ roles often pay dollar salaries in high six figures. There is, at 
least at the time of this writing, an emerging “Revenge of the English 
Nerds.” 

An Ending Note: New Managing Editors 

Before we close this editorial, starting with volume 8 of MGDR (this 
volume), we would like to introduce our new managing editors Yuri 
Martirosyan and Khondoker Hossain who – at the time of the penning 
of this editorial – are Ph.D. candidates at the University of Texas Rio 
Grande Valley. Since the beginning, the contributions of our managing 
editors have been extremely critical to ensure journal’s style 
requirements for publication of various articles and reviews. We are 
very much excited to join forces with Yuri and Khondoker and greatly 
appreciate their support for MGDR. 
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