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Metric Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Total
2010-2011 

Price
Cost per 

unit
New Users 17 7 71 112 18 8 8 139 63 28 12 8 491 $14,030.00 $28.57
Repeat Users 31 20 39 96 120 86 35 66 131 135 76 37 872 $14,030.00 $16.09
Total Monthly Users 48 27 110 208 138 94 43 205 194 163 88 45 1,363 $14,030.00 $10.29
Total Sessions per month 243 109 337 698 570 378 160 793 1,161 763 335 227 5,774 $14,030.00 $2.43
Average Sessions Per User 5.06 4.04 3.06 3.36 4.13 4.02 3.72 3.87 5.98 4.68 3.81 5.04 50.77 $14,030.00 $276.34
Total Subscriber References added 2,225 7 3,382 4,553 2,949 1,009 1,610 1,669 4,615 2,762 767 1473 27,021 $14,030.00 $0.52
Average References added per user 46.35 24.19 30.75 21.89 21.37 10.73 37.44 8.14 23.79 16.94 8.72 32.73 283.04 $14,030.00 $49.57

TOTAL USERS = 2,145
TOTAL REFERENCES = 86,379
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RefWorks User Type and Focus Area Summary

!"#$%&'(# )*+,"%-$#. !"#$%/*,01%."%*2%345645766
!

"#$%&'("" ")*$$+,+"*-"#./0"1'2"34(+'4+0"" 5
"#$%&'("" ")*$$+,+"*-"6%0('+00"#2&('(0/.1/(*'"" !
"#$%&'("" ")*$$+,+"*-"7%.0(',"" 5
"#$%&'("" "8/9+."" !
":0/%2(1'/+";*0/,.12*"" ")*$$+,+"*-"6%0('+00"#2&('(0/.1/(*'"" !
":/%2(1'/"2+%<(=&+"4>4$+"" ")*$$+,+"*-"6%0('+00"#2&('(0/.1/(*'"" !
"?14%$/>"@+&A+."" "6%0('+00"" !
"?14%$/>"@+&A+."" ")*$$+,+"*-"#./0"1'2"34(+'4+0"" BC
"?14%$/>"@+&A+."" ")*$$+,+"*-":',('++.(',"" D
"?14%$/>"@+&A+."" ")*$$+,+"*-":'E(.*'&+'/"1'2"F(-+"34(+'4+0"" G
"?14%$/>"@+&A+."" ")*$$+,+"*-"H%&1'"34(+'4+"1'2"3+.E(4+0"" 55
"?14%$/>"@+&A+."" ")*$$+,+"*-"7%.0(',"" !!
"?14%$/>"@+&A+."" "I.12%1/+"349**$"*-"84+1'*,.1J9>"" !
"?14%$/>"@+&A+."" "H%&1'(/(+0"" G
"?14%$/>"@+&A+."" "@+2(4('+"" C
"?14%$/>"@+&A+."" "7%.0(',"" 5
"?14%$/>"@+&A+."" "8/9+."" !K
"?14%$/>"@+&A+."" "34(+'4+"L"M+49'*$*,>"" !N
"?14%$/>"@+&A+."" "3*4(1$"34(+'4+0"" !G
"?14%$/>"@+&A+."" "O'(E+.0(/>")*$$+,+"" B
"I.12%1/+"3/%2+'/"" "6%0('+00"" P
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-"#./0"1'2"34(+'4+0"" !BC
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-"6%0('+00"#2&('(0/.1/(*'"" B5
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-")*'/('%(',":2%41/(*'"" D
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-":',('++.(',"" !5
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-":'E(.*'&+'/"1'2"F(-+"34(+'4+0"" CC
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-"H%&1'"34(+'4+"1'2"3+.E(4+0"" !5K
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-"7%.0(',"" DC
"I.12%1/+"3/%2+'/"" ")*$$+,+"*-";91.&14>"" !N
"I.12%1/+"3/%2+'/"" "I.12%1/+"349**$"*-"84+1'*,.1J9>"" P
"I.12%1/+"3/%2+'/"" "H%&1'(/(+0"" !G
"I.12%1/+"3/%2+'/"" "@+2(4('+"" C
"I.12%1/+"3/%2+'/"" "7%.0(',"" K
"I.12%1/+"3/%2+'/"" "8/9+."" !C!
"I.12%1/+"3/%2+'/"" "34(+'4+"L"M+49'*$*,>"" DP
"I.12%1/+"3/%2+'/"" "3*4(1$"34(+'4+0"" DC
"I.12%1/+"3/%2+'/"" "O'(E+.0(/>")*$$+,+"" B
"8/9+."" ")*$$+,+"*-"#./0"1'2"34(+'4+0"" C
"8/9+."" ")*$$+,+"*-":'E(.*'&+'/"1'2"F(-+"34(+'4+0"" 5
"8/9+."" "@+2(4('+"" !
"8/9+."" "8/9+."" 5C
"8/9+."" "34(+'4+"L"M+49'*$*,>"" 5
"8/9+."" "3*4(1$"34(+'4+0"" !
"8/9+."" "O'(E+.0(/>")*$$+,+"" 5



RefWorks 2010-11 usage stats.xlsx RefWorks Users 10-11 3

"Q+0+1.49+."" ")*$$+,+"*-"#./0"1'2"34(+'4+0"" P
"Q+0+1.49+."" ")*$$+,+"*-":',('++.(',"" !
"Q+0+1.49+."" ")*$$+,+"*-":'E(.*'&+'/"1'2"F(-+"34(+'4+0"" 5
"Q+0+1.49+."" ")*$$+,+"*-"H%&1'"34(+'4+"1'2"3+.E(4+0"" P
"Q+0+1.49+."" "I.12%1/+"349**$"*-"84+1'*,.1J9>"" C
"Q+0+1.49+."" "H%&1'(/(+0"" !
"Q+0+1.49+."" "@+2(4('+"" !
"Q+0+1.49+."" "8/9+."" D
"Q+0+1.49+."" "34(+'4+"L"M+49'*$*,>"" D
"Q+0+1.49+."" "3*4(1$"34(+'4+0"" B
"O'2+.,.12%1/+"3/%2+'/"" "6%0('+00"" R
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-"#./0"1'2"34(+'4+0"" CNN
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-"6%0('+00"#2&('(0/.1/(*'"" RN
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-")*'/('%(',":2%41/(*'"" R
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-":',('++.(',"" BG
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-":'E(.*'&+'/"1'2"F(-+"34(+'4+0"" 5P
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-"H%&1'"34(+'4+"1'2"3+.E(4+0"" 5NK
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-"7%.0(',"" K!
"O'2+.,.12%1/+"3/%2+'/"" ")*$$+,+"*-";91.&14>"" P
"O'2+.,.12%1/+"3/%2+'/"" "H%&1'(/(+0"" 5N
"O'2+.,.12%1/+"3/%2+'/"" "@+2(4('+"" R
"O'2+.,.12%1/+"3/%2+'/"" "7%.0(',"" C
"O'2+.,.12%1/+"3/%2+'/"" "8/9+."" !NB
"O'2+.,.12%1/+"3/%2+'/"" "34(+'4+"L"M+49'*$*,>"" !!
"O'2+.,.12%1/+"3/%2+'/"" "3+$+4/"1"?*4%0"#.+1"" !
"O'2+.,.12%1/+"3/%2+'/"" "3*4(1$"34(+'4+0"" DG
"O'2+.,.12%1/+"3/%2+'/"" "O'(E+.0(/>")*$$+,+"" CN
"!!!"" "8/9+."" !

&8&-9 2145


	University of Rhode Island
	DigitalCommons@URI
	2011

	RefWorks Usage Statistics 2010-2011
	Andree J. Rathemacher
	Recommended Citation


	RefWorks 2010-11 usage stats
	RefWorks 2010-11 usage statsb.pdf

