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Abstract

7KH�GLVVHPLQDWLRQ�RI�JRRG�SUDFWLFHV�LQ�0/(�UHTXLUHV�D�PRUH�ULJRURXV�GH¿QLWLRQ�RI�WKHLU�FKDUDFWHULVWLFV��LQFOXGLQJ�FULWHULD�DQG�LQGLFD-
WRUV�WR�PHDVXUH�WKHLU�TXDOLW\��7KLV�DUWLFOH�±�DIWHU�UHÀHFWLQJ�RQ�WKH�PHDQLQJ�DQG�IXQFWLRQ�RI�LGHQWLI\LQJ�JRRG�0/(�SUDFWLFHV�±�SUHVHQWV�D�
systematic framework of 35 indicators for good MLE activities in Italian elementary schools. These indicators are grouped according to 

¿YH�JHQHUDO�FULWHULD�RI�TXDOLW\��DGHTXDF\�RI�WKH�WHDFKLQJ�PHWKRGV��FRPSHWHQFH�DQG�LQYROYHPHQW�RI�WKH�DFWRUV��VWUXFWXULQJ�DQG�FRKHUHQFH�
RI�WKH�DFWLYLW\¶V�RUJDQL]DWLRQ��DZDUHQHVV�RI�WKH�XQGHUO\LQJ�0/(�WKHRULHV�DV�ZHOO�DV�WKHLU�DSSURSULDWHQHVV��DQG�RULJLQDOLW\�RI�WKH�SURMHFW��
7KH�IUDPHZRUN�HPHUJHG�IURP�D�IRXU�OHYHO�SURFHVV��ZKLFK�LV�DOVR�SUHVHQWHG�LQ�WKH�DUWLFOH��%DVHG�RQ�DQ�LQLWLDO�UHYLHZ�RI�IHDWXUHV�DWWULEXWHG�
WR�TXDOLW\�0/(�LQ�VFLHQWL¿F�DQG�LQVWLWXWLRQDO�OLWHUDWXUH��D�SUHOLPLQDU\�GUDIW�RI�FULWHULD�ZDV�HODERUDWHG�DQG�VXEPLWWHG�WR�VFKRODUV�DQG�H[-

SHULHQFHG�WHDFKHUV��ZKRVH�FRPPHQWV�ZHUH�VRXJKW�LQ�VHPL�VWUXFWXUHG�LQWHUYLHZV��7KLV�LQSXW�IHG�LQWR�WKH�¿QDO�YHUVLRQ�RI�WKH�IUDPHZRUN��
which may serve to support teacher trainings as well as the monitoring and (self-)evaluation of teachers’ MLE work.
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Quality is not a thing. It is an event. […]

,W�LV�WKH�HYHQW�DW�ZKLFK�WKH�VXEMHFW�EHFRPHV�DZDUH�RI�WKH�REMHFW�
�3LUVLJ�����������

� ,Q�WKH�¿HOG�RI�PHGLD�OLWHUDF\�HGXFDWLRQ��0/(���
as well as in other areas of schooling and life-long 

OHDUQLQJ�� WKHUH� KDV� EHHQ� PXFK� WDON� DERXW� ³JRRG�
SUDFWLFHV´�IRU�DERXW�WZHQW\�\HDUV�QRZ��8VXDOO\��WKHVH�DUH�
UHIHUUHG�WR�ZLWK�WKH�H[SOLFLW�DLP�WR�LPSURYH�WKH�TXDOLW\�
RI� HGXFDWLRQDO� SURFHVVHV� E\� KLJKOLJKWLQJ� H[SHULHQFHV�
WKDW� GHVHUYH� WR� EH� WDNHQ� DV� D�PRGHO� E\� SUDFWLWLRQHUV��
7KLV� WUHQG� FDQ� EH� REVHUYHG�� IRU� H[DPSOH�� DW� WHDFKHU�
training seminars or academic conferences as well as 

LQ�D�QXPEHU�RI�MRXUQDOV��ZKLFK�±�OLNH�WKLV�RQH�±�GHYRWH�
HQWLUH�VHFWLRQV�WR�WKH�SUHVHQWDWLRQ�RI�³YRLFHV�IURP�WKH�
¿HOG´� WKDW� GLVWLQJXLVK� WKHPVHOYHV� E\� RULJLQDOLW\� DQG�
innovation.

� 7KH�VXEMHFW�RI�JRRG�SUDFWLFH��WKHQ��LQ�FRPELQDWLRQ�
ZLWK� WKH� LVVXH� RI� HGXFDWLRQDO� TXDOLW\�� KDV� EHFRPH� D�
FRPPRQ�WRSLF�LQ�SROLWLFDO�GLVFRXUVH��DQG�SHGDJRJ\�KDV�
RIWHQ�GUDZQ�RQ� LW�XQFULWLFDOO\��2Q� WKH�RWKHU�KDQG�� WKH�
question of good practice is also linked to the evaluation 

RI�0/(��ZKLFK�PD\EH� LV� QRW� D� ÀDJVKLS� RI� RXU� ¿HOG��
EHLQJ�WKH�VXEMHFW�RI�RQO\�IHZ�SLRQHHULQJ�LQYHVWLJDWLRQV��
ZKLFK�±�DERYH�DOO�±�KDYH�DLPHG�DW�GH¿QLQJ�DQG�WHVWLQJ�

OHDUQLQJ�RXWFRPHV�WR�EH�H[SHFWHG�LQ�VWXGHQWV�DW�WKH�HQG�
RI� 0/(� XQLWV� �WKH� FRPSRQHQWV� RI� VR�FDOOHG� ³PHGLD�
FRPSHWHQFH�´�H[SUHVVHG� LQ� WHUPV�RI�NQRZOHGJH�� VNLOOV�
DQG� KDELWV�� �6FULPVKDZ� ������:RUVQRS� ������ &KULVW�
������+REEV�DQG�)URVW�������$JOLHUL�������3DUROD�DQG�
7ULQFKHUR�������+REEV�������5LYROWHOOD�������0DUWHQV�
������ &DOYDQL�� )LQL� DQG� 5DQLHUL� ������� 7KH� LVVXH� RI�
HYDOXDWLQJ�WKH�TXDOLW\�RI�0/(�SURMHFWV�±�XQGHUVWRRG�DV�
FRPSOH[� SURFHVVHV� LPSOHPHQWHG� E\� HGXFDWRUV� ZLWKLQ�
DQ�RUJDQL]DWLRQ��HQWDLOLQJ�VSHFL¿F�FRQVWUDLQWV��D�EXGJHW�
and certain goals – remained in the shadow.

1
 This has 

OHG� WR� WKH� SDUDGR[LFDO� VLWXDWLRQ� WKDW�� LQ� WKH� ¿HOG� RI�
0/(��ZH� WDON� DERXW�EHVW�SUDFWLFHV��EXW�RIWHQ� ODFN� WKH�
FULWHULD�RU�SUHFLVH�EHQFKPDUNV�WKDW�ZRXOG�HQDEOH�XV�WR�
VD\�ZKLFK�SUDFWLFHV�DUH�DFWXDOO\�JRRG��DQG�ZK\��0DQ\�
WLPHV�� ZH� VLPSO\� UHO\� RQ� RXU� JXW� IHHOLQJ� ±� ZKLFK� ,�
SHUVRQDOO\�WUXVW�D�ORW�±�EXW�ZLWK�WKH�ULVN�RI�IDOOLQJ�LQWR�
D�GDQJHURXV�VXEMHFWLYLVP��ZKLFK�PD\�OHDG�XV� WR�RYHU��
RU� XQGHUHVWLPDWH� WKH� HGXFDWLRQDO� H[SHULHQFHV� WKDW� ZH�

1 Note that, in English, the two words evaluation and assessment 
refer to two separate concepts, while in the Romance languages 
both learning assessment and educational process evaluation are 
referred to by the same term – évaluation in French, valutazione 
in Italian, evaluación in Spanish, to mention just three examples. 
This, in turn, also results in a less rigorous conceptional difference 
in these languages. 
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witness or have come to know.

� ,Q� WKLV�SDSHU�� WKXV�� ,�ZRXOG� OLNH� WR�DGGUHVV� WKH�
LVVXH�RI�TXDOLW\�LQ�0/(��ZLWK�WKH�DLP�WR�RXWOLQH�ZKDW�
LV�JRRG�SUDFWLFH�DQG�KRZ�ZH�FDQ�LGHQWLI\�LW��PRUHRYHU��
I will propose a systematic framework of criteria and 

indicators for assessing the quality of MLE in the 

VSHFL¿F�FRQWH[W�RI�,WDOLDQ�HOHPHQWDU\�VFKRROV�

1. Revising the concept of good practice in MLE
� ,Q� D� SHQHWUDWLQJ� DQG�� LQ� VRPH� UHVSHFWV�� YHU\�
LURQLF� DUWLFOH��ZKLFK� DSSHDUHG� D� IHZ� \HDUV� DJR� LQ� WKH�
British Educational Research Journal�� &RI¿HOG� DQG�
(GZDUG��������FULWLFDOO\�UHÀHFW�RQ�WKH�ZLGHVSUHDG�XVH�RI�
WKH�FRQFHSW�RI�JRRG�SUDFWLFH�LQ�WKH�MDUJRQ�RI�SHGDJRJ\��
SROLWLFV�DQG�HFRQRPLFV�RI�HGXFDWLRQ��HVSHFLDOO\� LQ� WKH�
DUHD�RI�YRFDWLRQDO�WUDLQLQJ��7KH\�KLJKOLJKW�KRZ��ZLWKLQ�
D�IHZ�\HDUV��WKH�WHUP�³JRRG�SUDFWLFH´�ZDV�UHSODFHG�E\�
³EHVW� SUDFWLFH´� DQG� WKHQ� ³H[FHOOHQW� SUDFWLFH´�� ZKLFK�
OHDGV� WKH� DXWKRUV� WR� ZRQGHU�� ³ZKDW� QH[W"� SHUIHFW�
SUDFWLFH"´�� 6WLOO� QRW� VDWLV¿HG�� %ULWLVK� SROLF\� PDNHUV�
VXEVHTXHQWO\�ZHQW�RQ�WR�DGYRFDWH�WKH�LGHDO�RI�³XQLIRUP�
H[FHOOHQFH´�� ZKLFK� UHIHUV� WR� WKH� JRDO� RI� KDYLQJ� ¿UVW�
UDWH�SUDFWLFH�IRU�DOO��LQ�HYHU\�HGXFDWLRQDO�FHQWHU�RI�WKH�
FRXQWU\��:KLOH�� IURP� DQ� LGHDO� SRLQW� RI� YLHZ�� VXFK� DQ�
REMHFWLYH� LV�FHUWDLQO\�XQGHUVWDQGDEOH�� LW� LV� UHDOLVWLFDOO\�
LPSRVVLEOH� WR� DFKLHYH� WKURXJK� WKH� GLVVHPLQDWLRQ� RI�
VWDQGDUGL]HG�SURFHGXUHV��JLYHQ�WKH�IDFW�DORQH�WKDW�HYHU\�
WHDFKLQJ� VLWXDWLRQ� LV� GLIIHUHQW�� XQLIRUP� H[FHOOHQFH� LQ�
HGXFDWLRQ�� WKHUHIRUH�� ZRXOG� UHTXLUH� URERWV� LQVWHDG� RI�
WHDFKHUV�DQG�VWXGHQWV�LQ�ÀHVK�DQG�EORRG�
� 5HDVRQLQJ�RQ� WKH�TXDOLW\�RI�0/(�DQG� WKH�XVH�
ZH�FDQ�PDNH�RI�JRRG�SUDFWLFHV�HQWDLOV��LQ�P\�RSLQLRQ��
¿QGLQJ� DQVZHUV� WR� WKUHH� LQWHUFRQQHFWHG� TXHVWLRQV�� ���
ZKR�GHWHUPLQHV�ZKLFK�SUDFWLFHV�DUH�JRRG�����DFFRUGLQJ�
WR� ZKLFK� FULWHULD�� DQG� ��� ZKDW� LV� WKH� IXQFWLRQ� RI�
LGHQWLI\LQJ�JRRG�SUDFWLFHV�LQ�D�¿HOG�OLNH�RXUV�
� 7KH�QHR�SRVLWLYLVW�DVVXPSWLRQ�WKDW�LW�LV�SRVVLEOH�
WR� LQGLVSXWDEO\� GHWHUPLQH� WKH� TXDOLW\� RI� D� SURFHVV� E\�
VLPSO\� UHIHUULQJ� WR� DEVROXWH� VWDQGDUGV� LV� IDOVH�� $V�
UHFRJQL]HG� E\� WKH� FODVVLFDO� SKLORVRSKLFDO� WUDGLWLRQ��
from Aristotle’s De Anima�RQZDUGV��DQ\�HYDOXDWLRQ�LV�
PDLQO\�EDVHG�RQ�D�MXGJPHQW�� L�H��� WKH�DFWLRQ�E\�ZKLFK�
VRPHRQH�VD\V�VRPHWKLQJ�DERXW�VRPHWKLQJ��(YDOXDWLRQ�
DQG� DVVHVVPHQW�� LQ� RWKHU�ZRUGV�� DUH� KXPDQ�� SHUVRQDO��
VXEMHFWLYH�RU�LQWHU�VXEMHFWLYH�DFWV�EDVHG�RQ�FULWHULD�WKDW�
DUH�DFFHSWHG�E\�WKH�UHIHUHQFH�JURXS��HYDOXDWLRQ�FDQQRW�
EH�WKRXJKW�RI�DV�WKH�UHVXOW�RI�DQ�LPSHUVRQDO�RU�DXWRPDWLF�
SURFHVV��7KXV��LW�LV�FUXFLDO�WR�DVN�E\�ZKRP�0/(�SUDFWLFHV�
VKRXOG� EH� HYDOXDWHG� WR� GHWHUPLQH� ZKLFK� RI� WKHP� DUH�

JRRG�DQG�ZKLFK�DUH�QRW��2EYLRXVO\�� WR�DYRLG� WKH� ULVN�
RI�IDOOLQJ�LQWR�FRPSOHWH�DUELWUDULQHVV��VXFK�D�MXGJPHQW�
FDQQRW�EH�OHIW�WR�D�VLQJOH�LQGLYLGXDO��RQ�WKH�FRQWUDU\��LW�
requires the consideration and integration of a plurality 

RI� SRLQWV� RI� YLHZ�� 6FKRODUV�� LQ� SDUWLFXODU� WKRVH� IURP�
DFDGHPLD��KDYH�DOZD\V�EHHQ�FRQVLGHUHG�DV�³H[SHUWV´�LQ�
WKH�GLIIHUHQW�¿HOGV�RI�NQRZOHGJH��WKHLU�H[SHUWLVH�EHLQJ�
PRUH�RI�D�WKHRUHWLFDO�DQG�DEVWUDFW�QDWXUH��$FFRUGLQJ�WR�
WKH�WHQHWV�RI�WKH�VR�FDOOHG�³QHZ�HGXFDWLRQDO�UHVHDUFK´�
�:LWWURFN� ������7RFKRQ� ������+RXVVD\H� HW� DO�� ������
'DPLDQR� ������� KRZHYHU�� ZH� VKRXOG� QRW� IRUJHW� WKDW�
knowledge of practice also resides in practitioners 

DQG� WKDW�RXU�XQGHUVWDQGLQJ�RI�HGXFDWLRQ� LV�EHVW�ZKHQ�
WKHRUHWLFDO� NQRZOHGJH� DQG� SUDFWLFDO� H[SHULHQFH�PHHW��
7KLV� LV� HYHQ� WUXHU� ZKHQ� LW� FRPHV� WR� JRRG� SUDFWLFHV��
ZKLFK� DOZD\V� QHHG� WR� EH� VHHQ� LQ� WKHLU� UHVSHFWLYH�
FRQWH[WV� �$OH[DQGHU� ������� ,W� LV� LPSRVVLEOH�� LQ� RWKHU�
ZRUGV��WR�VD\�ZKDW�LV�JRRG�DQG�ZKDW�LV�QRW�LQ�DEVROXWH�
WHUPV��DQG�WKLV�LV�WKH�UHDVRQ�ZK\��DFFRUGLQJ�WR�&RI¿HOG�
DQG�(GZDUG��ZH�SUHIHU�WKH�WHUP�good practice to that 

of best practice�� VLQFH� WKH� VHFRQG� ³DOVR� LPSOLHV� WKDW�
WKHUH� LV� RQO\�RQH� DSSURDFK�ZKLFK�� LI� XVHG��ZLOO� VROYH�
DQ\�GLI¿FXOWLHV´��&RI¿HOG�DQG�(GZDUG�������������$V�
D�FRQVHTXHQFH��GLUHFW�NQRZOHGJH�RI�WKH�UHDO�FRQWH[WV�LQ�
ZKLFK�0/(�SURMHFWV�WDNH�SODFH�LV�HVVHQWLDO�LQ�RUGHU�WR�
determine quality characteristics.

� 7R�PDNH�FRPSUHKHQVLEOH�DQG�DFFHSWDEOH�YDOXH�
MXGJPHQWV�WKDW�OLH�EHKLQG�JRRG�SUDFWLFHV��LW�LV�QHFHVVDU\��
KRZHYHU�� WKDW� WKH� FULWHULD� WKH\� DUH� EDVHG� RQ� DUH�� ¿UVW�
RI�DOO��H[SOLFLW��7KHQ�� WR�GHFLGH�ZKLFK�0/(�SUDFWLFHV�
DUH�JRRG�DQG�ZKLFK�DUH�QRW��ZH�FDQQRW�VROHO\�UHO\�RQ�
economistic criteria of effectiveness (what makes 

VWXGHQWV� OHDUQ�PRUH"���¿UVWO\�EHFDXVH�HIIHFWLYHQHVV� LV�
QRW�DQ�DEVROXWH�YDOXH��EXW�UHODWHG�WR�D�FHUWDLQ�FRQWH[W��
VHFRQGO\��DQG�PRVWO\��EHFDXVH�ZH�PD\�FRQVLGHU�RWKHU�
YDOXHV�DV�HTXDOO\�RU�PRUH�LPSRUWDQW��VXFK�DV�HTXDOLW\�
RI�RSSRUWXQLW\��RU�SDUWLFLSDWLRQ�RI�DOO�VWXGHQWV�LQ�FODVV��
7KHUHIRUH��ZH�QHHG�WR�UHFRJQL]H�WKDW�WKH�TXDOLW\�RI�DQ�
0/(� H[SHULHQFH� ±� MXVW� OLNH� WKH� TXDOLW\� RI� DOO� VRFLDO�
DFWLRQV� LQ� JHQHUDO� �3LUVLJ� ������ ±� LV� VKDSHG� E\� D�
ZKROH�UDQJH�RI�IDFWRUV�WKDW�FDQQRW�DOZD\V�EH�SUHFLVHO\�
TXDQWL¿HG�� EXW� QHYHUWKHOHVV� PXVW� QRW� EH� QHJOHFWHG��
WHDFKHUV¶� DELOLW\�� RUJDQL]DWLRQ� RI� WLPH� DQG� VSDFH��
WHDFKLQJ� PHWKRGV�� LQYROYHPHQW� RI� H[WHUQDO� H[SHUWV��
DYDLODELOLW\�RI�WHFKQLFDO�IDFLOLWLHV��DQG�VR�RQ�
� )LQDOO\�� LW� LV� LPSRUWDQW� WR�DVN� WR�ZKDW�SXUSRVH�
ZH�QHHG�WR�GH¿QH�JRRG�SUDFWLFHV�LQ�0/(��%H\RQG�WKH�
PHUH� HYDOXDWLYH� XVH� RI� WKLV� FRQVWUXFW� ±� IRU� LQVWDQFH��
LQ� WKH� FRQWH[W� RI� DZDUGV� RU� WR� GHWHUPLQH� ZKRP� WR�
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LQYLWH� WR� D� FRQIHUHQFH� RU� ZKLFK� DUWLFOH� WR� SXEOLVK� LQ�
D� SURIHVVLRQDO� MRXUQDO� ±� WRGD\¶V� LQVLVWHQFH� RQ� JRRG�
SUDFWLFH��DV�PHQWLRQHG�EHIRUH�� LV�DERYH�DOO�GXH� WR� WKH�
tendency of policy makers to support policies outlining 

IXWXUH� GHYHORSPHQWV� RI� D� FHUWDLQ� VHFWRU� EDVHG� RQ�
H[DPSOHV�RI�JRRG�SUDFWLFH�WKDW�FDQ�VHUYH�DV�D�PRGHO�IRU�
SUDFWLWLRQHUV��$FFRUGLQJ� WR� WKLV� ORJLF�� JRRG� SUDFWLFHV�
are a tool for practitioners to improve the quality of 

certain educational services.

 It is primarily from this angle that the tool 

SUHVHQWHG� LQ� WKH� IROORZLQJ�SDJHV�KDV�EHHQ�FRQFHLYHG��
,WV�DLP�LV�QRW� WR�UDQN�SURMHFWV�RU� WHDFKHUV��VRPHWLPHV�
D� EULHI�� LQWHOOLJHQWO\� GHVLJQHG� 0/(� XQLW� WDXJKW� LQ� D�
VPDOO� VFKRRO�ZLWK� IHZ� UHVRXUFHV� FDQ�EH� DV� DGPLUDEOH�
DV� RQH� GRQH� LQ� D� PRUH� SULYLOHJHG� FRQWH[W� LQYROYLQJ�
many material and human resources) nor to provide a 

OHQJWK\� OLVW� RI� DFWLYLWLHV� WR� EH� LPSOHPHQWHG� SDVVLYHO\�
and uncritically (thus putting additional weight on the 

VKRXOGHUV� RI� DOUHDG\� RYHU�WD[HG� WHDFKHUV��� ,QVWHDG��
WKH� NH\� REMHFWLYH� LV� WR� SURYLGH� DQ� LQVWUXPHQW� IRU� WKH�
development of educators’ competence in teaching 

0/(�� JHDUHG� WRZDUGV� LPSOHPHQWLQJ� DFWLYLWLHV� RI�
³IHDVLEOH�TXDOLW\�´�7KXV��WKLV�LV�D�WRRO�RI�VHOI�HYDOXDWLRQ��
HVSHFLDOO\� XVHIXO� IRU� TXHVWLRQLQJ� DQG� H[DPLQLQJ� RXU�
RZQ�H[SHULHQFH��HLWKHU�LQGLYLGXDOO\�RU�LQ�D�FRPPXQLW\�
RI�SUDFWLFH��:HQJHU�������
 This self-evaluative aim of the tool is the main 

difference distinguishing it from other approaches to 

WKH�HYDOXDWLRQ�RI�JRRG�SUDFWLFHV� LQ�0/(��VXFK�DV� WKH�
PRGHO� SXW� IRUZDUG� E\� 3DUROD� DQG� 5DQLHUL� �������� 
:LWKLQ�WKH�FRQWH[W�RI�DQ�LQWHUQDWLRQDO�SURMHFW�RQ�0/(�
SUDFWLFHV�LQ�VL[�(XURSHDQ�FRXQWULHV��WKH\�HYDOXDWHG�����
H[SHULHQFHV�LQ�GLIIHUHQW�HGXFDWLRQDO�VHWWLQJV��DFFRUGLQJ�
to a theoretical framework very similar to the one I am 

SURSRVLQJ��L�H���SD\LQJ�DWWHQWLRQ�WR�GLYHUVH�FRQWH[WV�DQG�
focusing on multiple aspects of educational processes) 

DQG� EDVHG� RQ� WKH� IROORZLQJ� LQGLFDWRUV�� ³HGXFDWLRQDO�
UHOHYDQFH��WHDFKLQJ�DSSURDFK��PHGLD�XVH��VXVWDLQDELOLW\�
RI� WKH� H[SHULHQFH�� SURGXFW�� GRFXPHQWDWLRQ� TXDOLW\��
HYDOXDWLRQ�V\VWHP�DQG�WRROV´��LELG�����������$FFRUGLQJ�
WR� WKH� JHQHUDO� REMHFWLYHV� RXWOLQHG� E\� 3DUROD� DQG�
5DQLHUL�� WKHLU� HYDOXDWLRQ�PRGHO� LV�PHDQW� WR� VHUYH� WKH�
WHVWLQJ� RI�0/(� SURJUDPV� UDWKHU� WKDQ� WR� EH� XVHG� IRU�
�VHOI��HYDOXDWLRQ�� 7KLV� LV� UHÀHFWHG� E\� VRPH� RI� WKH�
LQGLFDWRUV� DQG� FULWHULD�� ZKLFK� FDQQRW� EH� DSSOLHG� E\�
WKH� WHDFKHUV� ZKRVH� H[SHULHQFH� LV� EHLQJ� HYDOXDWHG��
)RU� DVVHVVLQJ� WKH� ³HYDOXDWLRQ� V\VWHP� DQG� WRROV´�� IRU�
2 A comprehensive review of evaluation and assessment models in 
the area of MLE has recently been conducted by Martens (2010).

LQVWDQFH�� WKH� FULWHULRQ� ³DSSURSULDWHQHVV�RI� DVVHVVPHQW�
WRROV´��LELG�������LV�SURSRVHG��³DSSURSULDWHQHVV´�EHLQJ�
D� UDWKHU� VXEMHFWLYH� FDWHJRU\� IRU� VHOI�HYDOXDWLRQ��$OVR��
WKH�WHDFKLQJ�DSSURDFK�LV�GHVFULEHG�E\�RQO\�IRXU�JHQHUDO�
LQGLFDWRUV� �³SODQQLQJ� DSSURSULDWHQHVV�� HIIHFWLYHQHVV�
RI� PHWKRGV�� FRQWHQW� DFFXUDF\� DQG� DSSURSULDWHQHVV� WR�
WKH�VWXGHQW�OHYHO��DQG�VWXGHQW�HQJDJHPHQW´��LELG��������
7KHVH�PD\� EH� XVHIXO� IRU� H[WHUQDO� HYDOXDWLRQV�� ZKLFK�
WHQG�WR�EH�EDVHG�RQ�ZULWWHQ�GRFXPHQWDWLRQ��EXW�WKH\�GR�
not help teachers in improving self-awareness of their 

teaching methods.

� 0RUHRYHU��ZKLOH�,�FRQVLGHU�WKH�PRGHO�E\�3DUROD�
DQG�5DQLHUL�D�JRRG�H[DPSOH�RI�0/(�SUDFWLFH�HYDOXDWLRQ��
LW� FDQQRW� DYRLG� WKH� ORJLFDO� VKRUW� FLUFXLW� ,� GHVFULEHG�
EHIRUH�� WKH� DXWKRUV�PDNH� WKH� HYDOXDWLRQ� FULWHULD� YHU\�
H[SOLFLW��EXW�GR�QRW�H[SODLQ�how and why they decided 

that these criteria are relevant to understand whether a 

practice is good or not.

2. Features of MLE good practice in international 
literature
� $W� LQWHUQDWLRQDO� OHYHO�� WKHUH� DUH� D� QXPEHU� RI�
indications and guidelines suggesting characteristics 

RI� ZKDW� PD\� EH� FRQVLGHUHG� TXDOLW\� 0/(�� 7KHVH�
FDQ� EH� IRXQG� LQ� RI¿FLDO� UHVROXWLRQV� RI� LQWHUQDWLRQDO�
RUJDQL]DWLRQV�� GRFXPHQWV� SUHSDUHG� E\� UHVHDUFK�
LQVWLWXWLRQV�RU�SURIHVVLRQDO�DVVRFLDWLRQV��DQG�RYHUYLHZV�
FRPSLOHG� E\� HPLQHQW� VFKRODUV� LQ� WKH�¿HOG� �81(6&2�
������$XIGHUKHLGH�������0DVWHUPDQ�������%XFNLQJKDP�
������(XURSHDQ�&HQWUH�IRU�0HGLD�/LWHUDF\�������)UHQFK�
1DWLRQDO� &RPPLVVLRQ� IRU� 81(6&2� ������ (XURSHDQ�
$VVRFLDWLRQ� IRU� 9LHZHUV� ,QWHUHVWV� ������ 7KH� $VSHQ�
,QVWLWXWH�&RPPXQLFDWLRQV�DQG�6RFLHW\�3URJUDP�������
%RQRPL�&DVWHOOL�������1DWLRQDO�$VVRFLDWLRQ�IRU�0HGLD�
/LWHUDF\�(GXFDWLRQ� Q�G���� ,Q� D� SUHYLRXV� SDSHU�� ,� KDYH�
DOUHDG\� JLYHQ� D� GHWDLOHG� DQDO\VLV� RI� WKHVH� WH[WV� ZLWK�
a view to comparing their recommendations (Felini 

����D���+HUH��,�ZLOO�OLPLW�P\VHOI�WR�VXPPDUL]LQJ�VRPH�
RI�WKH�FRQFOXVLRQV�WKDW�JXLGHG�WKH�VXEVHTXHQW�UHVHDUFK�
path.

� )LUVW�RI�DOO��WKH�DQDO\VLV�RI�WKH�DERYH�GRFXPHQWV�
FRQ¿UPV�WKH�DIRUHPHQWLRQHG�ODFN�RI�DSSURSULDWH�WRROV�
IRU� HYDOXDWLQJ� 0/(� SURMHFWV�� ,Q� IDFW�� WKH� (XURSHDQ�
$VVRFLDWLRQ� IRU� 9LHZHUV� ,QWHUHVWV� �������� WKH� )UHQFK�
1DWLRQDO� &RPPLVVLRQ� IRU� 81(6&2� ������� DV� ZHOO�
DV� WKH�(XURSHDQ�&HQWUH�IRU�0HGLD�/LWHUDF\��������DOO�
FDOO�IRU�WKH�HODERUDWLRQ�RI�HYDOXDWLRQ�V\VWHPV�DW�FHQWUDO�
DQG�RU� ORFDO� OHYHO��0RUHRYHU��DOO�RI� WKH� WH[WV�FRQVLGHU�
0/(�DV�NH\�LQ� WKH�HGXFDWLRQ�RI�QHZ�JHQHUDWLRQV��QRW�
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DV�D�PDUJLQDO�H[HUFLVH��WR�EH�UHOHJDWHG�WR�VRPH�OLPLWHG�
FRQWH[WV� RU� WDUJHW� JURXSV�� RU� DQ� HOHFWLYH� DFWLYLW\� �WR�
EH� FKRVHQ� RQO\� E\� WKRVH� ZKR� DUH� LQWHUHVWHG��� ,Q� WKH�
GRFXPHQWV��DOVR�WKH�LGHD�SUHYDLOV�WKDW�PHGLD�HGXFDWLRQ�
FDQ�EH�EHWWHU� LPSOHPHQWHG� LQ�FRQWH[WV�RI�FRRSHUDWLRQ�
DPRQJ�SHRSOH�ZLWK�GLIIHUHQW�FRPSHWHQFH�DUHDV��ZLWK�WKH�
H[WHUQDO� FROODERUDWLRQ� RI�PHGLD� SURIHVVLRQDOV� DQG� WKH�
LQYROYHPHQW�RI�IDPLOLHV��DV�ZHOO�DV�LQ�LQWHUGLVFLSOLQDU\�
RU�FURVV�FXUULFXODU�XQLWV��0DVWHUPDQ�������%XFNLQJKDP�
������ 7KH� $VSHQ� ,QVWLWXWH� &RPPXQLFDWLRQV� DQG�
6RFLHW\�3URJUDP�������1DWLRQDO�$VVRFLDWLRQ�IRU�0HGLD�
/LWHUDF\� (GXFDWLRQ� Q�G��� ������ )LQDOO\�� DQRWKHU� VHW� RI�
recommendations that recurs insistently concerns 

WKH� XVH� RI� DFWLYH�� SDUWLFLSDWRU\� DQG� GLVFRYHU\�EDVHG�
WHDFKLQJ� PHWKRGV�� VXFK� DV� JURXS� GLVFXVVLRQV� RU� WKH�
FUHDWLRQ�RI�PHGLD�SURGXFWV��YLGHRV��SRVWHUV��MRXUQDOLVWLF�
ZRUN� HWF��� �0DVWHUPDQ� ������ (XURSHDQ� &HQWUH� IRU�
0HGLD� /LWHUDF\� ������ &HUHWWL�� )HOLQL� DQG� *LDQQDWHOOL�
�������7KH�1$0/(¶V�Core principles of media literacy 
education�� LQ� SDUWLFXODU�� KLJKOLJKW� WKH� LPSRUWDQFH� RI�
WHDFKLQJ�PHWKRGRORJLHV��VWUHVVLQJ�WKDW�³+2:�ZH�WHDFK�
PDWWHUV�DV�PXFK�DV�:+$7�ZH�WHDFK´��DQG�WKDW�³0/(�LV�
most effective when used with co-learning pedagogies” 

�1DWLRQDO� $VVRFLDWLRQ� IRU� 0HGLD� /LWHUDF\� (GXFDWLRQ�
Q�G�������������
� 7KUHH� LVVXHV�� KRZHYHU�� VHHP� WR� HPHUJH� IURP�
WKH�FRPSDULVRQ�RI�WKH�H[DPLQHG�SDSHUV�DQG�UHVROXWLRQV��
)LUVWO\�� WKH� KLJKO\� DEVWUDFW� DQG� JHQHUDO� OHYHO� RI� WKHVH�
WH[WV�OHDGV�WR�VXJJHVWLRQV�WKDW�DUH�YHU\�IDU�IURP�VFKRRO�
UHDOLW\��81(6&2�������)UHQFK�1DWLRQDO�&RPPLVVLRQ�
IRU�81(6&2�������(XURSHDQ�$VVRFLDWLRQ�IRU�9LHZHUV�
,QWHUHVWV� ������� 2EYLRXVO\�� GRFXPHQWV� LVVXHG� E\�
international organizations give priority to policy 

guidelines and related recommendations (teacher 

WUDLQLQJ�� HODERUDWLRQ� RI� QDWLRQDO� FXUULFXOD�� FUHDWLRQ�
RI� QHWZRUNV�� UHVHDUFK� GHYHORSPHQW� HWF���� EXW� WKH�
JDS� EHWZHHQ� ZKDW� LV� RXWOLQHG� LQ� WKHVH� WH[WV� DQG� WKH�
FRQFUHWHQHVV�RI�HYHU\GD\�0/(�LV��LQ�P\�YLHZ��D�FOHDU�
VLJQ�RI�WKH�LQDELOLW\�WR�XQGHUVWDQG�WKDW�WKH�TXDOLW\�RI�WKH�
ODWWHU�LV�HTXDOO\��LI�QRW�PRUH��DIIHFWHG�IURP�WKH�ERWWRP�
XS�� E\� WKH� FKRLFHV� RI� LQGLYLGXDO� VFKRROV�� WKH� DFWXDO�
DYDLODELOLW\� RI� VPDOO� HTXLSPHQW� LQ� HDFK� FODVVURRP��
WKH� UHOHYDQFH� DWWDFKHG� WR� 0/(� LVVXHV� E\� WKH� VFKRRO�
FRPPXQLW\�� HGXFDWRUV¶� FRPSHWHQFH�� DQG� IDPLOLHV¶�
UHTXHVWV��WR�PHQWLRQ�MXVW�D�IHZ�
� 6HFRQGO\��WKH�GH¿QLWLRQV�DQG�WKHRULHV�RI�0/(�LQ�
VHYHUDO�GRFXPHQWV�VHHP�VXSHU¿FLDO�RU�HYHQ�WULWH��RIWHQ�
PDUNHG�E\�VWHUHRW\SHG�FDWFKZRUGV��³/DQJXDJH�VNLOOV´��
³FULWLFDO� WKLQNLQJ´�� ³GLJLWDO� FLWL]HQVKLS´� RU� ³OLWHUDF\´�

DUH� H[SUHVVLRQV� WKDW� NHHS� FRPLQJ� XS�� EXW� VHHP� WR�
EHWUD\�D�ODFN�RI�DZDUHQHVV�WKDW��EHKLQG�WKHVH�IRUPXODV��
there are diverse pedagogies of MLE and different 

FRQFHSWLRQV�RI�PHGLD��,Q�RWKHU�ZRUGV��P\�FULWLFLVP�LV�
WKDW�DW�WLPHV�WKHVH�WH[WV�ODFN�LQ�GHSWK�UHÀHFWLRQ�RQ�ZKDW�
0/(�LV��ZKDW�LV�LWV�SXUSRVH��DQG�ZKDW�LV�WKH�FRQQHFWLRQ�
EHWZHHQ� WHDFKLQJ� JRDOV� DQG� PHWKRGV�� 7KLV� DSSDUHQW�
ODFN�RI�DZDUHQHVV�DQG�UHÀHFWLRQ��WKHQ��VHULRXVO\�EOXUV�
the clarity of the results one would need if the ultimate 

REMHFWLYH� LV� LQGHHG� WR� LPSURYH� WKH� TXDOLW\� RI� 0/(�
practices.

� 7KLUGO\�� WKH� OLWHUDWXUH� UHYLHZ� RQ� TXDOLW\�0/(�
JLYHV�XV�±�EHVLGHV�LQGLYLGXDO�LQGLFDWLRQV��DOO�YDOLG��EXW�
LQ�QHHG�RI�V\VWHPDWL]DWLRQ��±�RQH�XVHIXO�EDVLF�LQVLJKW��
WKDW�TXDOLW\�FDQQRW�EH�UHGXFHG�WR�DQ\�VLQJOH�DVSHFW��,Q�
IDFW��WKH�GRFXPHQWV�GHDO�ZLWK��DW�OHDVW��IRXU�DVSHFWV�RI�
TXDOLW\�WR�EH�FRQVLGHUHG�LQ�0/(�SURMHFWV�
• WKH�TXDOLW\�RI�WKH�SROLFLHV�WR�VXSSRUW��GHYHORS�DQG�

GLVVHPLQDWH�0/(�
• the quality of the individuals and/or institutions 

SURYLGLQJ�0/(�
• the quality of the organizational and infrastructural 

DVSHFWV�RI�0/(�DFWLYLWLHV�
• WKH� TXDOLW\� RI� WKH� WKHRUHWLFDO� 0/(� EDFNJURXQG�

�L�H���ERWK� WKH�XQGHUO\LQJ�SHGDJRJ\�DV�ZHOO�DV� WKH�
conception of media and their role in society).

3. The empirical research
3.1 Objectives, research plan, and methodology
� 6WDUWLQJ� IURP� WKHVH� SUHOLPLQDU\� UHVXOWV�� ,�
developed an integrated system of criteria to identify 

quality MLE in Italian elementary schools.
3
 The 

VSHFL¿FDWLRQ� RI� WKH� HGXFDWLRQDO� DQG� JHRJUDSKLFDO�
FRQWH[W� �HOHPHQWDU\� VFKRROV� LQ� ,WDO\�� KDV� EHHQ� PDGH�
QHFHVVDU\�WR�UHVSHFW�WKH�SULQFLSOH�RI�FRQWH[WXDOL]DWLRQ�
of good practices. In line with the argument presented 

LQ�6HFWLRQ����WKH�IRFXV�RI�WKH�UHVHDUFK�ZDV�WR�LGHQWLI\�
TXDOLW\� FULWHULD�� EXW� DOVR� WR� DGGUHVV� WKH� LVVXH� RI� ZKR�
GH¿QHV�ZKLFK�FULWHULD�DUH�FKDUDFWHULVWLF�RI�JRRG�SUDFWLFHV�
LQ�0/(��,Q�RWKHU�ZRUGV��LI�DVVLJQLQJ�WKH�ODEHO�³JRRG´�WR�
D�FHUWDLQ�SUDFWLFH�LV�UHODWHG�WR�PDNLQJ�D�YDOXH�MXGJPHQW��
3 According to Italian laws, MLE is not mandatory in all schools, 
even though the Indicazioni nazionali (National Curriculum Stan-
dards) currently in force provide a number of learning outcomes 
that could be easily included in this area (Felini 2010b). In elemen-
tary schools, MLE is currently taught on a voluntary basis by mo-
tivated teachers, generally as part of interdisciplinary courses or in 
workshops offered in the afternoon to enrich the basic curriculum; 
sometimes, these are co-taught by two teachers or a teacher and a 
technical instructor.
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WKH� XQGHUO\LQJ� SUREOHP� LV� WR� XQGHUVWDQG� EHIRUHKDQG�
who, and on the basis of which criteria��HYDOXDWHV�WKDW�
SUDFWLFH�DV�LW�KDV�EHHQ�GHVLJQHG�DQG�FRQGXFWHG�
� 7KHUHIRUH��WKH�UHVHDUFK�SODQ�XVHG�WR�GHYHORS�D�
framework of quality standards for MLE practices in 

,WDOLDQ�HOHPHQWDU\�VFKRROV�FRQVLVWHG�RI�IRXU�SKDVHV�
���VFLHQWL¿F�DQG�LQVWLWXWLRQDO�OLWHUDWXUH��ERWK�,WDOLDQ�DQG�
LQWHUQDWLRQDO��VHH�6HFWLRQ�����ZDV�DQDO\]HG�ZLWK�D�YLHZ�
WR� LGHQWLI\� UHFXUULQJ� FULWHULD� DQG� LQGLFDWRUV� E\�ZKLFK�
JRRG�SUDFWLFHV�RI�0/(�DUH�GH¿QHG��7KHVH�FULWHULD�ZHUH�
grouped and integrated into a preliminary draft of an 

RUJDQLF�IUDPHZRUN�

���WKLV�¿UVW�OLVW�RI�LQGLFDWRUV�ZDV�VXEPLWWHG�WR�WKUHH�,WDOLDQ�
0/(�VFKRODUV��ZKRVH�FRPPHQWV�DQG�UHFRPPHQGDWLRQV�
regarding the draft framework were recorded. They 

ZHUH� VHOHFWHG� EHFDXVH� RI� WKHLU� H[SHUWLVH� LQ� WKH� ¿HOG��
FRQ¿UPHG� E\� WKHLU� SXEOLFDWLRQV�� SDUWLFLSDWLRQ� LQ�
UHVHDUFK� JURXSV�� DQG� WKHLU� ZRUN� DV� FRQVXOWDQWV� IRU�
QDWLRQDO� RU� UHJLRQDO� ERDUGV� RI� HGXFDWLRQ�� 2EYLRXVO\��
WKHVH�VFKRODUV¶�RSLQLRQV�DUH�QRW�IUHH�RI�VXEMHFWLYLW\��EXW�
WKH\� DUH� QRQHWKHOHVV� LQIRUPHG�E\� WKHLU� NQRZOHGJH� RI�
UHFHQW�HGXFDWLRQDO�UHVHDUFK�GRQH�LQ�0/(�

��� WKH� VDPH� OLVW� RI� LQGLFDWRUV� ZDV� VXEPLWWHG� WR�
¿YH� HOHPHQWDU\� VFKRRO� WHDFKHUV� ZLWK� VLJQL¿FDQW�
SURIHVVLRQDO� H[SHULHQFH� LQ� 0/(�� $OO� RI� WKHP� KDYH�
worked as elementary teachers for at least twelve years 

DQG�DV�0/(�WHDFKHUV�IRU�DW�OHDVW�¿YH��,Q�DGGLWLRQ��IRXU�
RI�WKHP�KDYH�H[SHULHQFH�DV�WUDLQHUV�RI�RWKHU�HGXFDWRUV�
LQ�WKH�¿HOG�RI�0/(��7KHLU�FRPPHQWV��ZKLFK�ZHUH�DOVR�
UHFRUGHG�� KDYH� EHHQ� SDUWLFXODUO\� YDOXDEOH� LQ� RUGHU� WR�
EULGJH�WKH�JDS�EHWZHHQ�WKHRU\�DQG�WKH�HYHU\GD\�VFKRRO�
UHDOLW\�PHQWLRQHG�EHIRUH�

��� WKH� V\QWKHVLV� RI� WKH� LQIRUPDWLRQ� JDLQHG� IURP�
the literature review and the suggestions gathered 

GXULQJ� WKH� H[SHUW� LQWHUYLHZV� ZHUH� LQFRUSRUDWHG� LQWR�
D� FRPSUHKHQVLYH� SURSRVDO� RI� TXDOLW\� FULWHULD�� ZKLFK�
LV� SUHVHQWHG� EHORZ� �VHH� 6HFWLRQ� ���� 7KLV� ZRUN� RI�
V\VWHPDWL]DWLRQ� LV� DOVR� EDVHG� RQ� ERWK� P\� WKHRUHWLFDO�
NQRZOHGJH� DQG� ¿HOG� H[SHULHQFH� RI� QHDUO\� ¿IWHHQ�
\HDUV�� LQFOXGLQJ� WKH� FR�RUGLQDWLRQ� RI� WKH� GHVLJQ� DQG�
development of a MLE curriculum for elementary 

VFKRROV��&HUHWWL��)HOLQL�DQG�*LDQQDWHOOL�������

� $V� RQH� FDQ� VHH�� WKH� HQWLUH� UHVHDUFK� SDWK� LV�
EDVHG�RQ� D� FULWLFDO�� FRQVWUXFWLYLVW� DQG� LQWHU�VXEMHFWLYH�
HSLVWHPRORJLFDO� SDUDGLJP� �+DEHUPDV� ������*DGDPHU�

������&DURQLD�������0RUWDUL��������ZKLFK�UHMHFWV�WKH�
notion of an objective�YLHZ�WKDW�H[LVWV�UHJDUGOHVV�RI�WKH�
VXEMHFW�� WKLV� LV�SDUWLFXODUO\�FUXFLDO� LQ� WKLV�FDVH��ZKHUH�
VHWWLQJ�FULWHULD�DV�DEVROXWH�YDOXHV�FRXOG�KLGH�HLWKHU�DQ�
LQVXI¿FLHQW� WKHRUHWLFDO� HODERUDWLRQ� RU� DQ� LGHRORJLFDO�
YLVLRQ�� 0RUHRYHU�� VLQFH� TXDOLW\� FULWHULD� SRWHQWLDOO\�
DIIHFW� WKH� FKRLFHV� DQG�SUDFWLFHV� RI� D� ODUJH�QXPEHU� RI�
LQGLYLGXDOV��WKH\�QHHG�WR�EH�VKDUHG�WKURXJK�D�WUDQVSDUHQW�
SURFHVV� LQ�ZKLFK� WKH�SHUVRQDO�SRVLWLRQV�RI�HYHU\ERG\�
LQYROYHG�DUH�PDGH�DV�H[SOLFLW�DV�SRVVLEOH��DQG�ZKLFK�LV�
RSHQ�WR�VFUXWLQ\�DQG�FULWLFLVP��8QGHU�WKHVH�FRQGLWLRQV��
LW�VKRXOG�EH�SRVVLEOH�WR�EXLOG�D�IUDPHZRUN�EDVHG�RQ�WKH�
synthesis of a large range of views. The aim of this is 

QRW�WR�HVWDEOLVK�D�true�OLVW�RI�TXDOLW\�FULWHULD��EXW�WR�FUHDWH�
something that is reliable� EHFDXVH� LW� KDV� EHHQ� JLYHQ�
value through a methodical and documented process.

� 7KH� DFDGHPLF� H[SHUWV� FRQVXOWHG� GXULQJ� WKH�
UHVHDUFK�ZHUH�
• $OEHUWR� $JRVWL�� 3URIHVVRU� RI� (GXFDWLRQ� DW� WKH�

8QLYHUVLW\�RI�9HURQD��
• )ORULDQD� )DOFLQHOOL�� 3URIHVVRU� RI� (GXFDWLRQ� DW� WKH�

8QLYHUVLW\�RI�3HUXJLD�5
• 5REHUWR� )DUQp�� 3URIHVVRU� RI� (GXFDWLRQ� DW� WKH�

8QLYHUVLW\�RI�%RORJQD��
They participated in semi-structured interviews 

�)RQWDQD�DQG�)UH\�������FRQGXFWHG�EHWZHHQ�6HSWHPEHU�
DQG�'HFHPEHU�������VHH�SURWRFRO�LQ�$QQH[�����GXULQJ�
WKH�LQWHUYLHZV��UHVSRQGHQWV�ZHUH�JLYHQ�VXI¿FLHQW�WLPH�
WR�FDUHIXOO\�UHDG�WKH�GUDIW�OLVW�RI�FULWHULD��7KH�DXGLR�¿OHV�
containing the recorded interviews as well as the draft 

list of indicators that the interviewees were shown can 

EH� IRXQG� DW�� KWWS���TXDOLW\0/(�ZRUGSUHVV�FRP� �ZLWK�
the permission of the respondents).

� 8VLQJ�WKH�VDPH�PHWKRG��VHH�SURWRFRO�LQ�$QQH[�
���� LQ� -XO\������ ,� LQWHUYLHZHG�¿YH�HOHPHQWDU\�VFKRRO�
teachers – selected according to the criteria outlined 

DERYH�±��DQG�SUHVHQWHG�WKHP��WRR��WKH�GUDIW�IUDPHZRUN�RI�
quality criteria and indicators. The teachers interviewed 

4�$JRVWL�KDV�ZRUNHG�RQ�ÀOP�HGXFDWLRQ�IRU�PRUH�WKDQ����\HDUV�DQG�
SXEOLVKHG�ERRNV�DV�ZHOO�DV�VHYHUDO�DFDGHPLF�DUWLFOHV�LQ�WKLV�ÀHOG�
5 Falcinelli has published books and articles on educational media 
and MLE for more than 20 years. She coordinated a large research 
project on MLE in elementary schools in the region of Umbria 
�IXQGHG�E\�WKH�UHJLRQDO�2IÀFH�RI�(GXFDWLRQ��DV�ZHOO�DV�D�QDWLRQDO�
research project on teaching practices involving media (funded by 
the Ministry of Education).
6�)DUQp�KDV�SXEOLVKHG�ERRNV�DQG�DUWLFOHV�RQ�LPDJH��ÀOP��DQG�WHOHYL-
sion education for more than 30 years. He coordinated a national 
survey on MLE in Italian elementary and middle schools (funded 
by the regional Communication Commissions).
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ZHUH�
• 6XVDQQD� /HPPL�� ³6DQ� 5RFFR´� 3ULPDU\� 6FKRRO��

3RUWRIHUUDLR��/LYRUQR��
• 3DROD� 0DVWURQDUGL�� ³*LRYDQQL� 3DVFROL´�

&RPSUHKHQVLYH� 6FKRRO�� 4XDWWUR� &DVWHOOD� �5HJJLR�
(PLOLD��

• /LDQD� 3HULD�� ³*LXVHSSH� *LXVWL´� &RPSUHKHQVLYH�
6FKRRO��&DPSR�QHOO¶(OED��/LYRUQR��

• (PDQXHOD�3XFFL��³*LDQQL�5RGDUL´�3ULPDU\�6FKRRO��
1HWWXQR��5RPH��

• 0DQXHOD� 9DOHQWL�� ³$UWXUR� 7RVFDQLQL´�
&RPSUHKHQVLYH�6FKRRO��3DUPD�

7KH� DXGLR� ¿OHV� FRQWDLQLQJ� WKH� UHFRUGLQJV� RI� WKHVH�
LQWHUYLHZV� FDQ� DOVR� EH� IRXQG� DW�� KWWS���TXDOLW\0/(�
wordpress.com.

� 7KH� LQWHUYLHZV� ZHUH� H[DPLQHG� FDUHIXOO\�
XVLQJ� TXDOLWDWLYH� FRQWHQW� DQDO\VLV� DQG�� VSHFL¿FDOO\��
WKH� VXPPDU\� WHFKQLTXH� �0D\ULQJ� ������ ����� ZKLFK�
FRQVLVWV�LQ�WKH�UHGXFWLRQ�RI�WKH�PDWHULDO�³LQ�VXFK�D�ZD\�
DV�WR�SUHVHUYH�WKH�HVVHQWLDO�FRQWHQW�DQG�E\�DEVWUDFWLRQ�
WR�FUHDWH�D�PDQDJHDEOH�FRUSXV�ZKLFK� VWLOO� UHÀHFWV� WKH�
RULJLQDO� PDWHULDO´� �7LWVFKHU� HW� DO�� ������ ����� %\� WKLV�
DSSURDFK�� WKH� LQWHUYLHZHHV¶� LQSXW� ZDV� VXPPDUL]HG��
FRQFHSW� E\� FRQFHSW�� LQ� EXOOHWHG� OLVWV��5HFXUULQJ� LGHDV�
ZHUH� XQGHUOLQHG� LQ� GLIIHUHQW� FRORUV�� DV� ZHUH� RULJLQDO�
WKRXJKWV�� KHVLWDQW� DQG� FRQ¿GHQW� DQVZHUV�� GRXEWV� DQG�
questions raised. In this way a long series of elements 

HPHUJHG��WKDW�IRUPHG�WKH�FULWLFDO�EDVLV�IRU�UHYLVLQJ�DQG�
HODERUDWLQJ�WKH�LQLWLDO�GUDIW�RI�LQGLFDWRUV�

3.2 Findings
� :KLOH� WKH� UHFRUGLQJV� XVHG� IRU� WKH� TXDOLWDWLYH�
FRQWHQW�DQDO\VLV�FDQ�EH�DFFHVVHG�RQOLQH��,�ZRXOG�OLNH�WR�
summarize here the main ideas and conclusions drawn 

IURP�WKH�LQWHUYLHZV��VXEVWDQWLDWHG�E\�VRPH�PHDQLQJIXO�
H[FHUSWV��,W�LV�LPSRUWDQW�WR�UHPHPEHU��WKRXJK��WKDW�WKH�
DLP�RI�P\� UHVHDUFK�KDV� QRW� SULPDULO\� EHHQ� WR� FROOHFW�
JHQHUDO� LGHDV� DERXW� JRRG� SUDFWLFHV� LQ�0/(� ±� ZKLFK�
QRQHWKHOHVV� HPHUJHG� DQG� ZHUH� UHFRUGHG� ±�� EXW� WR�
UHYLHZ��DPHQG�DQG�LPSURYH�P\�GUDIW�OLVW�RI�FULWHULD�DQG�
LQGLFDWRUV�� 7KHUHIRUH�� WKH� ¿QGLQJV� RXWOLQHG� KHUH� DUH�
WKRVH�SULRU�WR�WKH�HODERUDWLRQ�RI�WKH�¿QDO�OLVW��ZKLFK�LV�
SUHVHQWHG�LQ�WKH�QH[W�VHFWLRQ�
� )HHGEDFN� IURP� WKH� VFKRODU� LQWHUYLHZV� OHG�PH�
WR�LQFUHDVH�WKH�QXPEHU�RI�TXDOLW\�LQGLFDWRUV�DQG�UHYLVH�
WKHLU� RUGHU�� ,Q� SDUWLFXODU�� FULWHULD� UHJDUGLQJ� SDUHQWDO�
LQYROYHPHQW�� WHDFKHU� WUDLQLQJ� DQG� WKH� TXDOLW\� RI� WKH�
media products created during an MLE unit were added 

to the framework.

� 0RUHRYHU�� 3URIHVVRU� $JRVWL� KLJKOLJKWHG� WKH�
LPSRUWDQFH� RI� WZR� LGHDV�� ��� WKH� QHHG� RI� XVLQJ� DFWLYH�
WHDFKLQJ�PHWKRGV��ZKLFK�DOORZ�FKLOGUHQ�WR�H[SUHVV�DQG�
FRPSDUH�WKHLU�LGHDV�DV�ZHOO�DV�WR�ZRUN�LQGLYLGXDOO\�����
WKH�GLI¿FXOW\�LQ�DSSO\LQJ�WKH�FRQFHSW�RI�JRRG�SUDFWLFH�
DQG� WKH� QHFHVVLW\� WR� WDNH� LQWR� DFFRXQW�� LQ� D� UHVHDUFK�
SURMHFW�OLNH�WKLV��WKH�VHQVLWLYLW\�DQG�DFWXDO�SRVVLELOLWLHV�
RI�WHDFKHUV��$V�$JRVWL�SRLQWHG�RXW�
 Placing the word “good” before “practice” 
 constitutes a pre-judgment, which is why we [as 
 scholars] put ourselves in a dangerous position. 
 What does it trigger at the emotional level to 
 be asked “what is a good practice”, especially 
 in a practitioner? One cannot immediately put 
 oneself in the role of a judge; especially, 
 one cannot ask a practitioner to do so, if it’s 
 you, an academic, to ask the question. The 
 risk is that what practitioners really want to say 
 will never emerge, mainly because they want 
 to look good7� �LQWHUYLHZ�ZLWK�$OEHUWR�$JRVWL��
� 'HF�����������

� 3URIHVVRU�)DOFLQHOOL��RQ�WKH�RWKHU�KDQG��HODERUDWHG�
RQ� WKH� ³F\FOH´� RI� JRRG� SUDFWLFHV� �DGHTXDWH� SODQQLQJ�
ĺ� FDUHIXO� H[HFXWLRQ� ĺ� FRQVWDQW� GRFXPHQWDWLRQ� ĺ�
UHÀHFWLRQ� RQ� WKH� H[SHULHQFHG� SUDFWLFH�� DV� ZHOO� DV� RQ�
WKH�RYHUODS�EHWZHHQ�WKH�REMHFWLYHV�RI�0/(�DQG�WKRVH�
RI� RWKHU� GLVFLSOLQHV�� ³,Q� DGGLWLRQ� WR� WKH� VSHFL¿F� DLPV�
RI�0/(�´�VKH�VDLG��³,�ZRXOG�DOVR�LGHQWLI\�LQWHUVHFWLRQV�
ZLWK� RWKHU� FRPSHWHQFH� DUHDV�� ERWK� FURVV�GLVFLSOLQDU\�
and in terms of citizenship”

�
 (interview with Floriana 

)DOFLQHOOL�� 6HSW�� ���� ������� 0RUHRYHU�� VKH� VWUHVVHG�
WKDW� FKLOGUHQ� VKRXOG� EH� JLYHQ� WKH� RSSRUWXQLW\� WR� XVH�
technological tools themselves during activities. In her 

YLHZ��³LW¶V�TXDOLW\�LI�FKLOGUHQ�XVH�WKH�PHGLD�WKHPVHOYHV��
QRW�WKH�WHDFKHU��7KH�FKLOGUHQ�VKRXOG�EH�WKH�SURWDJRQLVWV�
using the tools”

9
 (ibid.).

� 3URI��)DUQp��¿QDOO\��IRFXVHG�RQ�WKH�PHDQLQJ�RI�
7 “Il fatto di anticipare la parola ‘buone’ davanti a ‘pratiche’ costi-
tuisce una pregiudiziale, perché ci si pone in una posizione peri-
colosa. Cosa può suscitare a livello emotivo, specialmente a un 
pratico, il sentirsi chiedere cos’è una buona pratica? Non ci si può 
porre immediatamente in una posizione di giudizio, né soprattutto 
chiedere a un pratico di farlo, se sei tu, accademico, a porre la 
questione. Il rischio è che non emerga ciò che realmente i pratici 
YRJOLRQR�GLUH��VRSUDWWXWWR�SHUFKp�YRJOLRQR�IDUH�EHOOD�ÀJXUD�µ
8�´2OWUH�DOOH�ÀQDOLWj�VSHFLÀFKH�GHOOD�PHGLD�HGXFDWLRQ��LQGLYLGXHUHL�
anche le intersezioni con altre competenze, disciplinari e di cit-
WDGLQDQ]D�µ
9� ´Ë� TXDOLWj� VH� L� EDPELQL� XVDQR� L� PHGLD�� QRQ� O·LQVHJQDQWH�� ,�
EDPELQL� GHYRQR� HVVHUH� SURWDJRQLVWL� QHOO·XVR� GHJOL� VWUXPHQWL�µ
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JRRG�SUDFWLFHV�� VWUHVVLQJ� WKDW� WKHLU� HODERUDWLRQ� VKRXOG�
OHDG�WR�QHZ�NQRZOHGJH�DERXW�WHDFKLQJ��+H�DOVR�LQVLVWHG�
WKDW�JRRG�0/(�VKRXOG�FRQWULEXWH� WR� WKH�GHYHORSPHQW�
RI�FULWLFDO�WKLQNLQJ�VNLOOV��DORQJVLGH�REMHFWLYHV�VXFK�DV�
fostering relational and communication competencies 

DV�ZHOO�DV�VHOI�FRQ¿GHQFH��$V�KH�HODERUDWHG�
If I should think of an element that determines the 
quality of MLE in elementary schools, I would 
say it’s the ability of the experience to attain the 
acquisition of appropriate critical thinking skills 
in children (i.e., the ability to make comparisons, 
observations, linguistic operations, evaluations 
etc.). These are things that nobody teaches but 
school. Schools must include media in their 
activities, thinking of  them as texts, with the 
same dignity as a poem. However, they must 
choose good things, things that have value. 
It’s not true that bad movies work. This is the 
teachers’ responsibility, a huge responsibility10

 

�LQWHUYLHZ�ZLWK�5REHUWR�)DUQp��1RY�����������

� 8QOLNH�WKH�IHHGEDFN�SURYLGHG�E\�WKH�DFDGHPLF�
H[SHUWV��WKH�WHDFKHUV¶�LQSXW�ZDV�IDU�PRUH�KRPRJHQHRXV��
$OO�RI�WKHP�VWUHVVHG�WKH�IROORZLQJ�SRLQWV�

• 7KH� PHWKRGRORJLFDO� DVSHFWV� RI� JRRG� 0/(�� LQ�
SDUWLFXODU�� DFWLYH� WHDFKLQJ�� HIIHFWLYH� XVH� RI� JURXS�
ZRUN��DQG�FKLOGUHQ¶V�DFWLYH�LQYROYHPHQW��0DQXHOD�
9DOHQWL�� IRU� LQVWDQFH��VDLG��³,¶G�IRFXV�PRUH�RQ� WKH�
RUJDQL]DWLRQ� ZLWKLQ� WKH� FODVVURRP�� 0/(� FDQQRW�
EH�WDXJKW�DV�D�OHFWXUH��7HDFKHUV�VKRXOG�ZRUN�PRUH�
ZLWK� JURXSV� DQG� LQ� ZRUNVKRS� VHWWLQJV�� ZLWK� WKH�
aim of fostering skills [instead of transmitting 

PHUH�NQRZOHGJH@�� >:KDW� LV� DOVR� LPSRUWDQW� LV@� WKH�
FDSDFLW\�WR�KDQGOH�WKH�FODVV�LQ�GLIIHUHQW�ZD\V��HDFK�
VSHFL¿FDOO\� FKRVHQ� IRU� D� FHUWDLQ� VLWXDWLRQ� DQG� WKH�
SDUWLFXODU�W\SH�RI�OHDUQLQJ�WKDW�LV�WR�EH�DFKLHYHG´11

 

10 ´6H�GHYR�SHQVDUH�D�XQ�HOHPHQWR�FKH�IDFFLD�OD�TXDOLWj�GHOOD�PHGLD�
HGXFDWLRQ�QHOOD�VFXROD�SULPDULD��GLUHL�OD�FDSDFLWj�GHOO·HVSHULHQ]D�GL�
UDJJLXQJHUH�O·DFTXLVL]LRQH�GL�DGHJXDWH�FDSDFLWj�FULWLFKH�QHL�EDP-
ELQL��RYYHUR��OD�FDSDFLWj�GL�IDUH�FRQIURQWL��RVVHUYD]LRQL��RSHUD]LRQL�
linguistiche, valutazioni…). Queste sono cose che se non fa la 
scuola non fa nessun altro. La scuola deve portare i media dentro 
OH�VXH�DWWLYLWj��FRQVLGHUDQGROL�FRPH�GHL�WHVWL��FRQ�OD�VWHVVD�GLJQLWj�
di una poesia: deve però scegliere le cose belle, le cose che hanno 
YDORUH��1RQ�q�YHUR�FKH�L�ÀOP�EUXWWL�VHUYRQR«�Ë�TXHVWD�OD�UHVSRQ-
VDELOLWj�GHJOL�LQVHJQDQWL��XQD�UHVSRQVDELOLWj�HQRUPH�µ
11 “Io punterei di più sull’organizzazione all’interno della classe: 
la media education non può essere una lezione frontale, bisogna 
lavorare di più per gruppi e in laboratorio, e per competenze. La 
FDSDFLWj� GL� JHVWLUH� OD� FODVVH� LQ� GLYHUVL�PRGL�� FLDVFXQR� VSHFLÀFD-

�LQWHUYLHZ�� -XO\� ��� ������� /LDQD� 3HULD�� VSHDNLQJ�
RI�KHU�SDVW�H[SHULHQFHV��DOVR�DVNHG�KHUVHOI��³:KDW�
ZDV� JRRG� DERXW� WKRVH� H[SHULHQFHV"� )LUVW� RI� DOO«�
WKH�QHZQHVV«�WKH�FKLOGUHQ¶V�LQYROYHPHQW��DQG�WKH�
fact that they got to produce something concrete”

��
 

�LQWHUYLHZ��-XO\�����������
• The need to adequately document activities so 

DV� WR� HQVXUH� UHSURGXFLELOLW\�� 2QH� WHDFKHU� VDLG��
IRU� LQVWDQFH�� ³,� ZRXOG� LQVLVW� RQ� GRFXPHQWDWLRQ��
EHFDXVH�LQ�WKLV�ZD\��RWKHU�FROOHDJXHV�FDQ�VHH�ZKDW�
KDV�DOUHDG\�EHHQ�GRQH´13

 (interview with Emanuela 

3XFFL��-XO\������������$QG�DQRWKHU�RQH�H[SODLQHG��
³:H�DOZD\V�VHH�GRFXPHQWDWLRQ�DV�D�EXUGHQ��ZH�GRQ¶W�
KDYH�D�SURMHFW�RULHQWHG�FXOWXUH��%XW�LW�LV�QHFHVVDU\�
and helpful for our work… [Documentation] is not 

RQO\�D�IRUPDO�JRDO�� LQ�IDFW�� LW� LV�HVVHQWLDO� WR�PDNH�
WKH�SURFHVV�UHSURGXFLEOH�DQG�FRQVWLWXWHV�D�ZHDOWK�RI�
H[SHUWLVH� IRU� WKH�ZKROH� LQVWLWXWH��2WKHUZLVH��0/(�
ZLOO� QRW� EHFRPH� VRPHWKLQJ� RQH� ZRXOG� QRUPDOO\�
GR��EXW�VRPHWKLQJ�WKDW�LV�FDUULHG�RQ�E\�RQO\�D�IHZ�
PRWLYDWHG� WHDFKHUV��7KH�DLP��KRZHYHU�� LV� WR�PDNH�
MLE everyday”

����LQWHUYLHZ�ZLWK�0DQXHOD�9DOHQWL��
-XO\����������

• 7KH�HIIHFWLYHQHVV�RI�FR�WHDFKLQJ��ZKLFK�LV�EHFRPLQJ�
increasingly rare nowadays.

15�³7RGD\�ZH�KDYH�WKH�
SUREOHP�WKDW�WKHUH¶V�RQO\�RQH�WHDFKHU�DW�D�WLPH�>LQ�
WKH� FODVVURRP@�� VLQFH� FR�WHDFKLQJ� KDV� FRPH� WR� DQ�
HQG��7KLV�LV�DQ�REVWDFOH�WR�LQYROYLQJ�WKH�FKLOGUHQ�RQH�
E\�RQH��EHFDXVH�VRPHWLPHV�ZH�FDQ¶W�GR�PXFK�PRUH�

mente scelto per quel momento e per quel tipo di apprendimento 
FKH�VL�YXROH�IDUH�UDJJLXQJHUH�µ
12 “Cosa avevano di buono queste esperienze? Prima di tutto… la 
QRYLWj«�LO�FRLQYROJLPHQWR�GHOOD�FODVVH�H�LO�IDWWR�GL�DUULYDUH�D�SUR-
GXUUH�TXDOFRVD�GL�WDQJLELOH�µ
13 “Insisterei sulla documentazione, perché così altri colleghi pos-
VRQR�YHGHUH�FRVD�JLj�q�VWDWR�IDWWR�µ
14 “La documentazione la vediamo sempre come un peso, non 
abbiamo la cultura del progetto. Ma è necessaria e funzionale al 
nostro lavoro… [Documentare] non è però un obiettivo solo for-
male, perché si tratta di qualcosa di indispensabile per rendere il 
percorso riproducibile e un bagaglio di competenza per tutta la 
scuola. Altrimenti la media education non diventa qualcosa che 
normalmente si fa, ma resta qualcosa che solo alcuni insegnanti 
motivati portano avanti. Lo scopo, invece, è trasformare la media 
HGXFDWLRQ�LQ�TXRWLGLDQLWj�µ
15 7KH�,WDOLDQ�HOHPHQWDU\�VFKRRO�ODVWV�ÀYH�\HDUV��DQG�HDFK�WHDFKHU�
follows a group of children over the entire period from grade 1 
to 5. Between 1985 and 2008, teachers predominantly worked in 
pairs in two parallel classes; they taught all the main subjects, and 
there was the possibility to co-teach in the classroom for some 
hours a week. This possibility is very effective from an academic 
point of view, but, obviously, it is also very costly; thus, it has been 
severely limited by the latest educational reforms (Law 169/2008).
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than lecture”
��� �LQWHUYLHZ�ZLWK�3DROD�0DVWURQDUGL��

-XO\����������

� ,Q�OLQH�ZLWK�WKLV��WKH�LQWHUYLHZHHV�ZHUH�DOVR�DVNHG�
WR�HODERUDWH�RQ�ZKDW�HOVH�WKH\�FRQVLGHUHG�REVWDFOHV�WR�
WHDFKLQJ�0/(�DW�HOHPHQWDU\� VFKRRO� OHYHO��ZKLFK�ZDV�
necessary to avoid the inclusion of indicators referring 

WR� DQ� ³XQDWWDLQDEOH� TXDOLW\´�� ,W� WXUQHG� RXW� WKDW�� DSDUW�
IURP�WKH�DOUHDG\�QRWHG�VFDUFLW\�RI�FR�WHDFKLQJ��WKH�PDLQ�
REVWDFOHV�DUH�UHODWHG�WR�WHDFKHUV¶�UHVLVWDQFH�DQG�ODFN�RI�
PRWLYDWLRQ�DQG�WUDLQLQJ��RQ�WKH�RQH�KDQG��DQG�WR�OLPLWHG�
WLPH��VSDFH�DQG�WHFKQRORJLFDO�HTXLSPHQW��RQ�WKH�RWKHU��
$V� 6XVDQQD�/HPPL� SRLQWHG� RXW�� ³)LUVW� RI� DOO�� WKHUH¶V�
D� SUREOHP� UHJDUGLQJ� RXU� WUDLQLQJ�� DV� WHDFKHUV�� WKHQ��
WKHUH¶V�D�¿QDQFLDO�SUREOHP��DIIHFWLQJ�WKH�DFTXLVLWLRQ�RI�
equipment”

17��LQWHUYLHZ��-XO\�����������
� )LQDOO\�� DOO� WHDFKHUV� LQWHUYLHZHG� H[SUHVVHG�
VWURQJ�GRXEWV�DERXW�FRQVLGHULQJ�WKH�LQVWLWXWLRQDOL]DWLRQ�
RI�0/(�DW�VFKRRO�OHYHO��ZKLFK�ZRXOG�HQWDLO�WKH�LQFOXVLRQ�
of MLE into the POF

��
 as a quality criterion. As one 

WHDFKHU�H[SODLQHG�
 I would put this idea of institutionalizing MLE 
 in brackets. It’s already a daily battle in the 
 School Committees, and certain things just go 
 on by inertia. On the one hand, the inclusion of 
 MLE in the POF is very hard to achieve and, 
 on the other, it does not even guarantee that 
 things will actually be done. Of course, it would 
 be desirable to include MLE in the POF, but I 
 don’t see this as something indispensable19

 

� �LQWHUYLHZ�ZLWK�0DQXHOD�9DOHQWL��-XO\����������

$QG�DQRWKHU�WHDFKHU�FRQ¿UPHG��³,�GRQ¶W�NQRZ�KRZ�WKH�
LQVWLWXWLRQDOL]DWLRQ�FRXOG�EH�DJUHHG�RQ�E\�DOO�PHPEHUV�
RI� WKH� 6FKRRO� 7HDFKHUV� &RPPLWWHH� ±� LW¶V� QRW� HYHQ�

16 “2JJL�F·q�OD�GLIÀFROWj�GL�HVVHUH�VROR�XQ�LQVHJQDQWH�DOOD�YROWD��SHU�
FROSD�GHOOD�ÀQH�GHOOH�FRPSUHVHQ]H��FLz�q�GL�RVWDFROR�DO�FRLQYROJHUH�
i bambini uno per uno, perché talvolta non si può far molto altro 
FKH�XQD�OH]LRQH�IURQWDOH�µ
17 “Anzitutto, c’è un problema di formazione nostra, dei docenti; 
SRL�F·q�XQ�SUREOHPD�HFRQRPLFR��GL�UHSHULPHQWR�GHJOL�VWUXPHQWL�µ
18 POF (= Piano dell’Offerta Formativa) is a public document, an-
nually updated, which contains the mission statement and the edu-
cational activities offered in each Italian school institute.
19 “Questa parte dell’istituzionalizzazione la metterei un po’ tra 
virgolette: è una battaglia quotidiana nei Collegi, certe cose vanno 
avanti per inerzia. Il fatto che la media education venga messa 
QHO�32)��GD�XQ�ODWR�q�PROWR�GLIÀFLOH�GD�RWWHQHUH�H��GDOO·DOWUR��QRQ�
garantisce che poi le cose vengano fatte davvero. Chiaramente è 
auspicabile che la media education sia nel POF, ma non la vedo 
FRPH�FRVD�LQGLVSHQVDELOH�µ

necessary”
��� �LQWHUYLHZ� ZLWK� 3DROD� 0DVWURQDUGL�� -XO\�

��� �������$V� D� UHVXOW� RI� WKHVH� FRPPHQWV�� WKH� FULWHULD�
UHODWLQJ�WR�WKH�LQVWLWXWLRQDOL]DWLRQ�RI�0/(��RQ�ZKLFK�WKH�
international literature and the scholars interviewed so 

VWURQJO\�LQVLVWHG��ZHUH�UHPRYHG�IURP�WKH�¿QDO�YHUVLRQ�
of criteria to identify good practice in MLE.

� 2YHUDOO��WKH�WHDFKHUV¶�LQSXW�OHG�PH�WR�UHYLHZ�RU�
GHOHWH� FHUWDLQ� FULWHULD� DQG� LQGLFDWRUV��ZKLFK� DSSHDUHG�
GLVSURSRUWLRQDWH�FRPSDUHG�WR�WKH�DFWXDO�SRVVLELOLWLHV�DW�
VFKRRO��DQG�WR�SXW�PRUH�HPSKDVLV�RQ�RWKHUV��5HJDUGLQJ�
WKH� UHODWLRQVKLS� ZLWK� VWXGHQWV¶� IDPLOLHV�� IRU� H[DPSOH��
RQH� WHDFKHU� UHPDUNHG�� ³7KLV� LV� YHU\� LQWHUHVWLQJ�� ,¶YH�
QHYHU� UHDOO\�FDUHG�PXFK�DERXW� LW�� QHYHU� HYHQ� WKRXJKW�
RI� WKLV��%XW� LW¶V� WUXH�� LW¶V� LPSRUWDQW´�� (interview with 

3DROD�0DVWURQDUGL��-XO\�����������$V�IRU�WKH�LPSRUWDQFH�
RI�RULJLQDOLW\�DV�D�FULWHULRQ�RI�0/(�TXDOLW\��,�UHFRUGHG�
different opinions. Most of the interviewees agreed that 

³RI�FRXUVH��RULJLQDOLW\�LV� LPSRUWDQW��QRW�RQO\�LQ�0/(��
EXW� LQ� HYHU\WKLQJ� ZH� GR´�� (interview with Susanna 

/HPPL��-XO\������������RU�WKDW�³LW�FHUWDLQO\�FRQVWLWXWHV�
an element of quality”

��
 (interview with Emanuela 

3XFFL��-XO\������������6RPH�SUDFWLWLRQHUV��KRZHYHU��KDG�
³GRXEWV�DERXW�WKLV�RULJLQDOLW\�WKLQJ��)LUVW�RI�DOO��EHFDXVH�
ZH� DOZD\V� VWDUW� IURP� IDPLOLDU� JURXQG�� RQO\� WKHQ� RQH�
can introduce something more unusual and special”

��
 

�LQWHUYLHZ�ZLWK�0DQXHOD�9DOHQWL�� -XO\� ��� �������$V� D�
UHVXOW��WKH�RULJLQDOLW\�FULWHULRQ�UHPDLQHG�SDUW�RI�WKH�¿QDO�
IUDPHZRUN��EXW�ZDV�VXEVWDQWLDOO\�UHYLVHG�

4. Criteria and indicators for quality MLE in Italian 
elementary schools
� $V�D�UHVXOW�RI�WKH�UHVHDUFK�RXWOLQHG�DERYH�±�L�H���
WKH�DQDO\VLV�RI�VFLHQWL¿F�DQG� LQVWLWXWLRQDO� OLWHUDWXUH�DV�
well as the interviews with scholars and practitioners – 

I would like to present a systematic proposal of criteria 

and indicators for quality MLE in Italian elementary 

VFKRROV��VHH�7DEOH���LQ�WKH�$SSHQGL[��
� )RUPDOO\�� WKH� IHDWXUHV� RI� JRRG� SUDFWLFH� KDYH�
EHHQ�JURXSHG�DFFRUGLQJ�WR�¿YH�PDLQ�FULWHULD�RI�TXDOLW\�
�WHDFKLQJ� PHWKRGV�� DFWRUV�� RUJDQL]DWLRQ�� WKHRUHWLFDO�
20 “L’istituzionalizzazione non so quanto possa essere condivisa 
GDO�&ROOHJLR�'RFHQWL��QRQ�q�QHPPHQR�LQGLVSHQVDELOH�µ
21 “Il tema del rapporto con le famiglie è molto interessante, anche 
se io non l’ho mai curato molto; non ci ho mai pensato. Ma è vero, 
q�LPSRUWDQWH�µ
22� ´&HUWDPHQWH� O·RULJLQDOLWj� q� LPSRUWDQWH�� QRQ� VROR� QHOOD� PHGLD�
HGXFDWLRQ��PD�LQ�WXWWR�µ
23�´/·RULJLQDOLWj�q�VLFXUDPHQWH�XQ�HOHPHQWR�GHOOD�TXDOLWj�µ
24� ´+R�GHL� GXEEL� VX�TXHVWD� FRVD�GHOO·RULJLQDOLWj�� ,Q�SULPR� OXRJR�
perché si parte sempre da un terreno conosciuto: solo dopo ci si 
SXz�ODQFLDUH�LQ�TXDOFRVD�GL�SL��LQFRQVXHWR�H�SDUWLFRODUH�µ
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EDFNJURXQG�� DQG� RULJLQDOLW\��� HDFK� RI� ZKLFK� LV�
IXUWKHU� UH¿QHG� E\� VHYHUDO� VXE�FULWHULD� �RU� DUHDV� RI�
investigation) and corresponding sets of indicators. The 

WHUPV�³FULWHULD´�DQG�³LQGLFDWRUV´�DUH�XVHG�DV�SURSRVHG�
E\�&DVWROGL���������WKXV��³FULWHULD´�DUH�WKH�DVSHFWV�RI�D�
given phenomenon (in this case MLE activities) which 

GH¿QH� LWV� YDOXH�� &ULWHULD� PD\� EH� IRXQG� LQ� GLIIHUHQW�
³DUHDV�RI� LQYHVWLJDWLRQ´�� �7KH�RUJDQL]DWLRQ�RI�D�JLYHQ�
HGXFDWLRQDO� DFWLYLW\�� IRU� LQVWDQFH�� LV� D� TXDOLW\� IDFWRU�
ZKLFK�ZH�PD\�FRQVLGHU�LQ�GLIIHUHQW�DUHDV��DW�VFKRRO�RU�
FODVV�OHYHO��LQ�WHUPV�RI�WKH�XVH�RI�HTXLSPHQW�RU�KXPDQ�
UHVRXUFHV��ZLWK�UHJDUG�WR�WKH�GHJUHH�RI�LQWHUFRQQHFWLRQ�
ZLWK� RWKHU� VFKRROV� RU� LQVWLWXWLRQV� LQ� WKH� DUHD�� HWF����
)LQDOO\�� IRU� HDFK� FULWHULRQ� DQG� DUHD�� WKH� IUDPHZRUN�
VXJJHVWV�VHWV�RI�³LQGLFDWRUV´��L�H���REVHUYDEOH�SLHFHV�RI�
HYLGHQFH�GH¿QHG�LQ�RSHUDWLRQDO�WHUPV��ZKLFK�LQGLFDWH�LI�
(and to what degree) the quality criteria are met.

� $W� WKH� FRQWHQW� OHYHO�� RQ� WKH� RWKHU� KDQG�� WKH�
UHVHDUFK�SURFHVV�RXWOLQHG�EHIRUH�OHG�PH�WR�SURSRVH�¿YH�
TXDOLW\�FULWHULD��ZKLFK�FDQ�EH�DSSOLHG�WR�0/(�DFWLYLWLHV�
LQ�,WDOLDQ�HOHPHQWDU\�VFKRROV��VHH�DOVR�)LJXUH����

a) the adequacy and effectiveness of the teaching 

PHWKRGV�
E�� WKH� FRPSHWHQFH� DQG� LQYROYHPHQW� RI� WKH� DFWRUV� LQ�

WKH�0/(�DFWLYLW\��DV�ZHOO�DV� WKH�IRUPV�RI�VXSSRUW�
SURYLGHG� E\� WKH� VFKRRO� RU� RWKHU� LQVWLWXWLRQV�
SDUWLFLSDWLQJ�LQ�WKH�SURMHFW��

F�� WKH�HIIHFWLYHQHVV��VWUXFWXULQJ�DQG�FRKHUHQFH�RI�WKH�
SURMHFW¶V�RUJDQL]DWLRQ��

d) the awareness of the underlying MLE theories as 

ZHOO�DV�WKHLU�DSSURSULDWHQHVV��
e) the originality of the MLE activity.

)LJXUH���±�&ULWHULD�RI�TXDOLW\�IRU�0/(�LQ�,WDOLDQ�HOHPHQWDU\�VFKRROV�

� &RQVLGHULQJ�HDFK�RI�WKHVH�FULWHULD�DQG�GLIIHUHQW�
DUHDV� RI� LQYHVWLJDWLRQ�� ,� GHYHORSHG� DQG� V\VWHPDWL]HG�
���TXDOLW\� LQGLFDWRUV�� RQ� WKH�YDOXH�RI�ZKLFK�ERWK� WKH�
scholars and teachers interviewed had given their 

IHHGEDFN��7KLV�V\VWHP�LV�SUHVHQWHG� LQ�7DEOH��� �SOHDVH�
VHH�$SSHQGL[��DQG�ZLOO�EH�FRPPHQWHG�RQ�IXUWKHU�EHORZ�
� 5HJDUGLQJ� WKH� ¿UVW� TXDOLW\� FULWHULRQ� �WHDFKLQJ�
PHWKRGV��� ,� KDYH� LGHQWL¿HG� VL[� LQGLFDWRUV� UHODWLQJ� WR�
WKH� PHWKRGV� XVHG� LQ� WHDFKLQJ� 0/(� WR� FKLOGUHQ�� DOO�
WHFKQLTXHV� HQFRXUDJLQJ� VWXGHQWV¶� DFWLYH� SDUWLFLSDWLRQ��
H[SORUDWLRQ�� GLVFRYHU\�� GLVFXVVLRQ�� SHUVRQDO� UHÀHFWLRQ�
DQG� HQULFKPHQW� RI� WKHLU� PHGLD� H[SHULHQFH� ZHUH�
FRQVLGHUHG�VLJQL¿FDQW�ZLWKLQ�WKH�FRQWH[W�RI�TXDOLW\� LQ�
MLE.

� 4XDOLW\�� IRU� WKH�PRVW�SDUW��GHSHQGV�RQ�SHRSOH��
This is why the second criterion (actors) refers to those 

LQYROYHG�LQ�DQ�0/(�SURFHVV��FKLOGUHQ��WHDFKHUV��SDUHQWV�
DQG�PHGLD� SURIHVVLRQDOV��$V� IRU� FKLOGUHQ�� WKHLU� GLUHFW�
SDUWLFLSDWLRQ�DV�ZHOO�DV�DFWLYLWLHV�VSHFL¿FDOO\�GHVLJQHG�
IRU�WKH�JURXS�WKH�WHDFKHU�LV�ZRUNLQJ�ZLWK��KHHGLQJ��LI�
QHFHVVDU\��EXW�QRW� VODYLVKO\� IROORZLQJ�ZKDW�JXLGHV�RU�
SURIHVVLRQDO� MRXUQDOV� VXJJHVW�� DUH� FRQVLGHUHG� FUXFLDO�
with regard to quality in MLE. Teachers’ training is 

DQRWKHU� TXDOLW\� IDFWRU�� ZKLFK� PD\� LQFOXGH� VSHFL¿F�
FRXUVHV�� EXW� DOVR� SDUWLFLSDWLRQ� LQ� SHHU� GLVFXVVLRQV��
3DUHQWDO� LQYROYHPHQW�� WKHQ�� LV� FRQVLGHUHG� VLJQL¿FDQW�
DV� ZHOO�� LQ� SDUWLFXODU� EHFDXVH� FKLOGUHQ¶V� PHGLD� XVH�
PRVWO\� WDNHV� SODFH� DW� KRPH�� DQG� PDQ\� SDUHQWV� DUH�
TXLWH�FRQFHUQHG�DERXW�ZKDW�WKHLU�FKLOGUHQ�PD\�VHH�RQ�
WHOHYLVLRQ�RU�WKH�LQWHUQHW��)LQDOO\��PHGLD�SURIHVVLRQDOV�
FDQ� SURYLGH� 0/(� WHDFKHUV� ZLWK� YDOXDEOH� LQSXW� ERWK�
LQ� WKH� SUHSDUDWLRQ� RI� DQG� GXULQJ� WKH� DFWLYLW\�� WKXV�
HQULFKLQJ�WKH�WHDFKHUV¶�H[SODQDWLRQV�ZLWK�WKHLU�SUDFWLFDO�
NQRZOHGJH�DQG�H[SHULHQFH�
� 5HJDUGLQJ� WKH� WKLUG� FULWHULRQ� RI� TXDOLW\�
�RUJDQL]DWLRQ���WKUHH�DUHDV�KDYH�EHHQ�LGHQWL¿HG��HDFK�RI�
WKHP�VSHFL¿HG�E\�D�QXPEHU�RI�LQGLFDWRUV�

���VWUXFWXULQJ�RI�WKH�0/(�XQLW��LQFOXGLQJ�WKH�H[LVWHQFH�
RI�D�ZULWWHQ�SURMHFW�SODQ��LQWHUGLVFLSOLQDU\�OLQNV�EHWZHHQ�
0/(� DQG� RWKHU� VXEMHFWV� �LQ� OLQH� ZLWK� FODVV�� VFKRRO�
RU� QDWLRQDO� FXUULFXOD��� OHDUQLQJ� DVVHVVPHQW� DV�ZHOO� DV�
IRUPV�RI��VHOI��HYDOXDWLRQ�UHJDUGLQJ�WKH�DFWLYLW\��DOO�RI�
ZKLFK�DUH�FRQVLGHUHG�TXDOLW\��LQGLFDWRUV�

���HTXLSPHQW��WKH�VWXGHQWV¶�SRVVLELOLW\�WR�XVH�WKH�WRROV�
�FDPHUDV�� FRPSXWHUV� HWF��� WKHPVHOYHV� DV� ZHOO� DV� WKH�
VXLWDELOLW\� RI� WKH� HTXLSPHQW� IRU� WKH� SXUSRVHV� RI� WKH�
UHVSHFWLYH�DFWLYLW\�DUH�FRQVLGHUHG�LQGLFDWRUV�RI�TXDOLW\�
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��� GRFXPHQWDWLRQ� DQG� GLVVHPLQDWLRQ� RI� UHVXOWV�� WKH�
continuous documentation of all activities with the aim 

to increase media awareness and knowledge among 

IDPLOLHV�� VFKRROV�� ORFDO� FRPPXQLWLHV� DQG� WHDFKHUV�
WKURXJK�PHHWLQJV��FRQIHUHQFHV��FRPSHWLWLRQV�RU�WHDFKHU�
trainings is considered an important quality indicator 

as well.

� &RQFHUQLQJ� WKH� XQGHUO\LQJ� WKHRUHWLFDO�
EDFNJURXQG� RI� 0/(� SUDFWLFHV�� WZR� DVSHFWV� ZHUH�
FRQVLGHUHG�FUXFLDO�TXDOLW\� IDFWRUV��RQ� WKH�RQH�KDQG��D�
clear awareness among all the teachers involved in the 

SURMHFW�DERXW� WKH�H[SHFWHG�RXWFRPHV� IRU� WKH�FKLOGUHQ��
ERWK� ZLWK� UHJDUG� WR� 0/(� REMHFWLYHV� DQG� REMHFWLYHV�
linked to other disciplines as well as in terms of key-

FRPSHWHQFLHV� TXDOL¿FDWLRQ� �UHODWLRQDO� VNLOOV�� VHOI�
FRQ¿GHQFH�� UHVSHFW� IRU� HTXLSPHQW� DQG� ZRUNSODFH��
DFFXUDF\��WHDP�ZRUNLQJ�VNLOOV�HWF����RQ�WKH�RWKHU�KDQG��
WKH�H[LVWHQFH�RI�DQ�H[SOLFLW�UHIHUHQFH�WKHRU\�UHJDUGLQJ�
the role of media in today’s society and the role of MLE 

in educating tomorrow’s citizens. These two elements 

ZHUH�FRQVLGHUHG�LQGLFDWRUV�RI�TXDOLW\�0/(��VLQFH�WKH\�
can help to avoid impromptu teaching.

 Finally – and although there were different 

RSLQLRQV� DERXW� WKLV� DPRQJ� WKH� WHDFKHUV� ,� LQWHUYLHZHG�
±�D�¿IWK�0/(�TXDOLW\�FULWHULRQ�ZDV�DGGHG��RULJLQDOLW\��
This refers not only to the innovative character of the 

DFWLYLW\¶V�FRQWHQW��ZKLFK�QHHGV�WR�UHODWH�WR�WKH�FXUUHQW��
³OLTXLG´� �PHGLD�� UHDOLW\�� EXW� DOVR� WR� WKH� RULJLQDOLW\� RI�
WKH� WHDFKLQJ�PHWKRGV�� WR� EH� DGDSWHG� WR� FRQWH[WV� DQG�
DGGUHVVHHV�� DV�ZHOO� DV� WR� WKH� RULJLQDOLW\� RI� WKH�PHGLD�
PHVVDJH��YLGHR��MRXUQDO��SRVWHU��SKRWR�ERRN�HWF���WKDW�LV�
SURGXFHG�E\�WKH�VWXGHQWV�GXULQJ�WKH�XQLW��,Q�WKLV�VHQVH��
D�ODFN�RI�RULJLQDOLW\�KDV�EHHQ�FRQVLGHUHG�V\PSWRPDWLF�
of a limitation to the most common and worn-out 

WHDFKLQJ�URXWLQHV��ZKLFK�FDQ�KDUGO\�UHVSRQG�WR�D�PHGLD�
ZRUOG�LQ�FRQVWDQW�ÀX[�QRU�WR�WKH�FKDQJLQJ�QHHGV�RI�QHZ�
generations of students.

� 2YHUDOO�� FRPSDUHG� WR� RWKHU� IUDPHZRUNV�
DQDO\]HG� LQ� 6HFWLRQV� �� DQG� ��� WKH�PHWKRGRORJ\� XVHG�
WR� GHYHORS� WKH� IUDPHZRUN� RXWOLQHG� DERYH� GLIIHUV�
VXEVWDQWLDOO\�� LQ� SDUWLFXODU� EHFDXVH� LW� HPHUJHG� DW� WKH�
FURVVLQJ�RI�WKH�GLIIHUHQW�SRLQWV�RI�YLHZ�E\�WKH�VFKRODUV�
DQG�SUDFWLWLRQHUV��,Q�WHUPV�RI�FRQWHQW��KRZHYHU��PDQ\�
LWHPV�LQ�WKLV�IUDPHZRUN�FDQ�DOVR�EH�IRXQG�LQ�RWKHUV�±�
ZLWK�WZR�VLJQL¿FDQW�H[FHSWLRQV�
� )LUVWO\�� LW� GRHV� QRW� FRQWDLQ� FULWHULD� SHUWDLQLQJ�
RQO\� WR� WKH� SROLWLFDO� OHYHO�� VXFK� DV� LQWHUQDWLRQDO�
FRRSHUDWLRQ�SROLFLHV�RU�DFWLRQV�WR�PRELOL]H�VWDNHKROGHUV��

7KHVH� DUH� FRQVLGHUHG� UHOHYDQW�� IRU� H[DPSOH�� E\� WKH�
)UHQFK� 1DWLRQDO� &RPPLVVLRQ� IRU� 81(6&2� ��������
WKH�(XURSHDQ�$VVRFLDWLRQ�IRU�9LHZHUV�,QWHUHVWV��������
DQG� WKH� (XURSHDQ� &HQWHU� IRU�0HGLD� /LWHUDF\� ��������
LQ� WKH� SUHVHQW� OLVW� RI� FULWHULD�� KDYLQJ� D� GLIIHUHQW� JRDO�
DQG� DXGLHQFH�� VXFK� SROLWLFDO� DVSHFWV� DUH� H[FOXGHG�� DV�
the framework is targeted towards elementary school 

teachers with the aim to help them improve their own 

MLE activities.

� 6HFRQGO\�� LI� ZH� FRPSDUH� WKLV� IUDPHZRUN� WR�
other documents developed to guide educators and 

EDVHG�RQ�SHGDJRJLFDO�WKHRULHV��WKHUH�DUH�VRPH�DSSDUHQW�
GLIIHUHQFHV�DV�ZHOO��PRVWO\�EHFDXVH�WKHVH�WH[WV�DUH�QRW�
H[SUHVVO\�GHVLJQHG�IRU�HOHPHQWDU\�VFKRROV�LQ�RQH�VSHFL¿F�
FRXQWU\��0RUHRYHU��WKH\�WHQG�WR�EH�PXFK�OHVV�GHWDLOHG��
0DVWHUPDQ���������IRU�H[DPSOH��OLVWV�RQO\�¿YH�JHQHUDO�
JXLGHOLQHV� �FRQFHUQLQJ� DFWLYH� WHDFKLQJ�� VFKRRO�IDPLO\�
FROODERUDWLRQ��LQYROYHPHQW�RI�PHGLD�SURIHVVLRQDOV��DQG�
FURVV�FXUULFXODU� GHVLJQ��� DQG� DV� REVHUYHG� LQ� 6HFWLRQ�
���3DUROD�DQG�5DQLHUL¶V�PRGHO� �������DOVR�KDV�FHUWDLQ�
OLPLWDWLRQV��%RQRPL�&DVWHOOL���������RQ�WKH�RWKHU�KDQG��
SUHVHQWV�D�PRUH�FRPSUHKHQVLYH�OLVW�RI�UHFRPPHQGDWLRQV��
EXW� GRHV� QRW� FRQVLGHU� IDFWRUV� VXFK� DV� XQGHUO\LQJ�
WKHRULHV� RI� PHGLD� DQG�0/(�� OHDUQLQJ� DVVHVVPHQW�� RU�
RULJLQDOLW\��)LQDOO\��WKH�Core Principles�RI�WKH�1DWLRQDO�
$VVRFLDWLRQ� IRU� 0HGLD� /LWHUDF\� (GXFDWLRQ� �Q�G����
ZKLOH� GHVLJQHG� IRU� WKH� VSHFL¿F� FRQWH[W� RI� WKH�8QLWHG�
6WDWHV��DOVR�EHDU�VLJQL¿FDQFH�IRU�HGXFDWRUV� LQ� WKH� UHVW�
RI� WKH�ZRUOG�� VLQFH� WKH�SULQFLSOHV�DUH� URRWHG� LQ�VRXQG�
HGXFDWLRQDO�YDOXHV��VXFK�DV�FULWLFDO�WKLQNLQJ��H[SDQGHG�
OLWHUDF\�� SDUWLFLSDWLYH� FLWL]HQVKLS�� DQG� OLIH�ORQJ�0/(��
0DQ\�RI� WKH�JXLGHOLQHV�DUH�YHU\�WKHRUHWLFDO��KRZHYHU��
They can help educators to clarify their conception of 

0/(�±�ZKLFK�LV�DOVR�D�YHU\�LPSRUWDQW�JRDO�±�EXW�GR�QRW�
support them in evaluating the organizational aspects 

RI�WKHLU�SUDFWLFDO�DFWLYLWLHV��VFKRRO�IDPLO\�UHODWLRQVKLS��
WHDFKHU� WUDLQLQJ�� FRXUVH� VWUXFWXULQJ�� LQYROYHPHQW� RI�
PHGLD� SURIHVVLRQDOV�� RULJLQDOLW\�� GRFXPHQWDWLRQ� DQG�
dissemination of results).

� )RU�DOO�WKHVH�UHDVRQV��WKH�OLVW�RI�TXDOLW\�FULWHULD�
DQG�LQGLFDWRUV�SUHVHQWHG�LQ�WKLV�SDSHU�FDQ�EH�D�VSHFL¿F�
tool for Italian teachers who want to improve their own 

MLE activities as well as for teacher trainers working 

LQ�WKH�¿HOG�

5. Implications for practice and future research: 
The framework as a tool for teachers and teacher 
educators
� $IWHU� WHQ� \HDUV� RI� H[SHULHQFH� LQ� WUDLQLQJ�
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0/(� WHDFKHUV�� ,� FDQ� VD\� WKDW�� DW� OHDVW� LQ� ,WDO\�� WKLV�
NLQG�RI� WUDLQLQJ� LV� IUHTXHQWO\� IDFHG�ZLWK�D�QXPEHU�RI�
FKDOOHQJHV��7R�EHJLQ�ZLWK��WKHUH�LV�DOZD\V�D�VSDVPRGLF�
LQWHUHVW� LQ� WHFKQRORJ\� RQ� SDUW� RI� WKH� WHDFKHUV�� DV� LI�
WHDFKLQJ� 0/(� DXWRPDWLFDOO\� EHFRPHV� HDVLHU� ZKHQ�
\RX� OHDUQ� KRZ� WR� HGLW� D� YLGHR� RU� ¿QG� D� QHZ� WRRO� RQ�
WKH�ZHE��7KH�WKHRUHWLFDO�DVSHFWV�DUH�XVXDOO\�SHUFHLYHG�
DV�XQQHFHVVDU\�FKDWWHU��DQG�VRPH�WUDLQLQJ�SDUWLFLSDQWV�
will not even accept methodological and didactical 

VXJJHVWLRQV� EHFDXVH� WKH\� SUHIHU� WR� FRQWLQXH� WR� WHDFK�
in the way they have long grown accustomed to in 

WKHLU� GDLO\�ZRUN��0HQWDO� ULJLGLW\�� WKXV�� LV� WKH�JUHDWHVW�
HQHP\�RI�HGXFDWRUV��,Q�DGGLWLRQ��WUDLQLQJ�LQWHUYHQWLRQV�
DUH�FKURQLFDOO\�FRQVWUDLQHG�E\�OLPLWHG�WLPH�IUDPHV��LQ�
which the trainer would like to make the participants 

¿QG�RXW�PDQ\�WKLQJV�±�WRR�PDQ\��VRPHWLPHV��FRPSDUHG�
WR�ZKDW�FDQ�UHDOLVWLFDOO\�EH�DFKLHYHG�
 This is why the framework of quality indicators 

SUHVHQWHG�LQ�WKLV�DUWLFOH�PLJKW�EH�XVHG�LQ�VXFK�VLWXDWLRQV��
since it has the advantage of providing a one-page only 

FKHFN�OLVW�RI� LQGLFDWRUV��7KLV�FRQFLVHQHVV��KRZHYHU�� LV�
QRW�ERXJKW�DW�WKH�FRVW�RI�D�EURDG�SHUVSHFWLYH�RQ�0/(�
SUDFWLFHV�DW� VFKRRO��RQ� WKH�FRQWUDU\��DV� UHFRJQL]HG�E\�
VRPH� RI� WKH� WHDFKHUV� LQWHUYLHZHG��� the framework 

DOORZV� WKHP� WR� FRQVLGHU� D� ZLGH� UDQJH� RI� DVSHFWV��
RUJDQL]DWLRQDO�LVVXHV��WKH�UHODWLRQVKLSV�DPRQJ�VWXGHQWV��
WHDFKHUV��SDUHQWV��DQG�SURIHVVLRQDOV��WHDFKHUV¶�DFWLYLWLHV�
LQ� WKH� FODVVURRP� DV� ZHOO� DV� EHIRUH� DQG� DIWHU� FODVV��
WKH� SURGXFWLRQ� RI� PHGLD� PHVVDJHV� E\� WKH� FKLOGUHQ��
WKH� UHODWLRQVKLS� EHWZHHQ� WKHRU\� DQG� SUDFWLFH�� WKH�
OLQNV� EHWZHHQ�0/(�DQG�RWKHU� GLVFLSOLQHV�� DQG� VR�RQ��
7KHUHIRUH��WKLV�JULG�RI�LQGLFDWRUV�OHQGV�LWVHOI�HVSHFLDOO\�
to teachers who have already had at least one MLE 

H[SHULHQFH�DQG��WKXV��FDQ�GR�D�VHOI�HYDOXDWLRQ�RI�WKHLU�
25 Manuela Valenti, for instance, said that the framework is “very 
detailed and well-structured. It considers a wide range [of aspects] 
that allows you to look at projects from different angles: and this 
LV�YLWDOµ��´>OD�JULJOLD��LQ�JHQHUDOH��PL�VHPEUD@�PROWR�GHWWDJOLDWD�H�
VWUXWWXUDWD��Ë�XQ�YHQWDJOLR�WDOPHQWH�DPSLR�FKH�Gj�OD�SRVVLELOLWj�GL�
JXDUGDUH�DL�SURJHWWL�GD�PROWL�SXQWL�GL�YLVWD��TXHVWR�q�IRQGDPHQWDOHµ��
(interview, July 3, 2012). And as Susanna Lemmi commented, the 
IUDPHZRUN� ´LV� GHÀQLWHO\� XVHIXO�� EXW� LW� FDQ� DOVR� IULJKWHQ� SHRSOH��
because everything that requires more work is frightening. How-
ever, if a teacher wants to work seriously, this framework can be 
a useful tool. Some indicators can help during the initial planning 
phase, others in the course of the project, and others again during 
WKH�HYDOXDWLRQµ��´>OD�JULJOLD@�q�VHQ]·DOWUR�XWLOH��PD�SXz�VSDYHQWDUH��
perché tutto ciò che ci chiede di lavorare di più spaventa. Ma se 
uno vuole lavorare, questo può essere un buono strumento. Alcuni 
punti servirebbero prima, nella fase di progettazione, altri durante 
lo svolgimento del progetto e altri ancora nella fase di valutazio- 
QHµ���LQWHUYLHZ��-XO\�����������

RZQ� ZRUN�� 7KLV� FDQ� EH� GRQH� HLWKHU� LQGLYLGXDOO\� RU�
ZLWKLQ�D�JURXS�RI�SHHUV��DV�WKH�IUDPHZRUN�FDQ�EH�XVHG�DV�
DQ�HIIHFWLYH�WRRO�WR�JXLGH�ERWK��VHOI��UHÀHFWLYH�DQDO\VLV�
DQG� GLVFXVVLRQ��ZKLFK� DJDLQ� FDQ� WULJJHU� ±� DQG� WKLV� LV�
the function of good practices as patterns of action 

±� D� SURFHVV� RI� LPSURYLQJ� 0/(� E\� WKH� SUDFWLWLRQHUV�
themselves.

� ,Q� OLQH� ZLWK� WKLV� WKRXJKW�� &DVWROGL� ������� ����
UHPLQGV�XV�WKDW�WKH�LQGLFDWRUV�DUH�WR�EH�XQGHUVWRRG�DV�
³DODUP�GHYLFHV��XVHIXO�WR�LQGLFDWH�WKH�SURSHU�IXQFWLRQLQJ�
RI� DQ� HGXFDWLRQ� V\VWHP´�� 6R�� DOVR� LQ� WKH� FDVH� RI� WKH�
IUDPHZRUN� SUHVHQWHG� KHUH�� JRRG� SUDFWLFHV� DUH� QRW�
QHFHVVDULO\�WKRVH�ZKLFK�H[KLELW�DOO�LQGLFDWRUV�OLVWHG��DV�
the proposed tool mainly serves to provide evidence 

LQGLFDWLQJ�� EDVLFDOO\�� ZKDW� ZHQW� ZHOO� DQG� FRQVWLWXWHG�
WKH� YDOXH� RI� WKH� 0/(� DFWLYLW\�� )RU� WKLV� UHDVRQ�� WKH�
DEVHQFH� RI� VRPH� RI� WKH� IHDWXUHV� RXWOLQHG� DERYH� GRHV�
QRW�QHFHVVDULO\�LQGLFDWH�D�QHJDWLYH�H[SHULHQFH�
� 7KH�DGGHG�YDOXH�RI�WKLV�WRRO��PRUHRYHU��LV�WKDW�LW�
VLJQDOV�WKH�VWUHQJWKV�DQG�ZHDNQHVVHV�RI�D�0/(�SURMHFW�
QRW�EDVHG�RQ�MXVW�RQH�LQGLYLGXDO¶V�MXGJPHQW��EXW�±�ZLWKLQ�
D� SDUDGLJP�RI� LQWHU�VXEMHFWLYLW\�±�RQ� WKH�EDVLV� RI� WKH�
UHVXOWV�JDLQHG�WKURXJK�IRXU�OHYHOV�RI�VKDUHG�HODERUDWLRQ��
WKH�VFLHQWL¿F�OLWHUDWXUH�WKDW�VHUYHG�DV�D�EDVLV�IRU�WKH�¿UVW�
GUDIW�RI�FULWHULD��WKH�FRPPHQWV�PDGH�E\�WKH�VFKRODUV��WKH�
LQSXW�EDVHG�RQ� WKH� WHDFKHUV¶�SUDFWLFDO�H[SHULHQFH��DQG�
my work of synthesis and systematization. The quality 

FULWHULD�SUHVHQWHG�KHUH�� WKXV��KDYH�YDOXH�EHFDXVH� WKH\�
were given value��LQ�D�PHWKRGLFDO��GRFXPHQWHG�SURFHVV�
� 7KH� QH[W� VWHS� LQ� WKH� QHDU� IXWXUH� LV� WR� WHVW� WKH�
educational effectiveness of this framework in the 

FRQWH[W� RI� DFWXDO� 0/(� WUDLQLQJV� IRU� HOHPHQWDU\�
VFKRRO� WHDFKHUV��$VSHFWV� WR�EH� ORRNHG� DW� LQ�SDUWLFXODU�
ZLOO� LQFOXGH�� WKH� FODULW\� RI� WKH� LQGLFDWRUV� DV� WKH\� DUH�
IRUPXODWHG�� WKH� DPRXQW� RI� LQIRUPDWLRQ� QHFHVVDU\� WR�
DSSO\�WKH�JULG�WR�D�SURMHFW�LPSOHPHQWHG�E\�RWKHUV��DQG�
the grid’s potential to lead to a more critical analysis 

RI� 0/(� H[SHULHQFHV� WKDW� JRHV� EH\RQG� WKH� XVXDO�
conglomeration of mere impressions on children’s 

VDWLVIDFWLRQ� DQG� SDUWLFLSDWLRQ�� ,Q� IDFW�� RQO\� D� JUHDWHU�
awareness of what one does can guide teachers – and all 

of us – to continuously improve the practice of MLE.
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Appendix
Table 1 – Systematic framework of criteria and indicators of quality for MLE in Italian elementary schools.

Criteria of 
quality

Sub-criteria (areas 
of investigation)

Indicators

a) Teaching 
methods

Methods and 
techniques used in 
working with 
students

1. Inclusion of both media analysis (texts, language use, consumption behaviors etc.) and 
media production by students;

2. use of both individual and group work;
3. WHDFKHU·V�VWLPXODWLRQ�RI�FULWLFDO�UHÁHFWLRQ�RQ�ZKDW�VWXGHQWV�GLVFRYHU�RU�SURGXFH�LQ�FODVV�
4. teacher’s stimulation of discussions among students, giving everybody the possibility to 

form and express their opinions;
5. XVH�RI�DFWLYH�DQG�SDUWLFLSDWRU\�PHWKRGRORJLHV��IROORZHG�E\�UHÁHFWLRQ�RQ�WKH�H[SHULHQFH�
6. inclusion of different media products than those the children normally consume: in par-

ticular, products of relevant narrative, aesthetic, social, or historical quality.

b) Actors

Centrality of 
children

7. Educational design based on teachers’ knowledge of children, their media experience 
and consumption as well as their socio-cultural context;

8. children’s active and personal participation in the various activities.
Teachers’ training 9. Assessment of teachers’ competence before their assignment to MLE courses/units;

10. LI�QHHGHG��RUJDQL]DWLRQ�RI�VSHFLÀF�WHDFKHU�WUDLQLQJ�FRXUVHV�EHIRUH�ODXQFK�RI�D�SODQQHG�
MLE project;

11. exchange with other teachers involved in MLE activities, and peer-to-peer evaluation.
School/family 
relationship

12. Sharing with families the meaning of MLE for their children; 
13. creation of forms of parental involvement to achieve the educational outcomes;
14. training for parents on family media management. 

Involvement of 
media professionals

15. Participation of media professionals in the design of MLE projects; 
16. meetings of students with media professionals. 

c) Organization

Structuring of the 
MLE course

17. Existence of a written syllabus stating all relevant information regarding the planned 
MLE activity;

18. interdisciplinary links between the MLE unit and students’ other educational activities;
19. integration of the project within a school-wide MLE plan, and its possible inclusion into 

the POF;
20. assessment of students’ learning;
21. teachers’ self-evaluation of the course, based on the evidence collected and conducted 

individually or with colleagues.
Use of equipment 22. Availability of technological equipment appropriate for the aims of the project;

23. use of equipment by the children themselves, as often as possible.
Documentation and 
dissemination of 
results

24. Continuous documentation of all activities (syllabus, diary of activities, videotaping of 
lessons, media products produced by the students etc.) and archival of these documents 
DQG�DOO�UHOHYDQW�LQIRUPDWLRQ�LQ�D�VSHFLÀF�ÀOH�IROGHU�

25. presentation of results to the school and/or town community;
26. participation in competitions;
27. presentation on the activity at conferences and/or teacher trainings.

d) Underlying 
MLE

theories

Awareness of the 
goals of the activity

28. Clear formulation of the purpose and objectives to be achieved by students, both in 
terms of MLE outcomes, outcomes linked to other disciplines, and outcomes related to 
NH\�VNLOOV�TXDOLÀFDWLRQV�

MLE concept 29. Existence of an explicit concept of the media and their role in contemporary society;
30. reference of the activity to explicit concepts of MLE and media competence. 

e) Originality

Originality of the 
MLE activity and its 
contents

31. Attention to current media reality and recent trends in the ever-changing media world.

Originality of the 
media message 
produced by students 
during the activity

32. Originality of the language chosen by the students or of the creative solutions adopted 
in the message;

33. aesthetic value of the media message or of the creative solutions adopted in it;
34. communicative effectiveness of the message in view of the target audience.

Originality of the 
teaching methods

35. Originality of the adopted teaching methods, especially in terms of their adaptation to the 
needs of the student group and its context.
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Annex 1:

Protocol for the interviews with scholars in the area of MLE at school 

Goals of the interview
D�� 9HULI\�WKH�XVHIXOQHVV�RI�WKH�WRRO�
E�� YHULI\�WKH�VWUXFWXUH�RI�WKH�IUDPHZRUN��ERWK�IURP�D�IRUPDO�DQG�FRQWHQW�SRLQW�RI�YLHZ�
F�� YHULI\� WKH� VLJQL¿FDQFH� RI� HDFK� SDUW� RI� WKH� IUDPHZRUN�� LQ� SDUWLFXODU� ZLWK� UHJDUG� WR� WKH� FULWHULD� DQG� VXE�

FULWHULD��
G�� YHULI\�WKH�VLJQL¿FDQFH�RI�WKH�LQGLFDWRUV�LGHQWL¿HG�DQG�GHWHUPLQH�WKH�SRVVLEOH�ODFN�RI�RWKHU�UHOHYDQW�LQGLFDWRUV�

Script for the interviewer
Part 1 (before showing the draft)��
1. ,Q� \RXU� RSLQLRQ�� KRZ�FDQ� WHDFKHUV� DQG� VFKRROV� LPSURYH� WKH�TXDOLW\� RI�0/(�SURMHFWV"�:KDW� LV� QHHGHG� WR�

DFKLHYH�WKLV�JRDO"
��� &DQ�D�IUDPH�RI�LQGLFDWRUV�EH�XVHIXO"�:KDW�FRXOG�EH�WKH�DGGHG�YDOXH�RI�VXFK�D�IUDPHZRUN"
3. ,Q�\RXU�RSLQLRQ��ZKDW�DUH�WKH�HOHPHQWV�WKDW�FRQWULEXWH�WR�WKH�TXDOLW\�RI�0/(�LQ�HOHPHQWDU\�VFKRROV"

Part 2 (after showing and explaining the draft)
1. :KDW�GR�\RX�WKLQN�DERXW�WKH�¿YH�JHQHUDO�DUHDV�WKDW�FRPSRVH�WKH�IUDPHZRUN"
��� ,Q�\RXU�YLHZ��GRHV�LW�PDNH�VHQVH�WR�FRQVLGHU�RULJLQDOLW\�DV�D�TXDOLW\�FULWHULRQ�IRU�0/(�SURMHFWV"
3. ,Q�\RXU�YLHZ��GRHV�LW�PDNH�VHQVH�WR�FRQVLGHU�WKH�LQVWLWXWLRQDOL]DWLRQ�RI�0/(�DV�D�TXDOLW\�FULWHULRQ�IRU�0/(�

SURMHFWV"
��� :KDW�FRQFHSWV�H[LVW�IRU�HYDOXDWLQJ�WKH�TXDOLW\�RI�LQGLYLGXDO�DFWLYLWLHV�FDUULHG�RXW�E\�WKH�WHDFKHU�GXULQJ�D�0/(�

XQLW"
5. ,V�HYDOXDWLRQ�DSSURSULDWHO\�FRQVLGHUHG�E\�WKH�IUDPHZRUN"
��� 'R�\RX�WKLQN�WKDW�WKH�LQGLFDWRUV�LGHQWL¿HG�IRU�WKH�¿UVW�FULWHULRQ��XQGHUO\LQJ�0/(�WKHRULHV����DUH�PHDQLQJIXO"�

:KLFK�RI�WKHP�DUH�QRW"�$UH�WKH\�DOO�DSSURSULDWHO\�RSHUDWLRQDOL]HG"
7. :KLFK�RWKHU�LQGLFDWRUV�ZRXOG�\RX�VXJJHVW�ZLWK�UHJDUG�WR�WKLV�FULWHULRQ"

[Questions 6 and 7 are repeated for the remaining four criteria.]

��� :KDW�GR�\RX�WKLQN�DERXW�WKH�VWUXFWXUH�RI�WKH�IUDPHZRUN��LQ�SDUWLFXODU�ZLWK�UHJDUG�WR�WKH�WKUHH�FROXPQV��FULWHULD�
RI�TXDOLW\��VXE�FULWHULD��DQG�LQGLFDWRUV�"

9. ,Q�\RXU�YLHZ��LV�WKH�IUDPHZRUN�FOHDU�IURP�WKH�ZD\�LW�LV�SUHVHQWHG"�,V�LW�DSSOLFDEOH"
����:KDW�NLQG�RI��RWKHU��GRFXPHQWV�DQG�WRROV�ZRXOG�DQ�HYDOXDWRU�QHHG�LQ�RUGHU�WR�DSSO\�WKH�IUDPH�WR�DFWXDO�0/(�

DFWLYLWLHV�FDUULHG�RXW�LQ�HOHPHQWDU\�VFKRROV"

26 The draft can be found at http://qualityMLE.wordpress.com.
27�,Q�WKH�GUDIW�OLVW�RI�LQGLFDWRUV�,�VKRZHG�WKH�H[SHUWV��WKH�FULWHULD�ZHUH�GLIIHUHQWO\�RUGHUHG�IURP�WKH�ÀQDO�YHUVLRQ�RI�WKH�IUDPHZRUN�SUH-
sented here.
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Annex 2:
Protocol for the interviews with elementary school teachers experienced in teaching MLE

Goals of the interview
D��([SORUH�ZKLFK�IHDWXUHV�DUH�SHUFHLYHG�DV�HVVHQWLDO�ZLWK�UHJDUG�WR�JRRG�0/(�SUDFWLFH�LQ�HOHPHQWDU\�VFKRROV�
E��YHULI\�WKH�DGHTXDF\�RI�WKH�IUDPHZRUN�ZLWK�UHJDUG�WR�WKH�DFWXDO�VLWXDWLRQ�RI�0/(�LQ�,WDOLDQ�HOHPHQWDU\�VFKRROV�
F��YHULI\�WKH�XVHIXOQHVV�DQG�WKH�SRVVLEOH�XVH�RI�VXFK�D�WRRO�

Script for the interviewer
Part 1 (before showing the draft)��
1. &DQ�\RX�WKLQN�RI�DQ�H[SHULHQFH�RI�0/(�LQ�HOHPHQWDU\�VFKRROV�WKDW�\RX�ZRXOG�FRQVLGHU�D�JRRG�SUDFWLFH"�,I�VR��

FRXOG�\RX�SOHDVH�WHOO�PH�DERXW�LW"
��� ,Q�\RXU�RSLQLRQ��ZKDW�DUH�WKH�HOHPHQWV�WKDW�FRQWULEXWH�WR�WKH�TXDOLW\�RI�0/(�LQ�HOHPHQWDU\�VFKRROV"
3. $UH�WKHVH�HOHPHQWV�IHDVLEOH�LQ�WRGD\¶V�VFKRROV"
��� :KDW�DUH�REVWDFOHV�WR�WKH�LPSOHPHQWDWLRQ�RI�JRRG�0/(�SUDFWLFHV�LQ�HOHPHQWDU\�VFKRROV"

Part 2 (after showing and explaining the draft)
1. :KDW�GR�\RX�WKLQN�DERXW�WKLV�IUDPHZRUN"
��� :KDW�GR�\RX�WKLQN�DERXW�WKH�¿YH�JHQHUDO�DUHDV�WKDW�FRPSRVH�WKH�IUDPHZRUN"�:KDW�RWKHU�LQGLFDWRUV�ZRXOG�\RX�

VXJJHVW�WR�DGG"
3. $UH�WKHUH�LWHPV�WKDW�\RX�WKLQN�FRXOG�EH�H[SUHVVHG�EHWWHU�RU�QHHG�IXUWKHU�H[SODQDWLRQ"
��� :KDW�FRQFHSWV�H[LVW�IRU�HYDOXDWLQJ�WKH�TXDOLW\�RI�LQGLYLGXDO�DFWLYLWLHV�FDUULHG�RXW�E\�WKH�WHDFKHU�GXULQJ�D�0/(�

XQLW"
5. ,Q�\RXU�RSLQLRQ��ZKDW�PHDQV�RULJLQDOLW\�LQ�0/("�,V�LW�D�FULWHULRQ�RI�TXDOLW\"
��� $UH�WKH�LQGLFDWRUV�DSSURSULDWH�ZLWK�UHJDUG�WR�WKH�VLWXDWLRQ�RI�WRGD\¶V�VFKRROV"
7. ,Q�\RXU�YLHZ��FRXOG�WKLV�WRRO�EH�RI�KHOS�IRU�WHDFKHUV�RU�ZRXOG�LW�FDXVH�SUREOHPV�IRU�WKHP"
��� ,Q�\RXU�YLHZ��LV�WKH�IUDPHZRUN�FOHDU�IURP�WKH�ZD\�LW�LV�SUHVHQWHG"�,V�LW�DSSOLFDEOH"
9. &DQ�VXFK�D�IUDPH�RI�LQGLFDWRUV�EH�XVHIXO"�:KDW�FRXOG�EH�WKH�DGGHG�YDOXH�RI�VXFK�D�IUDPHZRUN"

28 The draft can be found at http://qualityMLE.wordpress.com.
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