




dent of Schools, and teachers in both 
public and parochial schools have 
been most cooperative. Each fall, 
when the first few weeks of orienta
tion are over, the librarian contacts 
teachers and principals in the lower 
grades at Eldredge, Frenchtown, Han
aford, Our Lady of Mercy and Cowe
sett schools, as to the date and time of 
day convenient for visiting. Then 
she descends with a basket of new 
bright-jacketed books. Fifteen to 
twenty minutes in each room with a 
quick, tantalizing display of a number 
of books and a short talk about the 
library is the usual schedule. One 
book is featured and read completely. 
"\1\Te have found that a short, funny 
book, preferably in rhyme, is the fa
vorite. 

During the visit the librarian dis
tributes application cards to those not 
already holding library cards. She also 
invites the youngsters to return her 
visit, either singly or in a class group. 
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This personal invitation is usually ac
cepbed and results in a large number 
of new borrowers. 

Although this program is a time
consuming (and often back-break
ing!) job, it has become a traditional 
and a much anticipated custom. 

THERE'S BEEN ALTOGETHER 
TOO MUCH TALK 

by 
LoUIS V AGIANOS, 

Assistant to the Librarian 
Brown University 

For many years now our profession
al literature has offered countless 
articles on the problem of recruitment. 
These articles have stressed over and 
over again the lack of talented and 
trained young people to fill available 
positions. 

They have warned that these short
ages increase yearly and that a crisis 
may soon develop since our "yield" 
from the annual crop of college gradu
ates has not increased in proportion 
to our needs. 

They have reminded us that we 
have failed in our efforts to lure 
worthy candidates into our ranks be
cause we have not met the competi
tion of business, industry and the 
other professions effectively-if at all! 

They have reported that the major 
obstacle in our effort to recruit has 
been the distorted and unfavorable 
image of librarians and their profes
sion in the minds of other profession
als and the public. This image is con
tinually losing us many potentially 
able recruits. It is responsible for 
causing these potential recruits to see 
librarianship as an occupation rather 
than a profession, requiring no more 
than high level clerical skills, and the 
Graduate Library School as an insti
tution with a narrow intellectual base 
and an almost non-existent basic re
search program, maintaining a curric
ulum seriously overcrowded with "nut 
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and bolts'' type courses at the ex
pense of academic course content. 

This, in turn, has stimulated the 
belief that librarians are guardians or 
custodians of books-quaint, dull, 
gray, conformist individuals who quiet 
noisy library users, charge books, and 
file cards. A group of "handmaidens" 
to the every wish of a sometimes un
informed public, they command poor 
salaries with little hope or incentive 
f?r advancement within the profes
SIOn. 

The writers of these articles have 
advised, in some cases even assured us, 
that all is not lost. There is hope. 
The solution to our problem lies pri
marily in a greatly expanded public 
relations program, utilizing the latest 
and finest Madison Avenue tech
niques. This program would propa
gandize a new, vital, comprehensive 
and favorable professional image
cost notwithstanding! 

There is, of course, some validity 
to this argument. An imaginative 
public relations campaign could 
prove valuable. It might even pro
vide some temporary relief. But it 
would be unreasonable to believe that 
any amount of public relations can 
alter an image much-unless the 
causative forces responsible for it are 
changed. 

There can be little doubt that many 
of our professionals are �d�o�i�m�~� too 
much routine clerical work. Hope
fully, this is being recognized by ad
ministrators and remedied. We must 
use our personnel wisely-if only to 
cope better with our present clay 
shortages. 

There can be even less doubt about 
the quality of Graduate Library edu
cation. It is clear that it has made 
little impact in academic circles. The 
Deans know this; they know that cur
ricula need overhauling so that course 
content can be strengthened and basic 
research extended. Our professional 
support and suggestions are needed 

to stimulate and encourage implemen
tation of these new and improved 
programs. 

It is equally true, though very un
fortunate, that a great many among 
us view our work as an occupation 
rather than a profession-the super
vision of a procedure rather than the 
administration of a public trust. We 
see ourselves as neutral, passive, nega
tive guardians or fiduciaries of a vast 
warehouse and our principal duty as 
helping the reader (i.e. learning his 
wishes, not necessarily his needs, and 
satisfying them) . 

We do not recognize what seems to 
me to be the central meaning of our 
profession-educating the public. 
Our commitment should demand that 
we think and act, not as clerks serving 
customers in a department store, but 
as partisans and advocates willing to 
step on a few toes, irritate a few users, 
and run a few risks in order to fulfill 
this obligation to society. 

The Library is not a warehouse or 
storage depot housing books. It is a 
social apparatus-created by society 
to fulfill an indispensable need and 
function. It, through the medium of 
the librarian, transfers books to liv
ing individuals; and these books rep
resent the major social mechanism for 
preserving the racial memory. 

It is time our users recognized this. 
It is time they realized that it is the 
unique professional skill of a good 
librarian which makes this enormous
ly complex source-this gigantic ref-
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erence tool-an even more valuable 
and accessible information center. 
This may not be easy. It will require 
radical changes for many of us in our 
daily working habits and attitudes; 
yet it must be done. The world, for 
better or for worse, usually takes us 
at our own valuation! 

There has been altogether too much 
talk about this recruitment problem 
and not enough corrective action. We 
have spent too much time worrying 
and complaining about our unfavor
able professional image and the, gen
erally speaking, barely adequate sal
ary scale of the profession. 

In the case of the former we must 
concentrate on changing the image 
by changing ourselves. The problem 
here is not primarily a public rela
tions one but a professional one that 
can be combatted most effectively on 
an individual level. 

In the case of the latter it can only 
be said that salary scales are improv
ing and -the future looks bright. The 
increasing flow of printed matter and 
the greater dependence of our tech
nological society on the accumulation 
and availability of this knowledge will 
augment our bargaining power. 

In any case now is the time for ac
tion. We must all begin to think and 
act as professionals. We must start 
from within for quali-ty and only 
quality will, in the long haul, attract 
quality to our ranks! 

NEW MANUAL IN 
PREPARATION 

A manual on cataloging and classi
fication for small librari•es is being 
prepared by Esther]. Piercy for pub
lication by The H. W. Wilson Com
pany. This work is addressed par
ticularly to school libraries and small 
public libraries and is scheduled for 
publication early in 1963. 

In recent years the Company has 
received many requests from librari
ans for guidance in the processing of 

mat·erials. Miss Piercy 's manual is de
signed to meet this need. Drawing 
upon recent developments in catalog
ing practice and theory, it will give 
practical advice on organizing and 
c~assifying materials in small libra
nes. 

Miss Piercy brings to this assign
ment a wide background of profes
sional experience, including adminis
trative and proc·essing work in school 
and public libraries of varying sizes. 
At present she is Chief of the Process
ing Division of the Enoch Pratt Free 
Library in Baltimore. From 1950-
1956 she was editor of the Journal of 
Cataloging· and Classification and, 
since 1957, editor of the publication 
which succeeded it, Libmry Resources 
& Technical Services. In 1960 she con
ducted a survey of librarians' reac
tions to the Library of Cong-ress's ex
perimental project in cataloging-in
source, and wrote the official report 
of the survey. She has frequently con
tributed to professional periodicals. 

ANY DAY 
by 

DoRIS CHAPDELAINE, Libmrian 
When the Harris Institute Library 

opens its doors at 9 a.m., the rush is 
on for the daily newspapers by retired 
gentlemen interested in the news and 
in the doings of their financial hold
ings. 

The telephone rings. A teacher 
would like sixty books for her Seventh 
grade, an assortment on the 6th, 7th 
and 8th grade levels, and may she 
pick these up this afternoon? This is 
referred to the chilclen's room.
"'1\Tould you check for me, Dr. X in 
the latest Who's Who in America?
Dr. X is not listed-Then would you 
check Poor's?" 

Back at the charging desk "I want a 
book on 'anna-tomie,' " I want to learn 
how to perform autopsies. May I have 
our weekly news magazines America, 
Christian C e n t u r y , Commonweal, 

Nation, New Republic, Time, U. S. 
News Report and the New York 
Times Magazine and Book Review 
sections, and do you have a file of the 
Sunday Star published a few years 
ago?- Yes, we do.- May I see the 
last issue that was published?" 

"'!\There do I get a birth certificate? 
Is this the City Clerk's Office?" (The 
Library occupies part of the second 
floor of City Hall.) 

''I'm looking for pictures of young 
people, pictures that tell a story." 
After making his selection, "These I 
will have photographed and use the 
enlargements on the walls of a recrea
tion room for vacation week." 

Back to the telephone. "Do you 
have a book that tells what you would 
do if you had $1,000,000?-Is there a 
fairy tale connected with Raggedy 
Ann?-Do you have telephone books; 
I'm planning on serving papers on a 
Hartford resident, and I'm looking 
for the name of a sheriff._JDo you 
have books on boat building with 
illustrations, I need pictures for a 
project.-We are sorry but pictures 
cannot be cut out from library books 
or magazines," we inform the young 
man. 

The students flock in, the room is 
a beehive of activity, standing room 
only-''I'm looking for a book on 
antidotes of a famous person.- I 
caught a little snake and have it in 
a box under my bed. In which book 
will I find what to feed it to keep it 
alive?-May I have the book I had 
yesterday-,1\That's the title?-! don't 
remember, but it's a fat book with a 
reel cover and it's a reference book
A book on what?- Oh! all about 
science and chemistry. The Hand
booh of Chemistry is what the student 
is after-"I'd like a book on the social 
life of the bee." 

The microfilm of the W oonsochet 
Call is set on the reader for a student 
doing a paper on the depression years. 

The lights flicker; it's almost closing 

time, a patron clashes to the desk . At 
what time do you open tomorrow?" 
And so with the promise of a patron 
awaiting the unlocking of the doors, 
the curtain falls on another clay at the 
Harris Institute Library. 

NEWS FROM THE 
RHODE ISLAND SCHOOL 
LIBRARY ASSOCIATION 

BY MRs. DAviD CHERNACK, President 
Dr. Lorraine Tolman, Librarian of 

the School of Education and Professor 
of Library Science at Boston Universi
ty, addressed the Rhode Island School 
Library Association at its annual fall 
meeting in October, 1961. Her topic 
was the school library of the near fu
tw c. 

The Association, in an attempt to
ward meeting A. L. A. standards for 
school libraries, has cooperated as 
part of the State Department's Ad
visory Committee to School Libraries 
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which is considering the standards 
problem. 

The school librarians of Rhode Is
land have also participated in the 
observation of National Library ·week 
by encouraging the students to partic i
pate in the writing contest sponsored 
by the Providence Journal-Bulletin in 
conjunction with 'the National Library 
Week Committee; by presenting dis
plays in the schools ; by involving both 
students and teachers in many varied 
book activities. 

The School Library Association has 
requested the State Department of 
Educat ion to revamp their certifica
tion requirements for school librarians 
so that they will be more in line with 
the certification policies of the other 
states. 

The display BOOKS ON EXHIB
IT, a collection of about 750 books 
covering all grades from the kinder
garten through high school, wi ll be 
sponsored by the Rhode Island School 
Library Association and presented at 

Rhode Island College on Thursday 
and Friday, October 25th and 26th. 
All interested persons are invited to 
attend. The books displayed will be 
the best of the publishers' spring and 
summer publications. 

HOME DELIVERY OF BOOKS 
A $10,000 grant toward support of 

an experiment in the home delivery of 
books, to be conducted by the Citi
zens Library of Greater \1\Tashington, 
Pennsylvania, was announced in 
March by the Council on Library 
Resources, Inc. 

T he experiment is under the gen
eral direction of Norman \IV. Lyon, 
Librarian and a former member of the 
Pennsylvania State University faculty 
in psychology, with Mrs. Edith M. 
Bouson serving as project director. 

The Citizens Library, founded in 
1870, serves a population of 46,000 in 
an area of 60 square miles. Although 

(Continued on Page 14) 
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Brings new opportunity to blind students 

A wonderful 
dream has now 

come true. For 
many years educators 

working with blind stu-
dents have wished for a ref

erence work that could open the way to 
new learning for the handicapped. Now, 
thousands of blind children and adults will 
be given the opportunity to search out an 
swers for themsch·es, to browse among the 
achievements of men's minds in the " "orld 
Book Encyclopedia in Braille. 
Through th e joint efforts of the managers 
and sales representatiYes for Field Enter
p rises Educational Corporation in Rhode 

Island a complete set of the World Book 
Encyclopedia in Braille will be presented 
to a worthy educational institution in the 
state. This monumental and intricate print
ing will require nearly a year before the 
final shipment will be made. For fu rther 
information call Mr. Robert L. Smith, the 
·world Book Encyclopedia manager for 
Rhode Island, at GA 1-3170. 
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HOME DELIVERY OF BOOKS may arrange either for the home de
livery of specific books or may place 
a standing order for books on par
ticular subjects to be sent at fort
nightly intervals. Delivery is effected 
through a local firm, which delivers 
and returns the borrowed material 
for a minimal fee paid by the bor
rower. 

(Continued from Page 12) 
the use of the Library has more than 
tripled in the last three years, forcing 
it to seek enlarged quarters, Mr. Lyon 
is convinced that obstacles to the use 
of the library, especially in the form 
of transportation distances and lack 
of parking facilities, greatly limit the 
fulfillment of its potential usefulness 
to the community. The one-year 
home-delivery project, which got 
underway on February 28, will com
bat these obstacles. 

The grant from the Council will de
fray costs of project administration 
and of part of the additional copies 
of books which will be required. A 
report at the conclusion of the project 
will evaluate its effectiveness in ful
filling the objective of improving li
brary service to the community. 

The experiment provides for ad
vertisements in the local press twice 
a month, reporting the Library's new 
acquisitions or listing its holdings on 
various subjects. Costs of the adver
tisements, which offer both informa
tional and recreational readin~, are 
being met by the Friends of the Li
brary. 

Though many public and private 
libraries have at one time or another 
had home-delivery service, and such 
service is currently offered in many 
cities to blind and shut-in readers, this 
is believed to be the first controlled 
experiment of this nature. By calling the Library a borrower 
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MRS. ELEANOR E. BOU RN, Chairman, Public Library Services in Rural Areas 
MISS SHEILA K. COSGROVE, Brown University Library 
MRS. A:--.1:'\'E MAXVILlLE, St. Joseph's Hospital 
MISS PATRICIA E. MURPHY, Brown University Library 

MEMBERSHI,P: 
MISS NATHALIE BRIGGS, Chairman, University of Rhode Island Library 
MISS NADINE L. BAER, University of Rhode Island Library 
MISS MARY MAGUI'R·E, Cumberland Hill High School Library 

HOSPITAL!ITY: 
MISS HELEN DOOLAN, Chairman, Providence Public Library 
MISS ROSE KARLIN, Elmwood Public Library 
MRS. GRACE FARRINGTON, Central Junior High School Library, East Providence 

NOMINATING: 
MR. H. GLENN BROWN, Chairman , Brown University Library 
MISS MARY HENEGHAN, Providence Public Library 
MISS GLADYS SEGAR, Langworthy Public Librai'y, Hope Valley 

PROGRAM: 
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MR. STUART SHERMA::\1, Providence Public Library 

RE•RCUITING: 
MR. LOUIS VAGIANOS, Chairman, Brown University Library 
MISS JEANETTE McKEE, Westerly Public Library 
MR. EDWARD R. MAJRTIN, Superintendent of Schools, East Providence 

l'RUSTEES: 
MRS. EDWIN F. SHERMAN, JR., Chairman, Providence Public Library 
MISS SALLIE COY, Westerly Public Library 
SENATOR JOH:--.1 E. MORAN, Cumberland 
MRS. LOUISE B. MOORE, Greenville Public Library 
MR. ROBERT V. SIMPSON, Arnold Mills Community Library 
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HOME DELIVERY OF BOOKS 
(Continued from Page 12) 

the use of the Library has more than 
tripled in the last three years, forcing 
it to seek enlarged quarters, Mr. Lyon 
is convinced that obstacles to the use 
of the library, especially in the form 
of transportation distances and Jack 
of parking facilities, greatly limit the 
fulfillment of its potential usefulness 
to the community. The one-year 
home-delivery project, which got 
underway on February 28, will com
bat these obstacles. 

The experiment provides for ad
vertisements in the local press twice 
a month, reporting the Library's new 
acquisitions or listing its holdings on 
various subjects. Costs of the adver
tisements, which offer both informa
tional and recreational readin~, are 
being met by the Friends of the Li
brary. 

By calling the Library a borrower 

may arrange either for the home de
livery of specific books or may place 
a standing order for books on par
ticular subjects to be sent at fort
nightly intervals. Delivery is effected 
through a local firm, which delivers 
and returns the borrowed material 
for a minimal fee paid by the bor
rower. 

The grant from the Council will de
fray costs of project administration 
and of part of the additional copies 
of books which will be required. A 
report at the conclusion of the project 
will evaluate its effectiveness in ful
filling the objective of improving li
brary service to the community. 

Though many public and private 
libraries have at one time or another 
had home-delivery service, and such 
service is currently offered in many 
cities to blind and shut-in readers, this 
is believed to be the first controlled 
experiment of this nature. 
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MRS. ELEA:\IOR E. BOURN, Chairman, Public Library Services in Rural Areas 
MISS SHEILA K. COSGROVE, Brown University Library 
MRS. A:\1:\''E MAXVILLE, St. Joseph 's Hospital 
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THE ONLY BOO I( WHOLESALER 
IN THE STATE OF RHODE ISLAND 

SERVING: 

Libraries, Schools and Institutions 
in this area for nearly a century 

We carry books from all publishers 

LIBERAL DISCOUNT 

We carry a complete line of 

SCHOOL SUPPLIES - OFFICE SUPPLIES- STATIONERY 
Visit our show rooms Monday through Friday 8:00A.M. to 4:30P.M. 

The Rhode Island News Company 
Division of The American News Co., Inc. 
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